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With a family perspective, we are committed to delivering quality and professional social services to enhance the well-
being of families and individuals in Hong Kong and to foster a caring community.

To realize this mission,

I We support the unity and nurturing functions of families.

I We respect the rights, dignity and potential of individuals.

I We uphold the principle of confidentiality.

I We empower families and individuals to meet challenges.

I We adopt an integrated approach to provide a wide range of family services by competent and committed staff.
I We strive to enhance service effectiveness through staff development and research.

I We pioneer service projects to meet the changing needs of the Hong Kong society.

I We advocate a comprehensive public policy for families.



=

Contents

M9 (E &
Our Mission 1

B &
Contents 2

HMR@EE ~ IRFEEAKK
Our Past, Present and Future 4

HigaEx

Organization Chart 6
Z8 | 8T

Officers / Committees 8

HWRERE
Director’s Remarks 10

EXRREEERBRRE 12

Professional Support For
Agency Development

i B 3% R R a5

Staff Development and Training

ite T {ERER
Social Work Consultant

BB 3R K AR A A%

Risk Management and Service Audit
RIEHITHES

Best Practice Manual

HE FE R A
Publicity and Liaison

FEKERT 20
Integrated Family Services

RERKERFEH D
Integrated Family Service Centre

RO IR IR 75

Clinical Psychological Service

RIFEERT

Family Aide Service

KigH D - AR RERSE KRB R ER
Family Resource Centre - Drop-in Family Services
and Single Parent Family Services

RERREEH - REREDD
Zonta White House - Family Retreat Centre

RiBRARBR

Family Careline

"UREA , DIERER
Family Mental Health Service

MFITE

Peace Movement

TOED - BEER
Women Helping Women Against Violence

BEREUL
Healthy Divorced Men Project

NEFEEER TETE

“Nurturing Seeds” School Social Work Service

LIRS R X GRTE

Language Programme for Ethnic Minorities

TE, SR
“Kids” the Future

TEIRH - TRIRE  SRRENE RX B

Education and Support Project for Multi-generation Families

R EEEEIRTS 44
Child Care Services

TERE

Foster Care Service

SEBHE (B2EEH)

Foster Care (Emergency)

REREBEALTIERE
After School Care and Support Programme

"B ERRERTE ) - MEXIBAEIREIEE
Neighbourhood Support Child Care Project



BLERARERTS
Children and Youth Services

Bt g TIERRTE

School Social Work Service

LERPERERERERTEY

ATAA Jockey Club Tseung Kwan O Youth Square

R RAVRZEETE (N2)

Understanding Adolescent Project (Primary School)

BHRALEIETRE

Peaceful Conflict Resolution Services
THEIRRIE, - BEREtERBE L FHEFETE

P.A.T.H.S. to Adulthood : A Jockey Club Community-Based

Youth Enhancement Programme

& E B SR SRS

Life Goal Planning Service

FiRig . BB RWER

“Net” Education and Counselling Service

HiBBRBERERE - T A LM

Internet Learning Support Programme - WebOrganic

BHRHEFTERS
Service for Special Education Need (SEN)

PR ThR — €

Let Us Shine - A Journey to Success

RERIIEZIZRT 72

Elderly and Community Support Services
e RERERS

Integrated Home Care Service

ERE Kt 2 IR A AR 7%

Enhanced Home and Community Care Service

(hEEm) REHPD

Senior Citizen Centre (Kowloon City)

B B R REAR 75
Flexible Day Care Service
EH AT

Carers Support Service

Tt B R K AT #E A

Community Rehabilitation and Pain Relief Station

REKRREE OCIRERRTE

Elders and Caregivers Mental Health Service
:31E8%]
Viva

BENREE - RERIEHEEE
Smiley Activation Project - Community / Home-based
Depression Treatment for the Elderly

56 7

T3 Rl ARFS 88

Special Services
EAEERS

Wellness Programme

2IME

Volunteer Coordination

SRS

Mediation Centre

W RREREFD

Women and Family Enhancement Centre

BB T, & - hExMEaEMETE

A New Chapter of Life - A Life Revamping and
Enhancement Project for Middle-aged Women
WEEFREEY - "TREAL, HERM LGS

A Beam of Hope - Pilot Project on “Child-focused” Parenting
Coordination and Co-parenting Services for Divorced Families

BEXEBEERE
Professional Supervision and Consultation

BEEEAS
Designated Funds

HITEEERS
Report of the Executive Committee

BN R &
Auditor’s Report

BB &

Financial Report and Accounts

EERE 118
Society Members

Es 351 120
Acknowledgement

Fx P9 B9 Bl 75 1t Bh 122
Our Service Locations

Bz E X 123
Contacts

18 RE = 1% 125
Donation Slip

ELELE 126
Application Form for Membership
kFEEIEZEELR 127

Enrollment Form for Partnership



FeYBE - REMRR

AEEHI13FEREFAEL LY AEREHRSE  2HELE
BR#EHD - EE1949F 1818 » EMAAFEEE (Rt Rev. R. 0. Hall) &
REEETE TEEMHEEEE/E (Miss Katherine Scott-Moncrieff) A7
BT BABIMIEFEAMREREEE  EZAETERERMNE - A€
MIZHHE » H—E R BETREFURME O AT RAEEIEARX » E898
TERTHEEBIRE - FZAHAKEERE - RISHEREETEAN
MERPF  WERE > REEREEPERRHRPOALE -

E-HHANEEXREENER - R ECHKREERELEHE
WEZT RIGENIEARTS - AMITEIRMTEE T(F - FEBRBF - HAHER
ERtEXE FOEREERBFRIALF - FEE1979F REHR
BERENRRER - RUBRKOERT 5 1986 FRI LTI /AHTT
EATARTS - BIEREEAATER B ERAUSERMEAYVERSE - RE B2,
BR¥5 ~ ERRENE - HEREAR/IE - RSTFERBSF » WHART
ERBEBXTFFM - WO RETSIRRAEME -

A+ER - BEEEAD « RERBBRIRENEEEE  REOFRETEFNE - 19985  AE2HEHRBERFAL
BR¥% - EBMEBRBARMAEIEL - ARt FIRA "RRIRAE,  SRILE - 2005FAEEHRER  ESEMILT6
At TIRERERIEPD ) BE—IANRERT - B T REMIERSH . 0 SRERBEBS UL - RN AERIL
REZTRY « KFEEERT - BEHEFE - T ABERS - REHERTE - " REKN - RERREZEE,
TtEAE - BEREAWMLE @ UFERBHANEERN - BHRFENBREENRERNMHEE - AERBIINEIA THE
MFETE), - EEEMNMTREERIZER  HAlEZTRA "MFEXE, > SIALERBRE @ LAELE La9ER - #37
MEtE - B BREARZERRRFLXHBENRRRLBRER  AFEERBBAF  ALBERSRES UL
HEETEIRE SRR - AIVE MR EXL o

E-HERBTLIEFORRAE MG LERBHO - UENNEEIET L FEEE - AiHBEIE O FEEMES
% AERE "HEBEHE ) R BESLOFENEEH 0 BIEBERIEBNYS - AEES|IA " RERER
EiERERZESHNSE > HENTRE - EEHEEMNHE  F2EE0REMEHE - HEEREH LBREIEEIE
AR - ERtAERRENRERHEEERBERYE - TRSHEEXT AT REHETRRT - #HEhE
BRUYBTBENBERMAIRER > BEFR -

EHEERENAOZLRE  FEEIFEXNRERBERSE L - BENFEER ST ENTERE @ REUBERE
B BERYE  EREATEARERERIEMEORRE - BRI T Vivaiifl, - BREATLUEEEMNITERLE
BER "Z8M% ) (0FE - AERNERER  HEE & BENNE  MRESUAEIXEESHNEZE  RE
'RERRBBEOEFERRE, @ SREFIESHZERRER  EEBEABOTEMEREIREE

REBRBATZE > AEEREIRE "URAE , WES  UEBOREH - BEMREST - BEILE © BT
FIRRTS - BrivBRtRBnNEEEm  BERATE




Our Past, Present and Future

As a charitable non-governmental organization concerned with the well-being of families, the Hong Kong Family Welfare
Society, known originally as the Social Service Centre of the Churches when established in 1938, became an independent
agency on 1% January, 1949. This was due to the initiative of the Rt. Rev. R. O. Hall and the expert assistance of Miss Katherine
Scott-Moncrieff, a well-known social worker from the United Kingdom. Backed by the interest and concern of a group of
people of different denominations, the foundation of the Society was put in place with the basic aim of helping families in
distress by means of casework. In the early days, just after World War II, the Society helped with relief work for all needy
people, including those who had been released from the concentration camps set up during the occupation.

The Society has always played a leading role in service innovation. Apart from remedial work, we also focus on the prevention
of family problems, and thus were a pioneer in Family Life Education in 1971, and we also offer Home Help and School
Social Work Service and Foster Care Service. To help service user with special need, we established the Clinical Psychological
Service in 1979. Since 1986, we have also initiated a variety of experimental and innovative services to meet new arising needs,
such as Mental Health group work service, “Drop-in” for isolated families, multiple support for Single Parents, Therapeutic
Groups for Abusive Families, and Emergency Foster Care etc. Besides, a number of professional practice publications have
been produced and many research studies have been undertaken.

Experiencing rapid political, social and economic changes in the 1990’s, the Society called for a concerted effort to develop
services to enhance the capacity of families. In 1998, we started providing specialized intervention for new arrivals from
China. While adapting well to the life in Hong Kong, users are trained to become “Ambassadors” to help disadvantaged
people and contributed to the community. In 2005, the Society restructured its internal resources to set up 6 Integrated
Family Service Centres to provide accessible, one-stop services to strengthen families. At these centres, we set up “Family
Careline” and “Family Oasis Family Health Redevelopment Project” to ease the pressure on people from different walks of
life. Apart from that, we provided Family Volunteer Service, Family Aide Service, Employee Assistant Programme, Wellness
Programme and Family Mediation Service etc. In view of the rising incidence of domestic violence, the Society introduced an
“Alternative to Violence Project” from the West, which advocated peaceful conflict resolution, and volunteers were trained
to become “Ambassadors” responsible for promoting peace in the community. Community-based Mediation Education was
also introduced to facilitate peaceful conflict resolution. The Society also collaborated with Corporates and individuals to
facilitate ethnic minorities integration to the community and build up harmonious community.

To care for the wellness development of the youth and their families, the Society set up an Integrated Children and Youth
Service Centre in the past decade, with the emphasis on developing the potential of youth through art activities. In order
to support youth to face issues concerning employment, the Society established the “Life-goal planning” service aiming to
enhance the competence and to equip the youth in planning their future and career development. Furthermore, the Society
has also expanded its “Peer Mediation Project” to schools to foster a peaceful campus. In view of the speedy development
of internet culture nowadays, the Society has launched Net Education programmes to prevent net addiction problems and to
raise public concern on Cyber-Bullying issue, and also provide internet service and related counselling to support deprived
children. Under the integrated education, the Society extended the services for students with Special Education Needs (SEN),
enabling them to integrate in school life and actualize their potentials.

The rapidly ageing population is a major concern in Hong Kong. The Society provides support services to the elders and
their carers, and reforms our home based service model to a spectrum of Comprehensive Elderly and Community Support
Services. To ensure elders a sense of belonging, security and worthiness, the Society offering a variety of services, including
pain control, and rehabilitation education. Also, we set up Health Care Centres in island and self-financed service “Viva” in
the town to provide flexible day care and rehabilitation programmes for the frail elders. The Society will continue its solid
effort in collaboration with the public and private partners,
set up “Elders and Caregivers Mental Health Service” to
offer more intensive support for family carers and the needy
elders to enjoy and to live their healthy golden years in
the community.

Based on the “Family Perspective” serving Hong Kong over
60 years, our staff will continue to deliver quality services
to the public with our passion. We will also continuously
enhance our monitoring system to ensure quality service
of our staff to serve families and the community.
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Last year, the issues of our ageing population, increasing number of divorced families, upsurge of cases with family conflict
and domestic violence, mental health problem of family members, weak family functioning and the impact on child care
matters captured public attention. With reference to our Corporate Vision and Strategic Direction 2010-2020, the Society
continued to sustain our core services and develop new measures to support families and individuals to cope with these
challenges and strengthen their resilience.

The Society’s 6 Integrated Family Service Centres (IFSC) strived to provide quality and integrated services to the needy
families, especially those with children, with timely and tailored support. A Service Development Team was set up to
develop and coordinate various child-focused family services, including “Nurturing Seeds” School Social Work Service,
“Neighbourhood Support Child Care Project”, play and filial play therapy, and service packages for families with Special
Education Need (SEN) children. To combat violence and facilitate peaceful conflict resolution in the family, our IFSCs
continued to offer help for batterers through the Educational Programme on Stopping Domestic Violence subsidized by the
Social Welfare Department. On the other hand, we have launched the second phase of the “Women Helping Women Against
Violence” project to offer therapeutic intervention and support for the women victims of domestic violence and their children.
Moreover, the Society has been addressing to the needs of the divorced families and provided a spectrum of services to them
from education, prevention to tertiary intervention. The Family Mediation Service, Healthy Divorced Men Project, and “A
Beam of Hope - Pilot Project on ‘Child-focused’ Parenting Coordination and Co-parenting Services for Divorced Families”
were some of the distinctive measures catered for the well-being of members in the divorced families and to facilitate
cooperation of divorced parents for the healthy development of their children.

In our Children and Youth Services, the Society continued to use the platforms of School Social Work Service and Integrated
Children and Youth Service Centre to reach out to and serve young people and their families. We further developed services
packages in 4 service areas: “Peaceful Conflict Resolution Service”, “Life Goal Planning Service”, “‘Net’ Education and
Counselling Service” and “Service for Special Education Need” to address the needs and challenges faced by the younger
generation. In the past year, we also dedicated efforts to strengthen the financial education for youth and their parents, and
cooperated with the Mandatory Provident Fund Schemes Authority and Investor Education Centre to expand the programmes
in this domain with new initiatives and intervention strategies. The service impact as well as feedback from service users
and partners was promising.

In response to the ageing population, the Society has strived to sustain our quality and professional Elderly and Community
Support Services to serve those in need of care and support. Apart from the Integrated Home Care Service and Enhanced
Home and Community Care Service in Hong Kong and Islands, Eastern Kowloon, Western Kowloon and New Territories,
we continued our 3 self-financed “Viva” Centres to offer services to the elders with more choices, more service components
and higher flexibility. Two of these centres were recognized as service providers of the Pilot Scheme on the Community Care
Service Voucher for the Elderly. While mental health needs of the elders and their carers are our prime concern, we provided
the Dementia Assessment Service with the component of Dementia Community Education and launched a “Smiley Activation
Project - Community / Home-based Depression Treatment for the Elderly” to enhance emotional well-being of the elders.

At corporate level, the Society has strengthened our collaboration and partnership with the media and corporations to facilitate
our service provision. We continued the “Family Month” in May 2015 to advocate family well-being through a series of
family-related programmes. We took an active stance in sharing our views and concerns towards relevant social issues and

government policies, including “Retirement Protection”, “Parental Responsibility”, “Enactment of Apology Legislation” etc.
to advocate for policies and measures to promote family welfare.

It was encouraging the Society was being recognized for our efforts in staff development and enhancing staff benefits. We
were being awarded as “Manpower Developer” in the “ERB Manpower Developer Award Scheme”, and “Family-Friendly
Employers 2015/16”, “Special Mention 2015/16” and “Good MPF Employer 2015-16” during the year.

As a social service provider founded in Hong Kong, the Society cares and concerns about the development of our community
and people here. With our family perspective, we will continue our dedicated efforts to promote the well-being of families and
foster a caring community to nurture our continuous development. We will also succeed our aspiration in service innovation, and

collaborate with different stakeholder to meet the ever changing needs and challenges ahead with passion and determination.
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Amarantha Yip (Ms.)

Executive Director
Hong Kong Family Welfare Society
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Professional Support For Agency Development
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Our Society has set up different professional support teams
to facilitate the sustainable development of our services and
agency as a whole. To enhance service quality and effectiveness,
the Staff Development Unit is responsible for planning and
implementation of staff development programmes and related
policy issues. Our 4 Social Work Consultants, working as a
team, have been actively providing support to our service units
in various aspects, including risk management and service
development. In order to provide appropriate service to our
service users, the Service Audit Team continuously reviews our
services to ensure their quality meeting professional standards.
Moreover, our Publicity and Liaison Team liaises with the
media to promote our services and professional image and
organize activities for different stakeholders and the needy
groups in the community.
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Our Society has been awarded as “Manpower Developer” by the Employees Retraining Board (ERB) to recognize our
outstanding achievements in manpower training and development
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Staff Development and Training
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“Peer Learning and Practice Group” on “Co-parenting”

The Society is committed to enhancing staff’s competence, acumen
towards societal needs, passions for serving and professionalism
to meet the changing societal needs. Our Staff Development Unit
is responsible for formulating staff development plan, revising
policies and procedures, organizing in-house staff development
programmes, recommending external training programmes for
staff to facilitate their career and professional development.

Last year, the Society has participated in the Manpower Developer
Award Scheme organized by the Employees Retraining Board and
successfully fulfilled all the accreditation criteria for evaluating the
level of maturity of manpower training, development strategies and
practices. The Society has been awarded as “Manpower Developer”,
reflecting its outstanding achievement in Staff Development and Training.

98 internal training programmes were organized for different positions
of staff. Topics included various theories and skills of professional
intervention, new service direction, occupational safety etc. There
was very encouraging feedback from participants, i.e. an overall
rating of 4.94 out of a 6-point scale, reflecting the achievement of
training objectives and the high quality of the training programmes.

Staff Orientation programmes were organized on a regular basis
aiming at enhancing new colleagues’ understanding of the Society’s
history, mission, visions, systems and services, and facilitating
their sense of belonging to the Society. In addition, 3 different
service-specific induction courses were organized for newly recruited
social workers to cultivate them our “family perspective” and equip
them with knowledge and skills in service delivery. Training was
also organized for new appraisers to enhance their understanding of
our appraisal system and their roles in performance management.

The Society organized a series of training to meet the emergent
need of new service development, e.g. a Peer Learning and Practice
Group on “Co-parenting” was set up to facilitate the synergy among
different service units and the reflection of frontline staff in new service
development. The Society also engaged a professional trainer from
the United States to be our consultant to support the development of
our new approach in child-focused co-parenting service.

The Society subsidized over 298 staff members to attend external
training programmes in 252 different topics, including management
training, IT knowledge, and various service approaches. A total
of 644.5 days of study leave were granted for staff to attend
these external training programmes.

To support professional training and development in the
social welfare sector, a total of 21 placements were offered
for social work students in our different service units, and
we had regular sharing sessions with different NGOs on staff
development for experiences exchange and advancement.

DNRERBRBRAOKESR
BREEABEETHBIE LT TE
HEERTIMRERE

Dr. Lee Wai Yung, the
Clinical Director of Asian
Academy of Family Therapy,

conducted demonstration
for Divorce Families with
children
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Participants shared their views at the workshop “From
Beginning to Success Corporate Partnership”
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Social Work Consultant

Our consultant team is composed of 4 dedicated social workers.
Their work focuses were:

Service Enhancement

The Social Work Consultant (SWC) team served as key members in
the task group to review and analyze all the complaint records and
reports of critical incidents in our major services, including family,
elderly and youth services for the year of 2015. Major observations,
gaps identified and enhancement measures formulated were shared
with management staff. Moreover, direct support was provided in
the management of various complaint cases. Besides, Centre-based
Service Audits were conducted which aimed to promote the clinical
practices of social workers and to buffer against possible risks.
Various follow-up work to support different centres were rendered.

Agency Training and Staff Development

In order to enhance the service quality, the competence of
professional staff and to promote the transfer of learning, the SWC
team has collaborated with Staff Development Unit to formulate
a comprehensive staff training plan, and made good use of the
Social Welfare Development Fund to organize a variety of staff
training programmes, including overseas visits to renowned service
providers. Centre-based training sessions were also tailored to meet
the specific training needs of various centres. Moreover, knowledge
management has been adopted to ensure an effective exchange and
sharing of service materials and resources among service units.

Service Development

The SWC team has continued to serve as a think tank in the Society’s
service development and offer professional support to staff. The team
assisted in the planning, funding identification, proposal writing, and
related works in setting up of new projects and supervising project
staff. For example, the “Smiley Activation Project - Home-based
Support for the Elderly”, “Dementia Assessment Service”, “Medical
Consultation Service for Children and Adolescents with Suspected
ASD and / or ADHD?”, the “Feasibility Study of Internal Housing
Team Formation”. Social Work Consultants also collaborated

with academics to conduct studies for different newly established
services. Moreover, media interviews were conducted to facilitate
service promotion. Besides, the team formulated Society’s feedback
to controversial issues such as the public consultation related to the
“Law Reform Commission Report on Child Custody and Access”,
and the review of “Multi-disciplinary Case Conference on Suspected
Child Abuse Cases”.

AEHBFERERARRERESREAESEREELETAPMRA IS
i RARSHXIFERMELADH

We invited Dr. Wong Lai Cheung, a renowned marriage and family counsellor, and clinical

supervisor to conduct a Two-day Workshop on Conflicts and Forgiveness in Couples
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Risk Management and Service Audit
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Risk Management

Risk Management is an indispensible work of the Society. The
Society has established Risk Management System in 2013 and
developed Risk Management Policy to handle different kinds
of risks inherent in service delivery and corporate management.

Last year, all units of the Society identified and assessed
risks associated with their areas of work and developed
corresponding mitigation measures. Risk Register was
updated in the beginning of the risk management cycle
for continuous assessment and monitoring, while the
planned mitigation actions were reviewed and found to be
implemented at the end of the cycle. Being integral parts of
the risk management system, complaint cases and critical
incidents in Year 2015-2016 were analyzed with a view of
modifying our mitigation measures. The major findings
were reported to Executive Committee and shared with staff.

We believe that an effective Risk Management System can
help reduce operation risks, enhance service quality and
provide assurance for corporate management and sustainable
development.

Service Audit

To safeguard the service quality throughout the service delivery
process, the Internal Audit Team (IAT) conducted on-site assessments
on our service units, including interviewing service users and
staff, to ensure our service delivery meeting agency policies and
procedures. IAT also provided Service Quality Standards training
workshop for staff of the elderly service units to strengthen their
concept and facilitate their implementation of relevant measures
in their own service settings.

On-site Assessment

In 2015-2016, the IAT conducted service audits on our Enhanced
Home and Community Care Service Centres in Kwun Tong,
Shamshuipo, Tsuen Wan and Peng Chau; Integrated Home Care
Service Teams in Hong Kong East, Kwun Tong and Tsuen Wan;
Integrated Family Service Centres in Kwun Tong, Kwai Chung,
Yau Tong, Shamshuipo and Tseung Kwan O; and Foster Care and
Emergency Foster Care Service Centre in Leung King.

To ensure that our cases are properly handled, all service units
providing casework service have to comply with their own Case
Monitoring System (CMS). Through established assessment
procedures and regular cases reviews, good quality of service
and proper case follow-up and monitoring are assured. In 2015-
2016, IAT conducted service audits on our Senior Citizen Centre
(Kowloon City) and Integrated Home Care Service Teams in Kwun
Tong and Hong Kong East.

Apart from efforts on regular services, IAT also assessed our service
projects, including Family Resource Centre, Family Mental Health
Service and Volunteer Service, to ascertain high quality service
and accurate reporting to our funders.
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Best Practice Manual

According to the recommendation of the Government appointed
Lump Sum Grant Independent Review Committee in 2008, the
welfare sector should develop a Best Practice Manual (BPM)
for NGOs on various management issues, including human
resource management, financial management, as well as cor-
porate governance and accountability. To this end, the Social
Welfare Department (SWD) conducted a consultancy study and
engaged the welfare sector and relevant stakeholders on the
production of the BPM.

The BPM comprises guidelines at two levels: Level One guide-
lines are those that NGOs are expected to follow unless there
are strong justifications not to do so; Level Two guidelines are
those that NGOs are encouraged to adopt. The BPM has been
effective from 1% July, 2014, with the initial three years as the
beginning stage of its operation.

Our Society has reviewed and formulated relevant policies and
procedures according to the Level One guidelines, including:
To formulate Policies and Procedures on Managing Lump Sum
Grant Reserve and Provident Fund Reserve, and to revise the
Society’s policies and procedures on complaint handling. In
the past year, we had been implementing these policies and
procedures, including:

* The Executive Committee and management team are responsible
for reviewing and planning for the maximized use of the two
above-mentioned reserves on annual basis, and

* To follow the rules and regulations of SWD for salary adjustment,
and inform staff members about the arrangement;

Our Society will implement these policies and procedures during
the initial three years of beginning stage and review the operation
and make enhancement as necessary.

Besides, the Society will make reference to the Level Two guidelines
and handle best practice according to the situation of the Society.
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Co-operation with Media to promote HKFWS’s services
In order to enhance the public awareness of the Society, we
have close collaboration with the media to promote our services
and working approaches to the public. We are also dedicated
to arouse the public concern on social issues and promoted the
services to the needy individuals.

Last year, our professional social workers and clinical
psychologists were invited by different media including radio
stations, television programmes and newspapers to share
their professional views and practice wisdom on different
family-related topics such as family relationship and conflict,
divorce and mediation, parent-child relationship and education,
communication with the youths and their development, elders,
caregivers and individual mental health etc. Our professional
social workers also contributed articles on newspapers and
online media such as column on SCMP Education Post to
provide readers tips on handling individual and family emotional
problems, stresses management and family conflicts in order
to publicize our services to different segments.

Corporate Partnerships

We appreciated the unfailing support of different stakeholders
and corporations. They provided both donations and donation
in-kinds for the deprived families. In 2015-2016, the Society
has nominated 37 corporates to join the “Caring Company”
Scheme organized by the Hong Kong Council of Social Service
to express our gratitude for their contributions to the community.
In future, the Society will continue to explore more partnerships
and resources to serve the needy.

Family Month

Since we have celebrated her 65" Anniversary in 2014, “Family
Month” has been organized in May as the Society’s annual
signature event to strengthen family relationship and promote
the value of family solidarity among the general public. “Family
Mental Health” and “Peace in Family” were taken in the themes
of Family Month and more than 20 programmes were arranged
across the territory.
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Our professional social workers and clinical psychologists were invited by different media to share their professional views
and practice wisdom on different family-related topics.
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Our professional social workers also contributed articles on newspapers and online media to provide readers tips on handling
individual and family emotional problems.
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The challenges faced by the families in Hong Kong nowadays are getting more and more complex, the stresses faced by
individuals and families are tremendous. In recent years, various surveys related to children’s anxiety level showed alarming
results. The increasing prevalence of child and adolescents mental health problems is definitely a concern, not mentioning
the number of suicides committed by children and youth in the year. On the other hand, parents are equally overwhelmed
with stresses in raising their children. As revealed by the family survey commissioned by the Family Council in 2015, over
50% of parents indicated that they experienced great stress in parenting. The requests for early identification and sufficient
support for families in need are pressing.

Under the “children-centred, family-focused and community-based” service direction, the Society’s 6 Integrated Family
Service Centres strive to provide a spectrum of quality services to the needy families, ranging from educational programmes
to therapeutic counselling work and crisis intervention. In this year, a total of 7,952 cases were handled by our 6 IFSCs.
Of the closed cases, the overall satisfaction rate from service users was above 99%. Besides, over 97% of the service users
indicated an uplift in their problem solving capacity and support network, while over 92% revealed perceived improvements
in their main problems. These encouraging results reflect the team’s efforts served to make a difference in the lives of those
in need.

To further address the community needs for child care and child-related services through a family perspective, a Service
Development Team was set up in September 2015 with a focus to develop new service initiatives. The Team also coordinates
the provisions of child-oriented family service including “Nurturing Seeds” School Social Work Service, “Neighbourhood
Support Child Care Project”, play and filial play therapy services, and service packages on parenting and for the families
with Special Education Need (SEN) children. These services have been gaining very positive feedback from stakeholders
including children users, parents and various community partners.

While family mental health remains one of our service foci, concerted efforts have been extended to promote the mental
wellness of children and adolescents. Efforts were made to incorporate elements from different therapeutic approaches,
including the cognitive-behavioural approach, art and play therapy, etc. to the groups and programmes tailored for children
with depressive or anxiety symptoms. Parallel parenting groups were also conducted to enhance parents’ capacity in handling
their children’s mental health concerns. Feedbacks from users were very encouraging, positive changes in the participants’
emotional management and behavioural presentations were reported. Apart from that, with the support by a volunteer
psychiatrist, the medical consultation service for children and adolescents with suspected Autism Spectrum Disorders and
/ or Attention Deficit Hyperactivity Disorder was commenced. Parents felt grateful for shortening their waiting time for
assessment so that their children in need could receive appropriate services timely.

Another focus of our family service relates to peaceful conflict resolution in family relationships. Need for related work
is pressing in view of the increasing number of newly reported spouse / cohabitant battering cases, which had increased
by 24% in 2014 as compared to that in 2010, not mentioning the number of tragic domestic violence cases which caught
much public attention in the year. To combat violence, the Society on one hand has offered help for batterers in need
of intervention through the Educational Programme on Stopping Domestic Violence subsidized by the Social Welfare
Department. These efforts brought about important changes for the participants in using peaceful means in resolving
conflicting relationships. On the other hand, the Society has launched with success the second phase of the “Women
Helping Women Against Violence” project to offer therapeutic intervention and support for the women victims of domestic
violence and their children. Participants revealed they could reignite hopes to move forward.

Last but not least, in response to the rising divorce rate in Hong Kong over the past years, under which the number of
divorce decrees granted had been increased by three times from 1994 to 2013, the Society has continued with the focus
on developing specialized services to provide the necessary support to various members in a divorcing or divorced family.
Services include family mediation service, “A Beam of Hope - Pilot Project on ‘Child-focused’ Parenting Coordination
and Co-parenting Services for Divorced Families” and Healthy Divorced Men Project. These service initiatives succeed in
minimizing the negative impacts on different family members during the divorce process.

Hong Kong families continue to face different challenges and demands. The Society will continue to develop our children-
centred, family focused and community based services to strengthen family functioning and to support the vulnerable groups
as well as to foster a caring community.
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Integrated Family Service Centre
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Environmental Protection Trip

Currently we have 6 Integrated Family Service Centres located
at North Point, Yau Tong, Kwun Tong, Sham Shui Po, Tseung
Kwan O and Kwai Chung serving the families in need in Hong
Kong. We provide comprehensive and extensive professional
services to families, to help them handle various problems,
develop the potential of individuals and families, enhance family
resilience and strengthen family mutual help in the community
to build up a caring society.

Targeted Users

Individuals and families, with priority for the deprived groups,
including single parents, ethnic minorities, new arrivals and
low income families.

Service Delivery

* Family Counselling Unit (FCU)
Helped individuals and families in need through intensive
counselling service, family crisis management and therapeutic
group work service, etc.

* Family Support Unit (FSU)
Provided support to families and encouraged mutual
help among them, including brief counselling, family aide,
mutual help groups for emotional support and single parent
groups, etc.

* Family Resource Unit (FRU)
Organized various activities to promote family harmony
and build up social capital, e.g. volunteer service, interest
groups, recreational and developmental programmes, family
library, etc. These activities also served to identify needy
families in an early stage and render timely assistance to
prevent deterioration of problems.
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Service Highlight

* Our Integrated Family Service Centres handled around 8,000
cases. Emotional problem (17%) is the most frequently
encountered case nature, followed by parent-child relationship
(12%) and accomodation (11%), reflecting emotion or mental
wellness is the main concern of the service.

* Responding to students suicide besides with corporate
sponsorship, “Life Education Project” was organized for
primary students in the community and guide them understand
the value and meaning of life.

* Mental wellness has been one of the main services of
our Society. Apart from regular groups and programmes,
“CBT Group for Children” has been developed to help
the children who suffered from emotional problems.
Parallel parents group was also conducted for the
parents to enrich their knowledge in handling children’s
emotional problems. To promote family mental health,
various activities were organized to promote the message
of “Happy Family and Inclusive Community” in the
community.

* Most parents concern about the healthy development of
children. IFSCs have developed programmes to support
children with special educational needs, including
groups help parents strengthen their supportive network,
parent-child sensory integration training groups to enhance
children’s attention, “Stand by You Project” to enhance
emotional control, attention and communication skills of
children with autism or attention deficit / hyperactivity
disorder. Volunteer service was also conducted with
corporate volunteers to raise their confidence and sense
of commitment to the community.

* Render assistance to deprived children is one of our
missions. “Kids the Future Project” provided financial
support to deprived children, providing them opportunities
to participate in various extra-curricular activities, while
“Nurturing Seeds Kindergarten Project” aimed at helping
families at early identification and intervention of their
children’s problems via stationing social work service at
kindergartens.
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* “Women Helping Women Project” promoted the message

of “zero-violence” in the community. “Peace Campus -
Educational Programme on Stopping Domestic Violence”
provided educational activities to couples who have
experienced family violence to learn emotional control
and peaceful conflict resolution methods.

Men’s well-being is worth our attention. The second phase
the “Men’s Project” was launched in June 2015. Through
support groups, courses and parent-child activities
were provided to men facing pressure from family,
marriage and work. Moreover, “Wonderful Life Men’s
Project” offered a variety of activities to 40-65 years
old middle-aged men to enhance their self-esteem, team
spirit, develop social network and sense of commitment
to the community through volunteer service.

e
Keeping Fit Together
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Finale of “Home Sweet Child - Fall Prevention Community Project”
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“Kids” The Future - Drama Group
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Clinical Psychological Service
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The overall objective of the service is to provide preventive,
educational and remedial services to individuals and families in
order to help them progress towards a psychologically healthier
and more fulfilling life. With systematic and scientific application
of professional knowledge and skills, the service provides
psychological assessment and treatment to individuals or families.
It also conducts community education and offers consultation
to the Society’s social workers in case management.

Targeted Users
Individuals and families, including children, adolescents, adults
and the elderly, referred by social workers of the Society.

Service Delivery
Psychological assessment, diagnosis, treatment, crisis management,
training and seminars.

Service Highlight

* Provide professional psychological assessment and treatment
services to the community.

» Enhance support for school service in crisis management and
training.

¢ Collaborate with Integrated Family Service and School Social
Work Service to widen scope of service development.

* Provide internal training for social workers to enhance professional
knowledge in management of mental health problems.
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Family Aide Service
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Family Aide Service continues to be one of the essential
supportive services in our IFSCs. The service helps casework
intervention to enhance the effectiveness of counselling
services. Our tailor-made training programmes can help needy
individuals or caring agents to acquire the knowledge, skills
and experience in self care, home management and providing
care for young children.

Targeted Users

* Parents / caring agents lacking knowledge and skills in child
care.

* Clients who are not capable of taking care of themselves and
other family members due to their physical or mental problems.

» Families in and after crisis.

» Anyone in need of the services as assessed by social workers.

Service Delivery

» Skills training is rendered on an individual basis and small group
training is also offered if appropriate.

* Cooperation with social workers to provide small group activities
and programmes on family relationship.

Service Highlight

» Around 400 cases have been handled in this year. Besides
individual training, over 80 group trainings and programmes
have been conducted for over 1,400 participants.

* To provide tailor-made and prompt support to individual
families, besides maintaining close sharing and contacts with
referrers, family aides also work with other social workers in
centres to organize various groups and programmes such as
parent-child cooking classes and family outings to promote
hamony in families.

* Due to the increasing number of family crisis in society, family
aides and social workers attended a training workshop organized
by Social Welfare Department. The workshop aimed at promoting
concerns and skills of early identification of child care problem
in families with potential risk.
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Family Resource Centre - Drop-in Family Services and Single Parent Family Services
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The centre services are provided to raise resilience of individuals,
families and to strengthen family relationship and functions to
enhance parenting competence especially. Special efforts are
put to assist divorced families in adjusting family transition
through facilitating divorced parents to develop “child-focused”
co-parenting for the betterment and welfare of the children and,
to facilitate children from divorced families to develop positive
attitude, rebuild their confidence and security.

Targeted Users

Divorced and single-parent families in the territory and families
living in Tuen Mun.

Service Delivery

To provide individual and families living in the local community
with integrated services. For divorced and single parents with
their children, specialized services including drop-in service,
resources corner, enquiry service, volunteer service, child
care support services, varieties of supportive and therapeutic
groups and educational programmes, family mediation service,
co-parenting education and support services, single parent family
hotline, quarterly newsletter “Tsin”, mutual aid groups, etc.

Service Highlight

* To develop one-stop and integrated services to support families
facing divorce / separation to cope with the difficulties
encountered the family crisis. “Big Hand holding Little
Hand” Buddies Support Project and “Love Letter Companion”
Project had been launched to support the children in adjusting
the changing family environment due to parental divorce /
separation. A group of youngsters from divorced families had
been mobilized to act as mentors to support and encourage
children to face the family crisis in a positive way.

To continue implementing “A Beam of Hope - Pilot Project
on ‘Child-focused’ Parenting Coordination and Co-parenting
Services for Divorced Families”. With effective outcome
and increasing societal demand on co-parenting service,
the Community Chest has extended the sponsorship to the
project from October 2016 to September 2018. We have
consolidated the past practice experiences and have modified
the service mode to fit the needs of local divorced parents.
And to facilitate them to develop co-parenting partnership
so as to create “Two Happy Home” and healthy environment
for their children.

To cooperate with our Staff Development Unit in providing
training and supervision group on co-parenting practice to
enhance staff’s professional competence in service delivery.
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“Love Sharmg - Family” is one of the programmes to celebrate Chinese New Year with families in Tuen Mun district so
as to build up the social network and enhance cohesiveness among families

TRFFENF, KFFABEBEITEE "AFR B VNFR . 2INE SN EIEES) - 32N
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The “Big Hand” and “Little Hand” were involved in the interactive game to enhance
their mutual understanding in “Big Hand holding Little hand” Buddies Support Project
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Zonta White House - Family Retreat Centre
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To provide a respite for families and individuals with tailor-made
programmes to facilitate self-reflection, manage stress and
emotions, learn new coping skills, and to enhance family and
interpersonal relationship.

Targeted Users
Families and individuals, NGOs, schools, churches, private
companies.

Service Delivery

* Day or overnight groups or programmes on topics such as
personal growth, parent-child relationship, stress management,
marital enrichment and conflict resolution.

* Venue booking to non-government organizations and community
organizations are also promoted.

Service Highlight

* To render a short respite for families and individuals, including
tailor-made activities to handle stress and emotion, enhance
problem-solving skills and facilitate family and interpersonal
relationship.

* Make use of the peaceful reeling of Zonton White House (ZWH),
to develop a series of group, services and programmes on
“Green Life Living”, “Planting and Life”, “Narrative Practice”
for enrichment of marriage, parent-child communication and
family relationship and enable participarts to face adversity
with positive energy.

¢ To continue the collaboration with other NGOs and schools
to promote individuals and families “Green Life Living”.

* To provide “Gardening and Mindfulness” programmes,
participants get intimated with the nature to reflect their
needs, to express their negative feeling and experience the
fun of gardening.

* To continue developing programmes on aromatherapy, such
as relaxing massage, parent-child massage, couple massages
to enhance positive communication and mental health.
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Parent-child activity on making natural anti-bug balm
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Green Life Living Day Camp for children
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Gardening programme
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Family Careline
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Exchange on voluntary service between Family Careline volunteers
with volunteers from Macau women volunteer group

The project aims at providing emotional support and peer
counselling to needy people through phone contacts handled
by trained volunteers.

Targeted Users
People who are in need of support or have encountered problems
in their daily lives.

Service Delivery

Trained volunteers answer telephone enquiry and give support
in the form of peer counselling and making referrals for relevant
services as necessary.

Service Highlight

—F-EMNETRHA #FtEE—

The Family Careline always puts a strong emphasis on training
and regular supervision to volunteers. Same as the previous
years, volunteers were provided with individual supervision
and experience sharing sessions to enhance their potential,
self-confidence and competence in serving. The service quality
and mutual support among volunteers were also strengthened
with various kinds of training opportunities.

It also promotes the exchange of experience among
volunteers from different services an exchange on voluntary
service between Careline volunteers with women volunteers
from Macau was organized to widen their visions while
acknowledging changes in social policies, as well as
extending their concern to different groups in the community.

This year, the Family Careline service had served more than
1,000 calls and successfully referred more than 20 callers
to receive professional counselling service. In future, the
Family Careline would continue to give support and bring
about positive energy to the needy.
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Careline volunteers’ contributions were recognized in the Annual
Volunteers Day of our Society
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Family Mental Health Service
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The project was delivered in 6 IFSCs of the Society, aiming
at helping people with emotional problems to acquire alternative
perspectives towards their problems and strengthening their
problem solving capabilities so that they are able to cope with
the stresses in their daily lives or at work.

Apart from conducting Cognitive Behavioural Group, the project
will provide various kinds of groups and programmes to achieve
therapeutic objectives and early assistance to people under stress.

Targeted Users

People suffering from stress and emotional problems.

Service Delivery

* Family Mental Health Service include 2 elements, namely
12-session Cognitive-Behavioural Therapeutic Groups (CBT
Groups) and Mental Health Enhancement programmes.

* In order to promote the holistic care and stress management,
liaisons with different parties and organizations will be made so
as to provide different kinds of knowledge and skills for users.

Service Highlight

» Same as previous years, our family mental health project
was implemented in our 6 IFSCs with the objectives of
promoting of mental well-being. Through conducting Cognitive
Behavioural Therapy (CBT) groups, the Mental Health
Enhancement Programme (MHEP) and refresher courses,
participants’ awareness and understanding on their mental
well-being have been enhanced to cope with their stresses
and facilitate our CBT graduates for continuous learning.

* This year, a Community education programme on hypnosis was
conducted in the talk and different experiential programmes,
members have shared with participants different ways of
coping with stresses. Through member’s sharing, participants
were able to appraise their learning and improvement in the
groups.
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Community Education programme on Hypnosis
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Members shared their experience in a Cognitive Behavioural group



MEITE

Peace Movement
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Alternatives to Violence Project
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In response to the rising statistics of intimate partner violence,
Peace Project - Batterer Intervention Programme was started in
2006. It aimed at ending violence in intimate partner relationships
in the community through voluntary participation, by means of
treatment group, mutual-aid group, and educational activities.

Moreover, our Society was tasked to provide Approved
Programme under Domestic and Cohabitation Relationships
Violence Ordinance, it is a psycho-educational programme
designed for abusers who are ordered by the court to attend
under the Ordinance. The Approved Programme is now
provided by SWD.

In considering those in need of intervention and ready to join
a brief programme, HKFWS dedicated to provide Educational
Programme on Stopping Domestic Violence (EPSDV), it is
a short educational programme with the emphasis of timely,
flexible and skill-based intervention to help batterers or
potential batterers in stopping use of violence, coping with
the crisis arising from their violent behaviour; and improving
their relationship with their spouses / cohabitants.

Apart from the above, the Society brought Alternatives to
Violence Project (AVP) from overseas into Hong Kong since
2002. Fundamental belief of AVP is that everyone has an
internal power for peace and betterment, and this power helps to
transform violence into peace in conflict management. Intensive
learning experience through 3 levels of workshops, include
Basic, Advanced and Training for the Trainers, together with
the Formation of AVP Alumni in 2003 to promote peace work
in the community formed the core of the project. Different
versions of AVP has been developed, such as Youth version,
parent version, and community based version, to tailor for
promoting peace in different target groups.

Targeted Users

Interested people.

Service Highlight

« Mini-workshops were conducted for AVP alumni with fruitful
outcome,

« Carried out the community-based project in promoting peace
in Sai Kung and Tseung Kwan O District via workshops and
interest groups.
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“PEACE CAMPUS” - Educational Programme on Stopping Domestic Violence
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Sharing of wisdom - Quarterly meeting of AVP Alumni

Targeted Users

* 18 years old or above.

* Having frequent conflicts (even violence) with spouse /
cohabitant.

Service Delivery

* Emotional management skill, Understanding of impact of
conflicts (including violence) on family, Use of peaceful means
to resolve conflictual communication between partners.

* Brief'talks, sharing, activities, role play.

* 4 sessions (approximately once per week, 1.5 hours per session).

Service Highlight

» Educational workshops were held to enhance participants’
understanding on “non-violence” and peaceful communication
with partners.

« Supportive groups were organized for alumni to facilitate
their mutual support and self enhancement.

« Make use of different promotional channels to promote
educational programmes in different district.
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“Peace Campus” trainer promoted courses in consultation booth

37 o—



"DED - BHEE
Women Helping Women Against Violence
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HKFWS is keen on fostering harmonious family relationship, as
well as promoting zero tolerance for domestic violence. Women
Helping Women shared the same mission, she has been supporting
Women Helping Women Against Violence Project since 2012,
and carrying through 2016 with “Women Helping Women - Step
out from Violence” project with extended districts.

Targeted Users

* Woman victims and children experiencing domestic violence.

* General public.

Service Delivery

* Primary Intervention: To raise public awareness via
district-based outreaching programme and consultation
hotline.

* Secondary Intervention: Case work and group work service
for victims, particularly women and children, experiencing
family violence; to work on the areas of self-protection,
emotional well-being, and life-rebuilding.

Service Highlight

* Community education on anti-violence. Assist and support
abused women and children to cope with the hard time through
therapy and skills enhancement programmes.

» Continue to provide voluntary service on supporting abused
women and their children and implementing educational
programmes in the community.

* Invite users to be the mentors helping the new users in Kwun
Tong, Kwai Chung and Tuen Mun.

B B/ERRFIEED
Mutual aid group activity

DELCEEHBMERTES
Executive committee members met participants of the
Helping Women Against Violence” project

“Women
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Healthy Divorced Men Project
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Ukulele performance in local community award ceremony to promote men’s
service and family harmony

Affected by cultural and gender influence, men tend to hide up
themselves or adopt a voidance approach when facing difficulties.
This 3 year project is supported by Community Chest. It aims
to assist separated / divorced men (SDM) in adjusting to new
life and rebuilding connection with Self, Family, Peers and
Community through a series of life rebuilding classes, groups
and educational programmes.

Targeted Users

Divorced / Separated men.

Service Delivery

To build up competence of SDM through learning new skills
and organizing community programmes. To establish a social
support network by setting up of mentoring system and mutual
help group for SDM. To assist SDM to work through their
feelings through therapeutic group.

Service Highlight

* Received funding from The Community Chest of Hong Kong
for 2 more years starting from June 2015.

 Life Rebuilding Classes, therapeutic and mutual aid groups,
educational seminars and community programmes for
Separated / divorced men (SDM) were organized. All of the
participants showed improvement in adjustment towards
marital separation; personal development and overall mental
health.

* Mentorship training workshop was completed for volunteers
and provided careline service and visit to users.

» Family outings were organized.

ZRBEHRRIN SEEHITE ZZBABBBERZR
Using balloon twisting skills to help men rebuild their confidence and
make contribution in the community
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“Nurturing Seeds” School Social Work Service
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Positive Parenting Group to equip with positive parenting skills
to enhance their parent-child relationships

In response to family needs and to fill the service gap, our Society
launched “Nurturing Seeds” School Social Work Services in a
self-financing mode to provide stationing kindergarten social
work service to kindergartens and nurseries which aim at
offering preventive service and timely intervention to needy
families, as well as strengthening family functions.

Targeted Users
Students, Students’ family members and teachers in Kindergarten
/ Nursery.

Service Highlight

» 7 Kindergartens in East Kowloon District joined our service.
230 enquiries and 80 cases were handled in this year. 110 groups
and programme sessions were conducted to strengthen users’
social and emotional development.

* In-school social workers provide counselling to identify at-risk
preschoolers and their families so as to offer timely casework
service and strengthened teachers’ ability to meet the needs of
families and kindergartens.

* Organized a joint school “SEN Teacher Training Programme”
to equip teachers with necessary skills in handling students
with SEN effectively.
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“SEN Teaching Training” Joint School Programme
to facilitate teachers to work with SENs through
enhancing classroom management skill, handling
children emotional and behavioural problems by
clinical psychologists. Cases sharing and skill
demonstration were shared and discussed in the
Programme
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Pre-schoolers in the “Financial Management” workshop learnt how to manage
their money properly and budgeting through activity and storytelling
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Language Programme for Ethnic Minorities
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Cantonese Class: women in ethnic minority groups practised Cantonese with HSBC

volunteers

From July 2010, our Society has arranged Language
Programme for ethnic minorities which was sponsored by
Home Affairs Department (HAD). In this financial year, our
Society continued to implement the Language Programme
in the Tuen Wan and Kwai Tsing districts, aimed at facilitat-
ing the adjustment and enhancing the integration of ethnic
minorities and local people throughout the community.

Targeted Users

Adults of ethnic minorities in Tsuen Wan and Kwai Tsing districts.

Service Delivery
Cantonese and English courses with classroom and activities.

Service Highlight

* Our Society arranged Language Programmes for Ethnic
Minorities funded by Home Affairs Department (HAD)
since July 2010. In this year, our Society continued to
arrange Programmes in Tuen Wan and Kwai Tsing districts,
to facilitate the adjustment of Ethnic Minorities (EMC) and
enhance their integration into the community.

* Cantonese Classes and English Classes including Basic,
Intermediate and Advanced Levels for the adults of ethnic
minority groups have been conducted. In this year, beneficiaries
included Bengali, Filipino, Indian, Indonesia, Nepalese,
Pakistani, Thai and Vietnamese.

* The “Chinese Alphabets Logical Language System (CALLS)”
was adopted to teach EM students of traditional Chinese
characters. Through CALLS, students learnt not only Chinese
listening, speaking, reading and writing skills but also Chinese
Characters Input Method.

* Women in 3 ethnic minority group sat for the Trinity Graded
Examination for Spoken English (GESE) for Grade 4 and
Grade 5 level on 14" March and 18% March, 2016. All of
them passed the examinations.

2EES BERX
Learning English in a shopping mall visit
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“Kids” The Future
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Little dancers joined the dance competition
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Parents joyfully watched their children’s magic show

To provide equal opportunity to the deprived children, “Kids’
the Future” Project was sponsored by the BOCG Life for 5
years to subsidize the children in need to join interest classes
and to promote their development in “Body, Mind, Social and
Spiritual” through these classes.

Targeted Users

Deprived students from K.1 to P.6 (i.e. CSSA / Low-income CSSA
/ Financial Assistance Scheme - School Textbook Assistance /
Kindergarten and Child Care Centre Fee Remission Scheme)

Service Delivery

* To subsidize successful applicants to join the interest classes
in HKFWS Integrated Family Service Centres.

» To subsidize successful applicants to join interest classes
in private / non-profit making sectors in the form of cash
allowance.

Service Highlight

* “‘Kids’ the Future” has been launched for 2 years with the
funding support from the BOC Group Life Assurance Company
Limited. The Fund supports children from deprived families,
in terms of financial assistance, as well as organizing interest
classes in our IFSCs to develop potential of children in the
deprived families and enhance their confidence.

* In the past year, 300 participants were benefited from the
financial aid. Over 570 children participated in interest
classes under this project, more than 800 beneficiaries were
recorded.

* In the year ahead, more children and their families are expected
to be benefitted from this project. It is planned to provide
opportunities for children such as organizing exhibitions, to
display the art works of the children to further enhance their
confidence.
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Education and Support Project for Multi-generation Families
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Mother-in-laws actively participated in the mother-in-law workshop

Researches reviewed that dissatisfactory in-law relationship might
be significant obstacles to the building of harmonious family
relationship. The birth of the grandchildren will bring new challenges
to the family system and as a result, family members may feel
stressful and even their mental health may be affected. In view of
this, with sponsorship from the Lee Kum Kee Family Foundation,
the “Education and Support Project for Multi-Generation Families”
has been launched in October 2015 which aims to support multi
generation families to build up positive and harmonious in-law
relationship as well as to raise community concern to the needs
of the multi-generation families.

Targeted Users
Family members from multi-generation family including mother
and daughter-in-law, grandparent, husband and father-in-law, etc.

Service Delivery
* Outreach and community education programmes.

* Resource corner for multi-generation families.
* Potential development programmes for multi-generation families.

* Training and workshops for mother and daughter-in-law, husbands,
father-in-law and grandparents.

* Volunteers Development Programmes.

Service Highlight

During the period from October 2015 to March 2016, services had
been delivered as follows:

* Organized community talks to educate and advocate the core family
value in order to promote the “respect, concern and love” culture
and to create care and concern atmosphere in the community.

* Conducted outreaching family classrooms in different spots
to advocate the community with harmonious and positive
in-law relationship and grandparent child-relationship.

Established resource corner for multi-generation families and
to provide positive messages and information on in-law and
grandparent relationship, grand-parenting skills, etc.

Collaborated with district partners in territory to organize
workshops for mothers and daughter in-laws, in-laws to be,
husbands, father-in laws and grandparents, etc. and to enhance
their psychological well-being.

* Recruited mothers and daughter-in-laws to be the volunteers
and provided trainings to facilitate them in promoting and
conveying positive in-law relationship to the community.

RiFFIERER RE P I Z EIE R
Daughter-in-laws shared their experiences of in-law relationship in the
Family Resource Corner
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Children are the future of our society. Proper care from parents and family during childhood is essential for healthy
development of children. With the recent policy on “unleashing the labour force of women”, the need of child care support
has been increasing. Meanwhile, when a family, as the primary care agent, is in a difficulty, extra support is needed to ensure
children will grow up in a safe environment.

There was an increasing number of child abuses in the past decade. The number of reported child abuse cases increased from
763 cases in 2005 to 856 cases in 2014 (increased by 12.2%), in which the increase of child neglect cases was alarming from
41 cases in 2005 to 122 cases in 2014 (increased by 197.6 %). The Society has been providing different kinds of child care
support service including the Foster Care Service, the After School Care and Support Programme and the Neighbourhood
Support Child Care Project to support the child care need of these families in crisis.

Upholding the family perspective, the Society has developed different kinds of foster care services since 1984 to take care of
children without proper family care and support. As vast majority of children under Foster Care are those with special social
needs, this has created additional demands and challenges on foster parents’ caring functions. In view of this, the Society
has kept on providing professional training and support to foster parents via our “Foster Care Training School” as well as
establishing foster parent mutual support groups in different districts. With the support of the Principal Financial Group,
the “Love Connection Project” was launched in 2015. Training courses such as the “Child Parent Relationship Therapy
Training”, the “Understanding children with Special Educational Needs and the First Aid” were provided to enhance the
parenting and caring skills of foster parents. In 2015-2016, there were total 248 cases served in Foster Care (Ordinary) and
the satisfaction rate of natural parents, foster children and foster parents are 95.12%, 97.3% and 100% respectively. For
Emergency Foster Care Service, a total of 102 cases were served and the satisfaction rate of natural parents, foster children
and foster parents are 100%, 92.31% and 98.78% respectively.

Moreover, the Society assisted the Social Welfare Department (SWD) in recruiting suitable families to render
Foster Care Service to meet the growing demands for foster homes. With financial support from SWD, the Society
launched the “Cluster Based Home Pool Project” in West Kowloon District since January 2013 to December 2015
to provide one-stop service including recruitment, training, matching foster children and homes, and retention
programme to the foster homes. The number of foster homes in the district was increased. Despite the termination of
the project, the Society continued to make concerted effort to promote and recruit foster families through networks
with different corporates and organizations. Besides, the mutual support group for foster parents in West Kowloon
District established since 2013 has been continued to provide support and training to the foster parents in the district.

The “After School Care and Support Programme” provides Centre-based and School-based supportive services to primary
and secondary school students. In this year, enhancing students’ family cohesion and communication remained the service
focus, especially through providing assistance for mothers and organizing parent-child workshops, family outing and regular
parents’ meeting sessions. Furthermore, we also provided tailor-made services to children and their families in need, and
made efforts to draw different community resources into schools and community. There were 347 service recipients being
served in the Programme in this year.

Apart from the “After School Care and Support Programmes”, the Society also rendered the “Neighbourhood Support Child Care
Project” in Sai Kung and Tseung Kwan O, which is a flexible day care service for children aged under 9 years old. In this Project,
we have actively developed networks in the community and promoted mutual support among families, as well as strengthened
the child care service in the community. In addition, we are also keen on providing community education to the general public
in advocating “proper child care” and “prevention of child neglect”. In this year, we continued to launch different promotional
and educational programmes in the district in order to promote “neighbourhood support” and “taking proper care of children”.
Concerted efforts were also made to recruit and train up child carers’ different care needs for the infants in the district. In 2015-
2016, we served over 353 infants and children with more than 51,000 service hours. We would continue to explore community
resources and recruit child carers to support and release the child care stress of the needy families.
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The service provides temporary family care to children who
cannot be adequately cared for by their families due to various
family problems or crises. Children in need can enjoy family
life and proper care until they can be restored home or have
other long-term care arrangements.

Children will be matched with foster families who provide
24-hour family care. Supervision and support are offered to
foster parents to ensure quality of care and to facilitate adjustment
of foster children. 3 months after care service will also be provided
after their discharge.

Children of both sexes aged from 0 - 18.

Provide 24-hour family care to the children in need.

* With the subvention from Social Welfare Department, the
“Cluster Based Home Pool Project” had been launched in
West Kowloon since January 2013 to recruit more foster
families in order to cater the increasing need of fostering
children. The project was ended in December 2015 and a
total of 19 foster families were recruited.

» To enhance foster parents’ care quality, in-service trainings
were launched. Topics included Filial therapy, First Aid,
helping children with special education needs and handling
children separation from foster parents.

* Support Groups in New Territories West, East Kowloon and
West Kowloon were established to provide mutual support
and enhance the care quality of foster parents.

* Foster children usually come from families with complicated
problems, they were in need of special care and support.
Programmes such as Art and handcrafts trainings, Art
therapeutic group, visit to Sky 100, mentorship and buffet
were organized in order to meet different needs of the foster
children.

» The service team actively looked for funding support from
corporations / charitable club such as, China Gas, SmarTone
Communications Limited, Lion Club and Rotary Club etc to
organize programmes for children. With the support of the
Principal Financial Group, the “Love Connection Project”
was launched. Different programmes such as community
educational programmes, trainings and supportive programmes
were arranged to both foster parents and foster children.
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“Love Connection Project” Closing Ceremony

BRERKER100
Explore Sky 100
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“Filial Training” Group for Foster Parents
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“Follow me” Workshop for Foster Parents

TEEE- RES,

Co-operative Parents Make Happy Children
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Foster Care (Emergency)

RSFERBESERARERERBEHMERZ KRB
B REETNRERRE #HMEETRENRENRERE
TEE-

BELATRNRENORSTERE URHAL B
RESFERREHERES-

Ak 7% ¥ =
BRSNS E  BLiga

Ak %% 2 =0
BEBERBRM) SRR -

Ak #5 & 25

BEHERE
© EBTRIEBNBERTZTHEEEFTERT -

AR ERTFERR
c ARATERRBETERENESR S "EE
BRREE TEH-

* RERBATEAIRTHTERER -

The service aims to offer temporary family care to young children
who need to be removed due to an emergency when no family
or relatives are able to assume the childcare responsibilities.

Children in need will be matched with emergency foster homes
and admission for care will be arranged as early as possible.
Supervision and support are provided to emergency foster parents.

Targeted Users
Children of both sexes aged from 0 - 18.

Service Delivery
Provide 24-hour family care to the children in need.

Service Highlight

Recruitment of Foster Families

* Make use of media, such as newspaper and social media to
promote Emergency Foster Care Service.

Training and Retention of Foster Parents

* To enhance foster parents’ care quality, training on
“Understanding and working with Drug Addict parents”
was launched.

* Provide pre-service training for newly recruited foster
parents.

"OMAI SR EE R R 1 SRR

Seminar on “How to Work with Parents of Drug Addicts”
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The Society has continued to provide Centre-based and School-
based After School Care and Support Programmes to primary
and secondary school students in different service units to
assist students :

* To receive proper after school care and nurturance.

* To strengthen their study motivation and skills for learning.

* To expand their learning experiences.

» To motivate children with good learning habit.

* To strengthen their interpersonal relationship and self-confidence.

* Primary school students whose parents or carers are unable
to provide proper care for them after school.

* Students from deprived families including primary and
secondary students.

Through after school care service and provide trainings (e.g.
group activities, learning classes, tutorial, developmental and
recreational activities, visits, community services, parents
gatherings, parent-child activities, etc) to cultivate the
development of children. Escorting, lunch and school service
in some centres.

* Provided tailor-made community-based after school care service
for the targeted students to enhance their study motivation.
Supportive programmes were also designed according to the
needs of the school and the community.

+ Facilitated schools and families to develop community support
network and mobilized corporations’ support to provide more
resources for children.

* Provided child care assistance for working parents or families
facing crisis or having difficulties in looking after their children
so as to minimize the risk of children unattended at home.

* Designed different programmes including volunteer service,
social skill training, creative artwork and discipline group,
etc to facilitate the development of children.

» Strengthened the support for students with special needs
through individual counselling and guidance, and closely
cooperated with other service units, so as to enhance the
effectiveness of the support as a whole.

* Provided regular meetings with parents and worked together
with their families to understand the conditions of the students.

* Provided continuous on-job training and support for tutors
to ensure the services quality and address the demand from
parents.
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Nature as a classroom to enhance children’s exposure and get more knowledge apart from text book
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Children learn and experience how to deal with difficulties in Adversity Quotient training
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Tutor on-job training: regular and continuously training for tutors, such as classroom management, to ensure
the service quality
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The “Neighbourhood Support Child Care Project” (NSCCP)
aims at providing a flexible form of day care service for
children aged under 9 to meet the needs of the parents at the
neighbourhood level. It also aims at promoting the spirit of
mutual help at neighbourhood level in the community.

Working parents or parents with urgent needs in Tseung Kwan
O that cannot render childcare to their children aged below 9.

* Home-based child care as provide service for children aged
under 9 at the carer’s own residence or a suitable place
approved by the operator.

Centre-based care group offers close attention to children aged
3 to 9 by organizing interesting, creative and social activities
for children in a group.

Continued to provide quality child care service for the working
parents or parents with urgent needs in Tseung Kwan O and Sai
Kung District so as to reduce the risk of leaving young children
unattended at home and to foster mutual help and care in the
neighbourhood.

We joined hands with local organizations and different
government departments such as Social Welfare Department,
Maternal Child and Health Centre, schools, and different
housing estates closely for long-term partnerships. Through
all-round publicity efforts, community education programmes
were held to advocate “not leaving children unattended” and
“taking proper care of children”.

» Nannies were recruited in different housing estates to render
more accessible and flexible child care service in a safe setting
to meet the needs of parents.

Provided regular training so as to enhance the child care skills
of the carers.

* Regular mutual support programmes were held for carers and
parents, so as to enhance their physical and mental health
well-beings, and promote mutual help spirit.
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Carer looks after the child

B IEE

Children programme for service users
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Carer feeds the baby
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The Society upholds the “family perspective with a focus on children and youth” to provide a variety of services to facilitate
the healthy development of young people. In view of the rapid changes of society, we collaborate with different partners to
develop service projects to enhance their capability and develop their potentials to cope with the ever-changing challenges
they encounter.

Last year, we continued to provide services through our Integrated Children and Youth Service Centre (ICYSC) in Tseung
Kwan O and School Social Work Service (SSW) in more than 40 primary and secondary schools. Through professional
casework counselling, group work and programmes, we helped young people to overcome problems which had hindered
their academic, social or emotional development, and to facilitate their personal growth and potential development; and also
provided support to youth at risk or in disadvantaged circumstances. In 2015-2016, we rendered intensive counselling service
for 3,400 youth and their families, and organized over 5,000 group and programme sessions to help them resolve problems
on learning, developmental adjustment, emotion, family and interpersonal relationship, and being positive to their life. In
order to address the challenges faced by our youth, we continued to develop different services packages in four service
foci, namely, “Peaceful Conflict Resolution Service”, “Life Goal Planning Service”, “‘Net’ Education and Counselling
Service” and “Service for Special Education Need (SEN)”. To strengthen our support to schools, we provided P.A.T.H.S.
to Adulthood: A Jockey Club Community-Based Youth Enhancement Scheme, “Understanding Adolescent Project” and
“Healthy School Programme” to 13 schools to enhance the awareness of students and equip them with related skills to cope
with their developmental needs. It was encouraging that our Project “TEEN Art@Sai Kung” was awarded the “2015-2016
Outstanding Youth Activity” from Home Affair Bureau & Commission on Youth to recognize our contribution.

We have been committed to deliver different services to enhance young people’s capability in handling conflicts in a rational
and peaceful manner, and cultivate a harmonious culture in schools. Our signature Programme - Peer Mediation Project
was launched in 23 secondary schools in this academic year. Students were trained to be peer mediators, and they applied
the mediation skills into practice at their families and schools. In addition, we launched a series of initiatives, including a
territory-wide drawing competition, revamping of the website, production of new teaching video and enhancing the function
of Peer Mediator Alumni to celebrate the 15" Anniversary of the Peer Mediation Project. Besides, through “Hang Seng -
HKFWS Youth Mediation Scheme”, we continued our mediation training for primary students and parents from 20 primary
schools. Other than these, we continued the peace project in Tseung Kwan O and Sai Kung, which included training the
trainers for social workers of other NGOs and collaborated with them to cultivate a harmonious culture in the community.

Since 2006, the Society has been dedicated to support youth on their career planning, which was in line with the
government’s direction in youth development. In the past year, we had launched community-based service such as “Youth
Job Express” and “Summer Job Placement Scheme”, “Sharing Forum on Life Goal Planning Experience”, to facilitate youth
to have a better understanding of the working world and their life planning. The Society continued to make good use of
the Cognitive Behavioural Career Intervention (CBCI) training package to serve secondary students with low motivation
and to facilitate them to develop their life goal planning. In early 2016, we launched a 2-year project “Life Master”, and
provided comprehensive career development services for students, parents and teachers in more than 30 secondary schools.

Regarding the “‘Net’ Education and Counselling Service”, we strived to arouse public awareness of internet problems,
such as net addiction and cyber-bullying, and to prevent youth-net-problems as well as to reduce the generation gap in the
digital era. We continued the “Internet Learning Support Programme - WebOrganic” to support the e-learning needs of low
income families and to provide public education on healthy use of internet. In addition, we continued to collaborate with
the Education Bureau to provide the “Healthy Use of Internet - Hotline and Online Support Service”, and cooperated with
different organizations and schools to provide counselling, trainings and support services for youth, teachers and parents.

In view of the increasing number of students with Special Education Needs (SEN) and the service demands, the Society
continued the 2-year project “Let Us Shine - A Journey to Success” to help them to adapt to the school environment and
effectively adjust to the working environment after graduation. We organized a spectrum of service packages, including
applying the approaches of “Social Thinking®” and “Arts Facilitation” to enhance students studying skills, emotional
management and peer relationship. We also organized different career planning programmes such as career visits, interview
skills training and board games, to help students with SEN to identify their potentials and to equip themselves to face
the challenges after graduation. Besides, we provided a variety of services to students with SEN from primary schools to
enhance their concentration, reading, writing and study skills.

In the coming year, we will continue to strengthen our professional and quality services as well as intervention modes under the
four service foci to meet the ever-changing needs of young people. Special efforts will be put on services to address on adolescent
mental health and to enhance the parent-child relationship of the “Apps generation”. We will extend our peer mediation project
and life goal planning service, and strengthen our support to primary students with SEN. We will strengthen our partnership with
the government, schools, scholars and corporates, to develop and launch services to benefit our youth and families.
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The Society provides school-based stationing service and a variety
of service projects to more than 40 primary and secondary schools
in Hong Kong. The service objective is to facilitate students’
personal growth, potential development and problem solving
capabilities, and to support those in need.

Targeted Users

Primary and secondary students and their families.

Service Delivery
Casework, groups and programmes.

Service Highlight

* The Society provides school-based stationing service,
including counselling and supportive services to more than
40 secondary and primary schools in Hong Kong.

* Echoed the Policy Address 2016 on youth development,
services on life goal planning have been strengthened.
Funding was obtained from both HSBC and Home Affairs
Bureau to enhance our service packages and to extend the
services scope with more resources.

Mental health education and teacher trainings were launched
to respond to recent social phenomenon on youth suicide.

Continued two projects on Healthy Use of Internet with
funding from Education Bureau and Office of the Government
Chief Information Officer to foster a positive culture in
digital world. A study was done on the usage of digital media
among youngsters and its implication on family relationship
with The Chinese University of Hong Kong.

Continued the “Peer Mediation Project” and “Peace and
Mediation” education to primary, secondary and tertiary schools
and continued the “Hang Seng - HKFWS Youth Mediation
Scheme” to further promote mediation education in society.

Expanded the application of Social Thinking® in various
service packages and to strengthen parent work for parents
with special education needs children.

Continued the Healthy School Programme in 2 schools with funding
support by the Beat Drug Fund in order to early identify and to
intervene those at-risk students through preventive programmes.

FEAEREEEPBBEASE
Youngsters learnt to co-operate with each other in a cooking
challenge

BFEE ERMFT BBME
Parent-child day camp : learning appreciation and communication through
making handcraft together
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List of Schools Served
ADFD of POHL Leung Sing Tak
College

Belilios Public School

Buddhist Yip Kei Nam Memorial
College

Cheng Chek Chee Secondary
School of Sai Kung & Hang Hau
District, N. T.

Christian Alliance SC Chan
Memorial College

Clementi Secondary School

CNEC Lee I Yao Memorial
Secondary School

Cotton Spinners Association
Secondary School

Henrietta Secondary School

The Mission Covenant Church
Holm Glad College

HK Chinese Women’s Club
College

HKMLC Queen Maud
Secondary School

The HKSYCIA Chan Nam
Cheong Memorial College

Kiangsu-Chekiang College
(Kwai Chung)

Kowloon Tong School
(Secondary Section)

Kwun Tong Maryknoll College

Lok Sin Tong Ku Chiu Man
Secondary School

Madam Lau Kam Lung
Secondary School of
Miu Fat B.M.

Po Kok Secondary School

HHCKLA Buddhist Ching Kok
Secondary School
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Po Leung Kuk Lee Shing Pik
College

POCA Wong Siu Ching
Secondary School

POH 80th Anniversary
Tang Ying Hei College

PHC Wing Kwong College

Pui Kiu Middle School

Queen’s College

Rhenish Church Pang Hok Ko
Memorial College

Sik Sik Yuen Sponsored
Ho Fung College

St. Joseph’s College
St. Louis School

St. Paul’s College

St. Stephen’s Girls’ College
STFA Lee Shau Kee College
STFA Tam Pak Yu College
STFA Leung Kau Kui College
Tsuen Wan Public Ho Chuen Yiu

Memorial College

TWGHs Chang Ming Thien
College

United Christian College

Ying Wa Girls’ School

Evangel College
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The Integrated Children and Youth Service Centre (ICYSC)
is situated in Tseung Kwan O district. Service objectives are:

* To develop potential of youth and help them to adapt to the

changing environment.

* To cultivate young people’s sense of concern for the community.

* To build up a caring community for youth.

 To provide support for youth at risk and in disadvantaged

circumstances.

Targeted Users
Young people aged 6 - 24 and their parents.

Service Delivery
* Developmental and interest groups.

* Volunteer training and services.

* Counselling and enquires.

* Life skill training.

* Outdoor Activities.

* Parents and teachers training.

Service Highlight

With the support from Sai Kung District Council and Social
Welfare Department, and the cooperation with more than
20 community partners since 2009, “Family with Love and
Peace” project continued to train up “Peace Ambassador”
in the community and cultivate message of peace and zero
violence in families and the community. The project was
completed in January 2016.

To facilitate children and youth to develop their talents and
express themselves through Creative Art, “TEEN Art @
Sai Kung” was organized for the fifth time. The theme was
to encourage youths to express the feelings to their own
communities by designing unique and collective art works
through screen printing eco bags and mural design. These
works were displayed in local shopping malls in March 2016.
The Project had received the Award of “2015-16 Outstanding
Youth Activity” from Home Affair Bureau & Commission on
Youth.

To let the public recognize youths’ talents in art performances,
the drama group “PLAY’S” had their annual performance
with 4 drama shows “SINS On Live” in Kwai Tsing Theatre
in 2015.

To promote students in developing and actualizing their
life goals, the centre continued to conduct a series of life
goal planning and career development programmes. These
programmes included soci-games, self-directed search (SDS)
workshops and various career talks, so as to strengthen self-
understanding of youth, enhance the learning motivation and
equip them for their future.
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“Family with Love and Peace” Carnival

HERERSERMERERE
Workshop for students with dyslexia

* Partnering with the Hong Kong Productivity Council, the “VG
Experience Sharing Programme” for youth aged 15 - 20 was
organized. Through local and China visits and sharing with
the senior staff of the Council, participants widened their
perspectives in life goal planning.

* To support children’s healthy development, the centre
delivered Understanding Adolescent Project in 3 schools
and Primary School Guidance Service in 1 school. Services
for students with SEN in different primary schools were
also provided.

TREPRELHE
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A

BRIEEEIE PLAY S - FEAE TUESFE T BiAAT BUESEREITR
“PLAY’S” Drama group - Final cheer-up before their 2015 annual
performance “SINS On Live”
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Understanding Adolescent Project (Primary School)
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learning activity

Understanding Adolescent Project (Primary) provides Primary
4 to 6 students with developmental courses to equip them with
knowledge, skills and attitude to brace for adversities and to
encourage them to face potential challenges positively when
they are growing up. It includes 3 important elements:

Sense of Capability - To strengthen students’ ability in
problem solving and difficulty tackling and hence enhance
their confidence and self-image.

Sense of Belonging - To strengthen students’ support network
so that they can get support and help when facing difficulties.

Optimism - To cultivate positive thinking style and methods
in handling emotions so as to face challenges positively and
resist adversities.

Targeted Users

Primary 4 to 6 students and parents from Tseung Kwan O
Methodist Primary School, Po Leung Kuk Wong Wing Shu
Primary School and Pok Oi Hospital Chan Kwok Wai Primary
School.

Service Delivery

Group training, Day Camp, Overnight Camp, Voluntary service,
Parents workshop, Parent-child activity, Parents and teachers’
sharing session.

Service Highlight

* Understanding Adolescent Project was designed for upper
primary school students. It consisted of a series of programmes
and experiential learning activities, which were designed to
enhance the resilience of children, broaden their perspectives
in facing and handling difficulties with their friends, equip
them with new and positive visions, which could be applied
in their daily life.

* With close cooperation and support from principals and
teachers, we continued to run this project in 3 primary
schools in Tseung Kwan O district.

* Families play a very important role in children’s development and
facilitating their resilience, therefore, the project emphasized on
our cooperation with parents. Through enhancing their parenting
skills and to foster a positive culture in handling adversity at
schools and home, children can cope with life challenges in a
positive manner.

BUARKEER ELUTRMNARXE
EERTER MNZ5E

Students were glad to share their
learning and inspiration during the
closing ceremony

BERNNERABEEHHAD "ELUTE BAAE

Students experienced the power of unity in experiential
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Peaceful Conflict Resolution Services
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Peer Mediation Joint Schools Training Camp

In response to the increasing conflicts among youngsters, our
Peaceful Conflict Resolution Services aim at strengthening
adolescents’ ability in resolving interpersonal disputes in a
peaceful and constructive way, and building up a positive
non violence culture in schools and community through
launching the “Peer Mediation Project”, “Peace and Media-
tion” Education Series, “Life Cycle Mediation Project” and
“Help Increase Peace Programme” (HIPP) in different schools
and the community.

Targeted Users

Youth, parents, teachers and relevant professionals.

Service Delivery
Training courses, Workshops, Talks / Seminars, Training for
relevant professionals.

Service Highlight

* To celebrate the 15" anniversary of Peer Mediation Project,
a series of activities were launched including territory-wide
drawing competition, revamping of the Peer Mediation service
website, production of new teaching video and enhancing the
function of Peer Mediator Alumni.

17 secondary schools received the Peer Mediation training and
about 220 students were trained as peer mediators to promote
peaceful conflict resolution in schools.

In collaboration with Rotary Club, 6 secondary schools received
the Peer Mediation training and about 130 students were trained
as peer mediators.

Continued the 3" phase of the “Hang Seng - HKFWS Youth
Mediation Scheme” to train up more than 350 pupils from 20
primary schools as peer mediators. The Education University
of Hong Kong as our partner organization continued to add
value to the Scheme with encouraging results.

* Organized a mediation talk for over 100 principals and
teachers in the Mediation Week 2016 which was launched
by Department of Justice.

* Launched new attempt to provide peer mediation service in
2 primary schools to help non-Chinese speaking students

integrate into schools.
=
A
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P.A.T.H.S. to Adulthood: A Jockey Club Community-Based Youth Enhancement Programme
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Special setting to help
participants enhance
their parent-children
communication

EESE

Teamwork exercise

With continuous funding support from the Hong Kong Jockey
Club, a “P.A.T.H.S. to Adulthood: A Jockey Club Community -
Based Youth Enhancement Programme” has been introduced since
January 2013. This project carries on the objective of PATHS to
promote the holistic and positive development of young people
through bonding, healthy attitude and competence enhancement.

Targeted Users

Secondary 1 - 3 students of the participating schools.

Service Delivery
Training programme, adventure-based training, group and
volunteer work.

Service Highlight

* The community-based project was implemented in 2 districts
(including Hong Kong Eastern District and Wong Tai Sin &
Sai Kung District) and a total of 8 secondary schools were
served.

* Part A and Part B training programmes were implemented
according to the project design:

- Part A: a universal positive youth development programme
with 10 hours of training in a year.

- Part B: a series of in-depth training for students with
psychosocial needs to strengthen their personal growth.
Adventure-based training, developmental group, volunteer
work and parent-child activity were designed to strengthen
their capability to cope with the developmental tasks and
challenges.

* The whole project has been successfully completed by the
end of 2016.

BNEEREE BB EE A E IR
Participants learnt to cope with adversity and stressful
situation in a positive way



SEBERE R

Life Goal Planning Service
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The “Career Development” service was launched in 2005. In
2011, we expanded the service focus to “Life Goal Planning”
by integrating our current clinical strength in Cognitive
Behaviour Therapy (CBT) and the group work model of “Career
Development”.

Targeted Users
Youth from age 6 - 24.

Service Delivery

Career and education seminars, talks and workshops on career
development, summer internship package, exchange programmes,
Soci-Games, career guidance consultation.

Service Highlight

+ With the support from Funding Scheme for Youth Life Planning
Activities (2014-2016) from Home Affairs Bureau, Project
“Life Master” continued to serve over 30 schools on Life
Planning activities. To echo the changing need of youth in
career development, we began to provide life goal planning
service to ethnic minority in the society, enhance Self-Directed
Search® online test service with the application of survey
result, and revamp life goal planning website.

* School-based Life Goal Planning Service continued to provide
one-stop and comprehensive Life Goal Planning services,
including assessment of students’ needs, strengthening
teachers training to enhance the capacity on career planning
work in schools, widely applying the theory “Cognitive
Behavioural Career Intervention” and the package of Dream
Your Own Dream developed since 2011.

* Continued partnerships with the Hong Kong Productivity
Council and expanded the corporate support network to arrange
visits, placements and employments for junior and senior form
of secondary students.

» For Personality Test Service, the online Self-Directed
Search® (SDS) test system and service were widely applied
to school-based Life Goal Planning service. 1,000 data
were collected for survey and collaborated with Dr. Wong
Shui Wai, Assistant Professor, School of Social Science,
Caritas Institute of Higher Education for further study on
application. Besides, over 20 social workers were certified
as the practitioners of “Personality Dimension®” and we
applied this for training of students, parents and teachers.

KWEER R ?RBERGIE
#aac

“What is my interest?” Student
thought about what she would be
after 4 years
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“Net” Education and Counselling Service
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Organize teacher trainings with EDB to enhance teachers’ handling on
students online issues

Our Society has been developing this service since 2004 with
the aim of arousing public concern in internet problems, like
net addiction and cyber-bullying, preventing youth-net-problems
to reduce the generation gap in the digital era.

Targeted Users

Youth and parents.

Service Delivery
Educational and preventive service.

Service Highlight

« With the support from the Education Bureau, our Society
launched the “Healthy Use of Internet - Hotline and Online
Support Service” for students, parents and teachers. Services
included counselling hotline, support via WhatsApp, teachers’
trainings, parent talks and students educational campaigns.
To support parents and teachers in nurturing students with
concept on healthy use of internet, 1,229 hotline calls were
made, 6 teacher trainings and 51 sessions of parent education
programmes were conducted.

With the invitation from Education Bureau, Hong Kong
Education City and various schools, 26 sessions of Net
Education programmes with the themes of Net Addiction,
Cyber-bullying and Healthy Use of Internet were delivered
to over 2,000 participants.

To reduce the digital generation gap, 20 students were trained
as Net Ambassadors to enhance parents’ understanding on
youth internet culture and promote healthy internet use in
schools and community.

hRitR SR EREER

Promote healthy use of internet in community
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Internet Learning Support Programme - WebOrganic
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Centre provided computers and Internet Service for members
to complete their on-line assignments at schools

Government conducted the five-year Internet Learning Support
Programme. Our Society has joined the “WebOrganic project”,
which organized by The Hong Kong Council of Social Service,
to operate the Community Service Centre in Central and Western
District and the Hotline and Counselling Service.

Our project aimed at helping deprived families to learn at home
and to handle the net-related problems.

Targeted Users

* Deprived families in Central and Western District.

* Families suffered from net-related problems and lived in Hong
Kong Western Region.

Service Delivery

* Assist the needy students and families to purchase computers
and online service with budget plans, and to provide technical
support.

* Net Education talks and workshops.

* Enquiry, Counselling and Referrals.

Service Highlight

* Our project aimed at exploring the e-learning needs of low
income families and providing a variety of services to meet
their needs.

* Conducted 124 sessions of computer training and workshops
for 1,137 participants. Topics included healthy use of internet,
basic computer knowledge, prevention of internet crisis and
ways to enhance family relationship.

* Conducted 8 district seminars and workshops for 329 participants
in community organizations to promote the project, healthy use
of internet and e-learning.

* Provided counselling services to families to help handling
members’ issues related to the use of internet and offered
timely intervention and referrals for urgent or crisis cases.

* “Mentorship Programme” was held in which 14 mentors and
15 mentees were recruited. Mentors taught the mentees the
knowledge of healthy use of internet and design e-portfolio.

EEM

Conduct “Stretching exercise classes” to promote participants the
importance of sports while using computers
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Service for Special Education Need (SEN)

ERSHERN ATV ERYABTERREABEIRER
At FIR AR E A N (e EE AR - 85T T—R IR
/IHRIEED

Bk 75 ¥ &R
FRBERENBHRYAEFTRBERBUEREZENVEZE
REREK  QIEEREE  BREIERE  FRRIES

Ak %% 2 =0
FERVIN V2L

Ak #5 & 25

AP BRERERHEERRERMERB REAE
B LBt fIRMA T RERL(EEBARE

cEEBNEPREHT THERES BRXEBENMERE
aZEART, £ ERE/NE LERZEMEEFE <8
BRHAERRBLEEZZEEMAE -

* AR BEEAOKRRE L FEBRAETERS
ERETIRERIRE R R B RAR - 12 B2/ \ME )
F S #0R/ESZER BREERA 1R - SR/ EE TS
R BBERANETRRE ZMEFLER TS TEE
ERIBERER - 1R fitit 32 FBE R ZCME A -

- BRABERHEERRENTRIEMHZERY - 815
HASHRKROEERAWRRBE - WRPRFHSS
BREEBRDNRR/IE  DIIBRREEEBREARH
BRERTRNERMZIEER

© HTTHREERE KRR AR St - (R AER A
BERHETRRLE EEBEAANER-

* EANBHITSTALANMERE > BABERHEFTRN
RBERI] °

BERNEEN - BREE

ZHRBEEED TRECRMR  BENFERE - RREEAREIZIZA
To explore one’s personality, ability and interest through art activities
and learnt how they matched with one’s career

Under the integrated educational mode, more and more students
with special education need are allocated in mainstream schools.
In order to facilitate their adjustments and personal growth, some
programmes and groups are tailor-made to address their needs.

Targeted Users

Special Education Need students and suspected SEN cases and
their parents, including special learning difficulties, attention
deficit and hyperactivity, autistic syndrome etc.

Service Delivery
Casework, groups and programmes.

Service Highlight

» Enhanced the social adjustment by a variety of supportive
services and individual coaching for students with SEN.

* Continued to run emotional management groups and “Art
@ Life” life goal planning groups for students with SEN to
facilitate their learning through the use of art facilitation.

» Expanded the service scope of Social Thinking® to enhance
social competence of SEN students. Two packages of Social
Thinking® groups are designed to enhance interpersonal
skills at schools for junior forms and colleagues’ relationship
for senior forms. Individual coaching would be provided to
cater for specific social needs.

» Strengthened support and competence of parents with SEN
children by conducting educational talk with our clinical
psychologists, and arranging them career visits and stress
management groups.

» Launched social inclusion talk and booths to promote the
acceptance of students with SEN in school culture.

* Provided a variety of services to primary schools for students
with SEN to enhance their concentration, reading and writing
skills and study skills.

BIUIRRBE GEBRAHEFRTHREIAE
Parent talk on facilitating life goal planning for children with SEN
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Let us Shine - A Journey to Success
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Students visited hotel to widen their horizons in hospitality industry

The Project “Let Us Shine - A Journey to Success” was sponsored
by The Hongkong and Shanghai Banking Corporation Limited. It
aimed to enhance youngsters’ competence in stress management,
setting life goals and identifying their potentials. Thus they can
actualize their dream and define their own success in future.

Targeted Users

Secondary students with Special Education Need, low motivation
and sitting for Hong Kong Diploma of Secondary Education
Examination (HKDSE), and also their parents and teachers.

Service Delivery

Groups, educational talks, training workshops for parents or
teachers, career visits, as well as mentorship programme with
corporate volunteers.

Service Highlight

* The Project “Let Us Shine - A Journey to Success” was
sponsored by HSBC. It aimed to enhance youngsters’
competence in stress management, setting life goals and
identifying their potentials. Thus, they could actualize
their dream and determine their own success in future.
After implementation for one and a half year, more than
100 secondary schools were served in this project.

 Stress management programmes, mock DSE results release
workshops were organized for parents and students to get
prepared for HKDSE, and a booklet was published to give
them tips.

» Life Coaching workshops were provided for parents and
teachers to offer support to youngsters.

» A variety of thematic life goal planning groups and career
visits were launched to enhance youngsters’ self-understanding
and to determine their life pursuit.

* Two sharing forums were held to invite practitioners in
industries sharing personal experiential journey in searching
one’s career and how to cultivate direction and perseverance
to make a final success.

* Board game “Job Hunting Club” was designed and produced
to teach students on how to match their personality, ability
and interest with relevant jobs. The games were dispatched
to schools as a lively educational tools for life goal planning.

» HSBC volunteers served as mentors to share their life stories
with youngsters to motivate them for striving for future
success.

20143558 78R BN & 315 = SR BIE ST R RIS 00 B IR RIAASEF 8RS
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Mr. Cheng Kwok Fai, Gold Medal Winner of windsurfing in 2014 Asian Games
and Mr. Tang Shun Yin, Participant of Marathon at Sahara Desert shared their life
experiences on how to build perseverance in pursuing their personal endeavours
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“Ageing in Place” is the underlying principle of the Government’s elderly care policy. With the mission of*“Supporting
Family to Care for the Elder”, we have been providing professional community care and community support services to
cater for the needs of service users and their carers. Our home care teams continued to offer quality service in Eastern
Kowloon, Western Kowloon, New Territories, Hong Kong Island and Islands, serving 3,772 cases in Integrated Home Care
Service (IHCS) and 1,160 cases in Enhanced Home and Community Care Service (EHCCS). Being the two major kinds of
home care services for the elders in Hong Kong, IHCS and EHCCS are the essential parts of the local long term care system
which saved public funds for long term care cost and medical expenses through delaying deterioration of the elders’ physical
impairment, supporting transitional needs and maintaining their self-care ability.

Last year, our Senior Citizen Centre (Kowloon City) delivered 327 programmes, activities and groups, with the participation
of 856 registered members, 156 carers and 122 senior volunteers. We proactively promoted the prevention of cognitive
impairment, and aroused public awareness on the related disease through various “brain health” trainings and activities. We
were dedicated to the development of senior volunteers. Examples included “I-Care” programme and “Senior Magician”
programme which facilitated the actualization of their potentials and brought care and concern to the needy in the community
through digital games as well as magic performance.

Viva, with a total of 217 cases served last year, continued to offer self-financed service to those in need with more choices
and higher flexibility comparing with the Government subvented services. It provided day care service, home care
rehabilitation, home respite, carer training, emotion support and purchasing of rehabilitation aids. With the mission in
identifying community needs and filling service gaps, we launched the project, “Viva Support from Community to Home”
funded by the Apple Daily Charitable Foundation. This project aimed to offer assistance and transportation during transition
from the community to residential home for those singleton elders or old couples with limited social support and financial
difficulties.

Mental health needs of the elders and their carers are always our prime concern. We continued to organize Mental Health
Group for Older Adults as well as Elders and Caregivers Psychiatric Consultation Service. We have launched two projects
in regard to depression and cognitive impairment. As projected by World Health Organization, depression will become
the disease of the second highest prevalence in 2020. When facing the adjustment and challenges of old age, such as
deterioration of health, serious diseases, and decease of the beloved ones, prolonged depressive mood may be aroused
among elders. We were pleased to receive funding support from the Hongkong Bank Foundation through the Community
Chest to launch the 2-year Smiley Activation Project (SAP) in October 2015. With a total of 484 beneficiaries last year,
the SAP helped frail elders reduce depression symptoms and improve emotional well-being through strengthening social
connection and problem solving skills as well as arousing community awareness of depression-related issues. On the other
hand, according to the statistics from the Hong Kong Council of Social Service, there were over 110,000 of elders suffering
from Dementia in 2014. Among those aged 85 or above, one in every three persons suffers from cognitive impairment with a

projection of 330,000 sufferers in 2039. With the funding support of “Faith « Hope « Love” Movement, following the launch
of Dementia Assessment Service in 2014, we added the component of Dementia Community Education. It aimed at raising
community’s awareness and promoting their understanding on Dementia so as to facilitate early detection and intervention
and to reduce risk of developing dementia.

Demand in long-term care service is increasing in ageing population. We will keep communicating with the Government
with regard to service needs and continue to put joint effort with the social service sector to advocate long-term and
comprehensive planning through service integration and regularization as well as service quality assurance.
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Integrated Home Care Service
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Plant a LOHAS Seed Project in collaboration with Tivoli
Anglo-Chinese Kindergarten

To enable the elders and those who have difficulties in daily
functioning to remain living in the community.

Targeted Users
Elders aged 60 or above, the disabled, individuals and families
with social needs.

Service Delivery

Provided a wide spectrum of home care and support services by 8
Integrated Home Care (IHC) teams e.g. nursing care, rehabilitation
service, home safety and advice, home modification, personal
care, escorting service, day respite, child care, laundry, meal
delivery service, purchase of daily necessities, house cleaning,
psycho-social intervention and referral service etc.

Service Highlight

Supported by Social Welfare Development Fund, we
organized a wide range of training to professional staff (e.g.
Continuous Ambulatory Peritoneal Dialysis Training, Dietary
Management on Chronic Disease Course and Medication
Training) and frontline staff (e.g. Chronic Obstructive
Pulmonary Disease, Parkinson’s Disease and Foot Care) to
enhance their knowledge and skills in serving our service
users and carers.

Our nurse team carried out a “Hypertension Programme” to
strengthen effectiveness of the new hypertension protocol
for better care and management of hypertension of service
users.

Our Work Arrangement Billing System (WABS) and
Web-based Case Management System revamped service
management and case management in response to users’
needs and service development.

We would continue to review our existing service mode,
manpower structure and work safety management to better
address community needs and service development.

ARERMEMRED (BERES OER

Brain Gym for elders in Day Care Programme
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Enhanced Home and Community Care Service
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Visit by nurse for regular health check

Enhanced Home and Community Care (EHCC) Service is one
of our essential elderly services. Home and community care
support is provided to elders suffering from physical or cognitive
impairment. We also support their carers, in order to empower
elders who desire to live in their own home.

Targeted Users

Elders aged 65 or above (aged between 60 and 64 may receive
the service with proven need); who are classified as having
a moderate impairment level or above by Standardized Care
Need Assessment Management Office.

Service Highlight

« The Enhanced Home and Community Care service teams of
Kwun Tong, Tsuen Wan and Islands got approval from Social
Welfare Department to continue their service operation until
February 2017.

« In response to new service requirement from Social Welfare
Department, our teams enriched the “Elderly Sitting” and
“On Site Carer Training” service components by introducing
29 training protocols.

« Encourage and ever escort our home service users to our
centres to participate in groups and programmes such as
pain relief station, exercise classes and other therapeutic
groups to meet their service needs.

* Enhance competence of our frontline staff through
training on emergency handling and occupational safety
so as to ensure quality service for frail elders.

* All nurses received Peritoneal Dialysis training offered
by lecturers at School of Nursing at The Hong Kong
Polytechnic University, and Drug Management training
conducted by a pharmacist to enhance their professional
knowledge and skills.

EET A Y SRR EAEBRAM

Corporate Volunteers celebrating Mid-Autumn Festival with our elders on
Lamma Island
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Senior Citizen Centre (Kowloon City)
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Located in Kowloon City, the Senior Citizen Centre provides
services for elders with a recreational and learning environment
to expand their social network and develop their potential. The
service also aims to enhance relationships with their families,
and their knowledge of community resources available to them.

Targeted Users
Elders aged 60 or above, Carers of the elderly.

Service Delivery

* Counselling, home visits, outreaching, consultation and
referrals.

» Therapeutic and developmental groups, learning and interest
classes, talks.

* Visits, tours, festival activities and mass programmes.

» Lending and purchasing service of rehabilitation aids.

* Lunch service.

Service Highlight

* Implementing the “Neighbourhood Active Ageing Project” to
foster mutual care among elders, their families and neighbours.

Networking with different medical bodies to provide professional
information and assessment for elders. The training also provided
support to carers to enrich their caring skills and knowledge.

Providing a wide range of “health brain” activities to improve
elders’ cognitive function and to arouse public concern.

Meeting the psychosocial needs of the elders by organizing a
variety of activities with corporate volunteers and organizations
to facilitate cross generations’ understanding and connectedness.

Addressing to mental well-being of elders and carers by organizing
a series of mental health related activities and effective stress
management skills to relieve their psychological distress.

* Training our elderly volunteers to master a wider range of skill
sets such as performing magic, playing Health Brain PC games
to make the best of their potential to contribute to the society.

Developing Men’s Group in order to gather our male members
and explore their strengths in order to make contribution to the
society.

MREER  EEEMNERIRER (F85) 28 WAEERE
B EmpBit REFEGI RRRENEE
Being sponsored by Duty Free Intercontinental Group (HK) and
supported by Hongkong Cheongsam Association, SCFU Photography
Club, Gangpiaoquan “Elegant Elders in Cheongsam” exhibits the beauty
of elders
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Flexible Day Care Service
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Most of the frail elders living in the community are house bound
and lacking psycho-social activities because of their limited
mobility. Apart from our home-based care services, the Society
also provides centre-based training and therapy at Tai O and
Shun Lee Health Centres. By providing escorting service for
frail elders from their homes to the centres, the frail elders can
enjoy rehabilitation and pain relief services as well as group
training with other elders so as to meet their rehabilitation and
psycho-social needs.

Targeted Users
Aged 60 or above frail elders.

Service Delivery
Day care service, rehabilitation treatment, individual consultation,
acupuncture and consultation by chinese medicine practitioners.

Service Highlight

* The Study of the “Happy n’ Healthy Project”, a joint venture
with Sau Po Centre of Ageing, at The University of Hong
Kong, was completed. Our experience has been shared with the
sector in the study report. The project was to explore effective
model integrating home care and centre based intervention to
facilitate both physical and psychological well-being of the
elders through developing awareness of health prevention,
doing regular exercise and participating in social activities.

Based on the positive outcome and recommendation of the Study,
we continued to execute the “Happy n’ Healthy Project”. In
response to the needs in various districts, our centres provided
a wide range of elements, e.g. regular exercises, health check
and social activities for elders and carers in order to enrich our
home care service.

PRIFEFRESUEIREE  BUTHIERT

Users hand-made lanterns to celebrate Mid-Autumn Festival
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Group members taking a photo happily with their Christmas decorations
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Carers Support Service
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RE-REZFINEZERANRHRIEE
Elders enjoying outdoor activity, breathing in the fresh air and doing
exercise together
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Elders and carers shared happy moments together in activities

Carer support is one of the essential elderly services. This service
helps to relieve the burden of carers. Through the provision of
talks, programmes and material resources, we aim at promoting
the well-being of the carers, as well as to arouse the awareness
of the public on the needs of the carers.

Targeted Users
Carers for the elderly, including family members, relatives,
volunteers and neighbours.

Service Delivery
Carers training, providing information, lending of rehabilitation
equipment, day respite service for the elderly, etc.

Service Highlight

In response to the need of frail elders and carers in the
community, we continued to render supportive services to
carers such as day respite service and loan of rehabilitation
equipments and audio visual materials. Besides, actualizing
our service philosophy of “Supporting Family to Care for
the Elder”, we organized various activities to enhance carers
well-being in physical and psychological aspects, promoting
mutual support and enhancing their caring roles.

BEREHS BEEEARFENA BERBEREHREING
ABETEEKALTE

To celebrate Chinese New Year, service users learned how to plant
daffodils in the horticultural therapy

RERFRA—FIM > [EEEN

The elder and his family members posing energetic looks in a day trip
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Community Rehabilitation and Pain Relief Station
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The elderly user receives acupuncture service in centre

The Community Rehabilitation and Pain Relief Station
provides pain relief service to the elderly suffering from pain,
e.g. arthritis, muscle pain, acute pain etc. in order to enhance
their ability in daily functioning.

Targeted Users

Elders of 60 or above with pain problems.

Service Delivery

There are 4 Service Centres providing these services including:

» Rehabilitation Exercise (Individual or Group Format).

* Individual Physiotherapy Treatment.

* Individual Consultation.

* Acupuncture and Consultation provided by Chinese
medicine practitioners.

* Hong Kong Eastern (Oi Tung) Centre.

» East Kowloon (Shun Lee) Centre.

* New Territories (Tivoli) Centre.

* Lantau (Tai O) Centre.

Service Highlight

Responding to the needs of frail elders in the community, our
professional team consisting of Registered Chinese Medicine
Practitioners, Registered Doctors with acupuncture training
and Registered physiotherapists continued to render individual
or group service for relieving pain; launch health talks on pain
management and rehabilitation of elders at discounted price.

SR EERTIE E A AR TS (E A B EAR

The Chinese Medicine Practitioner takes the pulse of the service user

R EEET R R E D F A A FET R

The Chinese Medicine Practitioner teaches elders how to relieve pain
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Elders and Caregivers Mental Health Service
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In view of ageing population, more elders and caregivers
face mental health issues. This service aims to support elders
to cope with their stresses in their old age and caregivers in
handling their caring stress by different interventions. The
service components include:

» Elders and Caregivers Psychiatric Consultation Service.
* Mental Health Group for Older Adults.

¢ Dementia Assessment Service.

Targeted Users

» FElders and Caregivers Psychiatric Consultation Service:
Older adults aged 55 or above with signs of mental health /
emotional disturbance who have never been or are reluctant
to go to hospitals / clinics for consultation.

* Mental Health Group for Older Adults: Older adults aged
55 or above with emotional disturbance / stress.

* Dementia Assessment Service: Elders aged 65 or over with
signs of dementia.

Service Delivery

* FElders and Caregivers Psychiatric Consultation Service:
One-off free consultation and referral service (if suitable)
by our volunteer psychiatrist and social worker.

+ Mental Health Group for Older Adults: A 12-session treatment
group using cognitive-behavioural therapy through variety
of activities and learning to use different perspectives to
manage emotion / stress.

* Dementia Assessment Service: Certified Dementia Care Planner
or professionals with equivalent training, provide detailed
assessment to elders with signs of dementia using international
validated instruments, to facilitate early intervention.

Service Highlight

 Elders and Caregivers Psychiatric Consultation Service: Our
volunteer psychiatrist and social worker continued to offer
one-off-free consultation and referral service (if suitable) to
seniors with signs of mental health / emotional disturbance
showing reluctance from hospitals / clinics to seek timely
and formal consultation.

* Mental Health Group for Older Adults: A 12-session treatment
group was conducted for older adults, adopting cognitive-
behavioural therapy through a variety of activities to learn
different perspectives to manage emotion / stress.
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Volunteers started their learning in dementia!

* Dementia Assessment Service and Dementia Community

Education: With the support from the “Faith « Hope - Love”
Movement, our Certified Dementia Care Planners or professionals
with equivalent training provided detailed assessment to
elders with signs of dementia using internationally validated
instruments, to facilitate early intervention. Partnership was
established with some medical institutions / professionals to
offer early arrangement in follow up diagnostic assessments
/ and free clinical tests. We have added the component of
Dementia Community Education. Programmes such as volunteer
training, community mobile counters, educational talks and
workshops were conducted to raise community awareness on
dementia.

&5
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A volunteer introduced the symptoms of Dementia to the general public in
community mobile counter
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To encourage customer choice in service delivery as well as to
fill service gaps in the current sub-vented service system, we
have been operating our self-financed service Viva (formerly
named as “health care centre”) in Hong Kong Eastern district
since 2009, and has extended our service to Tsuen Kwai Tsing
districts. “Viva”, connotes long life with wellness. We aim to
promote physical and psychological well-being of the elderly
and their care-givers through a range of professional, flexible
and quality service with professional support from social work,
allied health as well as care workers.

Targeted Users

* Elders and persons in need of day care service or rehabilitative
care service (e.g. patients discharged from hospital).

» Care-givers (e.g. family members, relatives and friends,
domestic helpers).

Service Delivery

 Day care centre (e.g. basic nursing care, rehabilitative exercise &
cognitive training, therapeutic group).

* Home based rehabilitation and care (e.g. basic nursing care,
rehabilitative exercise & cognitive training, personal care).

* Home care (e.g. elder sitting, escorting, household cleansing).

* Care-giver support (e.g. training on care skills, support group,
purchasing rehabilitative aids).

Service Highlight

» The well-being of carers is always one of our concerns. The
carer support programme namely “Viva - Hand in Hand” was
organized. Our professional team aimed at reducing carer
stress by conducting group activities, health talk and sharing
sessions to enhance their skill to take care of the elderly.

Brain Health Exercise was designed by our Physiotherapist.
Under the instruction by Physiotherapist and assistance by
Health Care Assistants, most of the stroke patients were found
in good progress after the six-month practice.

« Free Chinese medical consultation was provided at Cho Yiu
Centre, North Point Centre and Shun Lee Centre through our
joint venture with Banyan Service. Their Chinese medical
practitioner volunteers also offered free health talk for the
elderly in the community. We hoped that our elderly could
develop healthy life style and reduced risks on suffering from
chronic diseases.

« North Point and Shun Lee Centre continued to provide the
“Pilot Scheme on Community Care Service Voucher for the
Elderly” which enabled the elderly with moderate impairment
to enjoy Day Care Centre Services and Home-based Services
through choosing suitable service packages. To facilitate better
use of social resources, Viva started to launch Health Care
Voucher (HCV) that the elders could use our Physiotherapy
and Nursing service via HCV.
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Family volunteers from Aldrich Bay Integrated Children & Youth Centre of Methodist-Centre visited our elderly
members at Viva North Point Centre and shared fun with them

Agnés b EFET FIHEIHIEFFORRERREEERFIEEEDU
Volunteers of Agnés b made Mid-Autumn Lantern with elders and carers at Viva Shun
Lee Centre

xR ERER R EPIERFIR

The Home Care Assistant provides Home-based Rehabilitation Exercise
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Smiley Activation Project - Community / Home-Based Depression Treatment for the Elderly
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This project is supported by Hongkong Bank Foundation
through a donation to The Community Chest of Hong Kong
from October 2015 to September 2017. It aims to raise com-
munity’s awareness of elderly depression, assist the rather
home-based older adults to rebuild connection with the com-
munity, learn problem-solving skills and enjoy in pleasant
activities to reduce their depression symptoms and improve
emotional well-being.

Targeted Users

« Treatment-oriented “Smiley Activation” Anti-depression
and Self-Management Programme: Elders aged 60 or above
with depression symptoms.

* Other promotional and educational programmes: General
Public.

Service Delivery
Concerned visits, community programmes, life skills practice,
service referrals.

Service Highlight

Funded by Hongkong Bank Foundation through The Community
Chest of Hong Kong, Smiley Activation Project - Community
/ Home-Based Depression Treatment for the Elderly (SAP)
was launched in October 2015 for 2 years. The Project has
been implemented in targeted districts by phrases, first in East
Kowloon and Tseung Kwan O, second in Sham Shui Po and
Tseung Kwai Tsing and last on Hong Kong Islands. The Project
aims at raising community awareness on elderly depression
and encouraging withdrawn elders to reengage the community.
It treats frail / home-restricted elders with depression through
enhancement of problem-solving, engagement in pleasant
activities to reduce depression and improve emotional well-
being. Multiple intervention strategies include an 8-session
outreaching Smiley Activation Programme by social workers,
an Anti-Depression Care Line for the Elderly managed by
our trained volunteers to make calls to elders; community
educational programmes; outreaching booths as well as
volunteer trainings and circulation of educational leaflets to
raise community awareness on elderly depression. With the
support of different agencies and professionals, the Project
was conducted smoothly with encouraging responses.
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Organized the workshops to motivate the elders cultivating their interests
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Geriatrician and social work consultant were invited as speakers of the topic of “Elders
depression: Causes and Ways Out” in a SAP seminar
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Volunteers felt excited in joining our activities
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In view of the societal changes, there is an increasing need for welfare services. With the family perspective, the Society
continued to initiate new service projects with cross sector collaborations and develop new intervention strategies to meet
the ever-changing needs. Besides, through the provision of professional supervision programmes and training, we shared our
wisdom practice and contribute to the social service development in Hong Kong and the Mainland.

In the past year, the Society offered quality and professional fee-charging services and support to employees through
our “Wellness Programme”. In order to enhance the quality and expand the spectrum of service in employee assistance
service, we had sourced trainers from different specialties to address the different needs of employees. Last year, we
strengthened our service promotion to SMEs and as a result, we extended the service coverage to more corporates and
employees. We continued to develop “Prepare / Enrich” marital counselling service, “Child-centred Play Therapy Service”,
and “Filial Play Therapy Service”, and promoted our service and positive messages through newspapers and social media.
To address the needs of youth relating to financial education, we cooperated with Mandatory Provident Fund Schemes
Authority and Investor Education Centre, and further extended the programme “Smart Kid” and “Get $et Go! Money
Management Workshop”, and pioneered the project “Teaching Your Kids About Money” to cultivate positive values and
to enhance the skills in financial management of youth and their parents through new intervention strategies. Being one of
the supporting organizations to Hong Kong Strategy for Financial Literacy, the Society committed to facilitate individuals
making responsible and rational financial decisions, which contributed to the well-being of individuals and families.

Our Central Volunteer Service Coordination Unit had networked 41 corporations and organized 49 programmes. We proactively
promoted our service to SME and had engaged different SMEs in supporting the “Smiley Activation Project”- Community /
Home-Based Depression Treatment for the Elderly, with volunteers paying visits to the singleton elders and assisting programmes
promoting caring for elders. Last year, the Society had a total of 4,145 volunteers and had provided hours of 16,996 service with
48,183 beneficiaries and we were recognized with “Gold Award for Volunteer Service” by Social Welfare Department. To recognize
the contributions of our volunteers, we had organized the “Volunteer Recognition Day 2016”.

The Society’s “Women and Family Enhancement Centre” continued to develop specialized women services for those in
need. “A New Chapter of Life - A Life Revamping & Enhancement Project for Middle-aged Women” was completed in
December 2015. To facilitate women to reconstruct their personal experiences and to build up their resilience through
sharing their life stories, the “Middle-aged Women Life Story Book” was published. We had also enhanced the women
service by consolidating our past practice wisdoms and it helped to benefit more middle-aged women in need. A new
initiative, “Education and Support Project for Multi-generation Families” was supported by the Lee Kum Kee Family
Foundation, which aimed to promote positive mother and daughter in-law relationship and to enhance competence of those
women facing difficulties of in-law relationship through varieties of tailor-made education and supportive programmes.

Mediation Centre continued the service project sponsored by Home Affairs Bureau to provide Family Mediation Service
and Legal Consultation Services to support divorce / separated families. Last year, we conducted different mediation
trainings, such as the Professional Development Programmes, Accredited Family Mediation Training accredited by the
Hong Kong Mediation Accreditation Association Limited (HKMAAL), live supervision for accreditation of Family
Mediators and coaching for Mediation Courses accredited by HKMAAL, training programmes on Family Mediation for
Social Welfare Bureau & Law Reform and International Law Bureau of Macau. Through different mediation education
programmes and training, we imparted mediation knowledge and skills to support families to handle conflicts with peace.

Apart from the above, we continued to launch “A Beam of Hope - Pilot Project on ‘Child-focused’ Parenting Coordination and Co-parenting
Services for Divorced Families”. Through cross-sector collaboration in providing multi-level services such as co-parenting community
and public education programmes, therapeutic groups, co-parenting counselling and parenting coordination services, short-term Co-
parenting Certificate Course, Parent-aide coaching service, professional training etc, we cultivated the belief in co-parenting and supported
the divorced parents to develop co-parenting partnership, so as to create two happy home and healthy environment for their children.

After accumulating solid experiences in providing social work services, we continued to provide professional supervision
services for different organizations in Macau and Mainland China, to support the development of professional social work
service and to enhance the competence of social workers. Last year, we provided professional training and consultancy
for service units to develop the capability of social workers and management staff. In the past year, we also conducted
various professional training programmes for local social workers and teachers with topics including team building, crisis
management and stress management, etc.

To provide comprehensive support to families in need, the Society continued to mobilize “Benefactors Fund”, “CIS Khim
Houng Lee Education Fund”, “HOCC Education Grant” and “Cross Generations Dream Fund” to provide timely financial
support to disadvantaged families and deprived children.

To conclude, the Society continued to consolidate wisdom of the past practice and developed new initiatives to meet the ever
changing needs of the society. We would like to send our gratitude to our partners for supporting us on our service projects.
In the coming year, we will continue to strengthen cross-sector collaboration on the promotion of youth financial well-being
and literacy via an integration of training to social workers, youths and parents. We will also advance our “Child-focused”
divorce service by adding new elements to our existing mediation service and co-parenting service.
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Wellness Programme
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The Wellness Programme of the Society provides tailor-made,
fee-charging services that aim to improving individuals’
physical and mental health and enhancing their capacity in
overcoming and managing their personal, family or work
difficulties effectively. Services include:

Employee Assistance Programme (EAP): to deliver counselling
service packages for organizations in both the commercial
and public sectors to foster a caring organizational culture, to
enhance employees’ productivity and sense of belonging to the
company. Through hotline services and training programmes,
EAP serves to achieve early intervention, helping staff to
cope with life challenges and create better work-life balance.

Wellness Training Programme: to deliver trainings, seminars
and workshops by trainers with variety of professional
credentials. It aims to support corporations and education
institutions or teams to develop staff with proactive
attitude and enhanced solving, communication and people
skills to facilitate more effective and efficient teamwork.

Counselling and Clinical Psychological Service: to provide
fee-charging professional services including individual and
family counselling, pre-marital assessment and counselling,
personality assessment, children development assessment and
other psychological assessment and treatment. The objective
is to promote the well-being of individuals and support them
and their families in facing life challenges.

Corporate Volunteer Service: to promote cooperation between
the private and public sectors, and to facilitate integration of
different social strata and build a caring community through
services by corporate volunteers.

Targeted Users

Individuals, families, employees and their family members
in the organizations of the business or government sectors
and other NGOs that purchase the services.

Service Delivery

Individual or family counselling, small group, workshop, public
seminar, etc.

FRZREBIRRG - HFIBRAT (LS
Teaching Your Kids About Money Workshop

RE AR AR
Child-centred Play Therapy Service
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Service Highlight

+ In 2015, government statistics showed total employees of small

and medium enterprises contributing 45% of the labour force,
which occupied a significant portion in Hong Kong’s total work
force. We had started to strengthen our service promotion to
SME:s so that the service could reach more employees. We
enhanced their physical and spiritual health, and supported them
to alleviate the pressure and difficulties encountered in daily life
and work. Consequentially transferring the positive energy from
employees to their companies, families and the community.

Employee wellness has become one of the core components
in employee benefits. To support corporations to enhance
employees’ stress management skills and improve team
morale, we delivered series of team-building workshops and
innovative training programmes. We kept on expanding our
spectrum of wellness programmes by sourcing trainers from
different specialties. Topics included Chinese medicine or
physiotherapy health talk, make-up and skin care workshop,
relaxation through dance, etc. These programmes were popular
among employees and effective in enhancing their commitment
at work, and facilitate them to achieve work-life balance.

In the previous year, 88% of users were from the government
department and 9% from commercials. For Employee Assistance
Programme Users, 41% were from government department,
37 % were from retail and 14% were from property management.

The Children Financial Literacy Project programme has been
operated for 9 years. This year we continued our cooperation
with the Mandatory Provident Fund Schemes Authority to deliver
“Smart Kid” Money Management Workshops and parenting
seminar. We organized 40 children financial workshops and 15
parents’ seminars. More than 4,000 students from Primary 4 to
6 learned financial management skills through the programme.
Parents were also equipped with skills on teaching their children
the knowledge of financial management.

We continued to deliver “Get $et Go! Money Management
Workshop” in 15 secondary schools. Being recognized by
Investor Education Centre (IEC) to start another pioneer project
“Teaching Your Kids About Money” for primary students and
their parents. Apart from parent children workshops, we also
produced a set of Money Management Card Game and teaching
booklets for parents and children. Through the workshops and
tool set, we helped parents to know the importance of nurturing
their children with appropriate financial literacy concept and
value, and equipping them with skills to teach children in daily
life. Evaluation result showed the workshops were effective in
enhancing participants’ knowledge, attitude and behaviour in
finance literacy.

For counselling service, we actively promoted “Prepare / Enrich”
marital counselling service, “Child-centred Play Therapy
Service”, and “Filial Play Therapy Service”. Promotional
activities included publishing articles on newspapers, and
developing social media platform, aiming to reach more
couples, parents and parents to be, providing comprehensive
support to them in promoting harmony at home.
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Volunteer Coordination
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We dedicate our efforts to develop volunteer service
programmes, aiming to supporting volunteers’ personal
growth, enhancing their self-confidence and serving our
community. Besides, we mobilize corporates and organizations
to dedicate resources and manpower in charity work that
contributes a caring community.

To further promote the development of individual and family
volunteer service, we encourage our volunteers to attend
training so that they can be well equipped to serve the needs
of different groups in the community with advanced skills. We
set up award system to recognize volunteers’ contributions.

To strengthen the relationship with our corporate partners,
we provide corporate volunteer training and sharing forums
which serve as a platform where our corporate partners can
identify suitable volunteer service opportunities. We also
cultivate project development that matches with Corporations’
expertise and the community needs.

Targeted Users
Individuals, Families, Corporate, Government departments,
Schools and Volunteer organizations.

Service Highlight

Corporate volunteer service development

* The Central Volunteer Service Coordination Unit had
networked 41 corporations and voluntary organizations.
They were matched with 15 service units of our Society and
successfully organized 49 programmes to serve 1,864 users
with our joint effort. We nominated 37 companies in the
caring company partnership which was the largest number
in the nomination.

By participating different networking forums and exhibitions,
we proactively promoted our service to Small and Medium
Enterprises (SMEs). We also provided volunteer service training
to a number of SMEs’ staff. Many SMEs joined the “Smiley
Activation Project - Community / Home-Based Depression
Treatment for the Elderly”. Volunteers paid visit to the singleton
elders and assisted in programmes promoting caring for elders.
In addition, the Principal Financial Group sponsored the “Love
Connection” which supported trainings and services to foster
parents and children. Besides, they also mobilized their staff to
support the programme delivery, in which 200 foster children
were benefited.
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Central Coordination
* In this year, a total of 4,145 volunteers had provided 16,996

service hours to 48,183 service users. Amongst, there were over
200 specialized volunteers which included volunteers from
Family Careline, “Net” Education and Counselling Service,
Financial Education and Family Ambassador, etc. With these
volunteers unfailing support, we received “Gold Award for
Volunteer Service” from Social Welfare Department recognizing
our contribution in volunteering.

To express our gratitude to volunteers, we conducted “Volunteer
Recognition Day 2016” at Pak Tam Chung Holiday Camp on
12" March, 2016. Hundreds of volunteers from different service
centres received their recognitions, but also demonstrated their
creativity by making different sculpture to echo the programme
theme “Loving Self and Others”. Volunteers enjoyed the day
by attending a series of relaxing programmes, such as Acupoint
Tapping, Zentangle, Aromatherapy Massage and interactive
games. Love and enjoyment filled up every volunteer’s heart.

2016% TRUHHE
2016 Volunteers Recognition Day

cEETRFRE

Corporate volunteers pay a visit to the elderly
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Mediation Centre
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The Society launched Family Mediation Service in 1997 and set
up the Mediation Centre in 2001 to coordinate and promote our
Family Mediation and Community Mediation Services to resolve
disputes between divorce couples, family members, couples,
peers, neighbours, colleagues, etc. The Centre is also dedicated
to provide mediation training for professionals and mediation
education for the general public to foster a harmonious community.

Targeted Users

Mediation Service: people facing disputes.
Mediation Education: general public.
Mediation Training: relevant professionals.

Service Delivery

Mediation interviews.

Educational Talk and Seminars.

Training programmes.

Legal Consultation Services.

Training of accredited mediators and peer mediators.

Service Highlight

Continued the implementation of Family Mediation Project
sponsored by Home Affairs Bureau. A series of services
including the following were provided to help the divorcing
/ separating families, especially those from the low income
group and sandwich class:

- Family Mediation Service.
- Legal Consultation Services.

Conducted the Accredited Family Mediation Training accredited
by the Hong Kong Mediation Accreditation Association
Limited (HKMAAL).

Conducted Continuing Professional Development Programmes
for Family Mediators and General Mediators.

Conducted live supervision for accreditation of Family
Mediators.

Participated in the coaching for Mediation Courses accredited
by HKMAAL.

Delivered training programmes on Family Mediation for Social
Welfare Bureau, Government of Macao Special Administrative
Region and the Law Reform and International Law Bureau,
Government of Macao Special Administrative Region of PRC
for the preparation of the establishment of Family Mediation
in Macau.

Cooperated with various social service organizations,
universities and schools to conduct mediation trainings to
create and sustain the impact of a pro-mediation culture.

Continued the implementation of Peer Mediation in 22
secondary schools and the “Hang Seng - HKFWS Youth
Mediation Scheme” in 20 primary schools.

Organized mediation talks in Mediation Week hosted by the
Department of Justice.



e FBERAITRERTE 2015
Accredited General Mediation Training 2015

TEARMRREREE | BEREREIEEE 2015

CPD Seminar on The Current Development and Issues of Mediation in Hong Kong 2015

"RERFERMINEREARER | T

Seminar on Mediation Development and Practice in Macau
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Women and Family Enhancement Centre
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The Society’s Women Service focused on sustaining development
of the “Bridge to Competence Project” sponsored by the Hong
Kong Jockey Club Charities Trust and running some other services
and programmes to support the women targets, especially the
socially isolated and deprived:

» To develop a positive life attitude.

* To build up capacity and capability and to enhance self-
confidence, self-esteem and competence.

* To develop social network and strengthen connection with
the society.

* To enhance sense of belonging and community participation
so as to cultivate a mutual help atmosphere in the community.

Targeted Users

Women and their families, especially those with low educational
level, coming from poor or deprived families (e.g. Comprehensive
Social Security Assistance (CSSA) or low income families,
single parent families or new arrival families) or lacking
opportunities and social support.

Service Delivery
Services include groups and programmes, outreaching work,
network development within the community.

Service Highlight

* The “Green Mother” A Motherhood Development Project for
Women funded by the Sir Robert Ho Tung Charitable Fund
aimed to encourage mothers to develop better self-nurture
through varieties of personal growth programmes with
elements in making contacts with the nature. The project also
facilitated the building up of support network and enhanced
stress releasing capacity for mothers in need.

» Continued to cooperate with our Family Resource Centre to
develop a variety of services to support divorcees and single
mothers. The Centre also collaborated with district partners to
provide different developmental and supportive programmes
to facilitate the needy women to strengthen capacity in coping
with family crisis and develop mutual support network.

e Launched the Education and Support Project for Multi-
generation Families supported by the Lee Kum Kee Family
Foundation and served as the project coordination centre.
The project aimed to promote positive mother and daughter
in-law relationship in the community and to assist women
facing in-law relationship difficulties through varieties of
tailor-made education and support programmes.

» Funded by the Community Care Fund - After-school Care Pilot
Scheme and the Community-based Projects of the Education
Bureau, the Centre has continued to provide free after-school
support services to primary school students from low-income
and needy families to facilitate better time management after
school so as to relieve parental stress in handling children’s
school work and enhance better parent-child relation.
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Women volunteers assisted to deliver the “Women Outreach Classroom”
programme

B E B E/IMERINEES
Outdoor Activity for Single Mothers

« Started the Happy Singleton Project funded by the HER

Fund to enhance their self-image and confidence of
Middle-age Women through various self-growth and oral
story workshops. The project also aimed at reducing
negative labelling on middle-aged single women through
advocacy work and developing of social media platform.

Apart from continuing to develop community-based women
work, more efforts had been devoted to develop various
services to address the needs and difficulties of women
such as supportive services and mutual support groups
so as to build up their competence and social support
network, and to facilitate their continuous development.

B Bi54%E Bz iR/\vE
Mutual Support Group for Single Women
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A New Chapter of Life - A Life Revamping and Enhancement Project for Middle-aged Women
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Middle-aged women joined the leather-making classes to explore and develop
their potential

Middle-age women are prone to stress due to physiological
changes during this life stage and their roles and functions in
the family, work and social environment. Many of them suffer
from physical and psychological problems. Adopting a “Women
Perspective”, this project aims at promoting the importance of
physical and psychological health among middle-age women and
enhancing their satisfaction in this life stage. Moreover, enhance
public awareness and concern to the needs of women. This 3-year
project was launched in October 2012 with funding support from
the HSBC through Community Chest.

Targeted Users
Middle-age women at the age of 35 - 55.

Service Delivery
 Life Revamping Programmes.

* Networking Development Programmes.
* Community-based Education Programmes.

Service Highlight

* The “Middle-aged Women Life Story Book™ has been published
and a number of community sharing programmes were conducted to
encourage the participants to share their life stories. The participants
were facilitated to reconstruct their personal experiences from a
positive angle and to build up their resilience.

* A Community Wellness Programme was conducted through specially
designed soci-games with elements covering the life of middle-aged
women, the participants were facilitated to experience the life
difficulties of middle-aged women so as to raise the community
concern to this target group.

 Continued to collaborate with different district partners to provide
“Narrative” groups, Cognitive Behaviour Groups and Positive Life
Review and Planning Trainings to facilitate middle-aged women
to enhance life satisfaction through reverting and rebuilding life
meaning and direction.

» Continued to develop various mutual support groups for
single women, carers and single / divorced mothers to extend
their social support network and to facilitate them to build
up sense of belongings as well as to achieve emotional
support.

* Sponsorship from the Community Chest to the project has been
completed in December 2015. Our Agency would integrate the
accumulated practice wisdoms into our existing women service
in order to further consolidate the experiences to benefit more
middle-aged women in needs.

ez g BTNy A

‘Women participated in the Yoga Class to release stress
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A Beam of Hope - Pilot Project on “Child-focused” Parenting Coordination and Co-parenting Services for Divorced Families
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This 3-year pioneer project, which was launched in October
2013 with funding support from the Community Chest, aims at
facilitating divorced / separated parents to develop a “child-focused”
perspective and to maintain a healthy co-parenting relationship
for the best interest of their children. The project also serves
the objective of promoting public awareness and support to the
“child-focused” co-parenting, and to foster “care and concern”
to these families.

Targeted Users

Divorced / separated parents / general public.

Service Delivery

Community-educational series and helpline, Piloted Parent-aide
Service training and therapeutic group for divorced parents,
counselling Service and Coordination Service, Volunteer Training
Programme and Service, Professional Training Programme.

Service Highlight

+ Continued to collaborate with various district partners to organize
territory-wide community and public education programmes,
including talks and workshops which aim to promote “child-
focused” co-parenting in the community.

Closely collaborated with Family Court Judges and solicitors
from judiciary sector to offer intensive therapeutic and support
services including therapeutic groups, co-parenting counselling
and parenting coordination services to divorced / separated parents
so as to facilitate them to learn “child-focused” co-parenting
concept and to establish partnership relationship to achieve
effective co-parenting plan for the betterment and welfare of
their children.

* A short-term Co-parenting Certificate Course was tailor-made
to encourage the working divorced parents learning the basic
concept on co-parenting.

» The Parent-aide Worker continued to provide coaching service
to divorced parents through individuals or groups to facilitate
them to learn and implement co-parenting plan effectively. The
Parent-aide Workers also organized community outreaching
education programmes and produced the public education
materials to enhance public awareness towards the “child-
focused” co-parenting concept.

* Organized professional trainings to judiciary sector, lawyers,
family mediators, social workers and counsellors, etc. to enhance
their understanding on the “child-focused” co-parenting concept
and to facilitate cross sector collaboration promoting co-parenting
values to the community.

* “Voluntary Parent Educator” Team was established to offer
peer support to the needy divorced parents through sharing of
“Co-parenting” concept.

BEINEHE  ALARALTEE "RERE LZHRMAE

To promote the child-focused co-parenting concept through outreaching

community educational programme
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Professional Supervision and Consultation
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The China Project was started in 1980s with the objective
to promote social work values and intervention strategies
for the development of social welfare services in China. The
Society is now rendering social work clinical supervision in
mainland China for the development of social work profession.

Targeted Users
* Social welfare and family services agencies / training institutes
in China.

 Social work students of tertiary institutions in China.

Service Delivery

Training, demonstration, exchange programmes, assisting
the relevant units in China to set up social services, and the
arrangement of placement or internship programmes for
social work students and social workers.

Service Highlight

Supervision

* We provided supervision for the respective frontline social
workers, intern social work supervisors and junior social
work supervisors in the Mainland China and Macau in order
to enhance their competence in social work theories and
practice, help them develop a localized work system, and to
assist the development of local supervisors.

* We kept providing supervision to an integrated community
centre in ChenCun, ShunDe to further enhance social workers’
competence as well as assist them in the set-up of service
management system.

» Since April 2015, we have delivered group supervision to
workers from Women’s Rights and Information Service
Centres in ZhongShan to help them get a better understanding
of social work’s values and also to enhance their competence
in case handling.

* Being invited by Macau Social Work Bureau, we delivered
group supervision on casework of social workers from 9 NGOs.
Feedbacks are positive and encouraging.

TEHILSRRIEETT SRS RIS 53 Atkit TH)RE3MK FEAE ar B HAE 5 - A2
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Run a training workshop on marital counselling for social workers in FoShan
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Consultation and Training
* Training courses have been organized in the Mainland and

in Hong Kong for social service professionals from various
provinces in Mainland China and Macau, which included
training workshops on crisis management, peer mediation,
domestic violence, family service, family mediation, and
volunteer management.

Starting from September 2015, we have been working closely
with the Donguan PengXing Social Work Service Agency
to establish a training platform to run series of training
courses with a wide range of topics in order to consolidate
the professional skills and knowledge of social workers in
Mainland. Feedbacks are positive and encouraging.

Last year, we delivered professional consultation service to 3
social work agencies and 15 community centres in Guangdong
province, aiming at developing a formal and localized work
system, a community-based family service and achieving
professional social work development.

Tt TEREEITE  EA At T A SRNEEEEN Kt THEEIEA SRUARMEIRAE

Training Platform for social work professionals in the Mainland: to provide a wide range of topics on

professional and decision making management
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Students from the Chinese International School provided free English
tutorial class to deprived students

Benefactors Fund

The “Benefactors Fund” aims at providing timely financial
assistance to the service users of our Society with imminent
needs. Application has to be recommended by social workers
and approved by the Secretary of the Fund.

The Fund comprises 2 schemes, “the Grant Assistance Scheme”
and “the Loan Assistance Scheme”. In the year 2015-2016,
the Fund supported 79 needy individuals and families, mainly
on their basic living expenses, rent, furniture and psychiatric
treatment.

To raise the public and sponsors’ awareness and understanding
of the Fund, booklets which feature stories of beneficiaries were
published. It helps to illustrate how the Fund has helped the
families to get through the critical moments during their hardships.

CIS Khim Houng Lee Education Fund

The CIS Khim Houng Lee Education Fund was set up to pay
tribute to Madame Khim and to honor the teachers, parents and
students of the Chinese International School (CIS) who have
been making continuous support in fund raising and offering
tangible support to motivate the deprived students to continue
their studies.

In the past year, most of the beneficiaries were primary and
secondary students. Among them, about half of the beneficiaries
came from single parent families, their parents were divorced
or separated. Among all the beneficiaries, some of them were
living with parents who have been suffering from mental illness.
The fund provided essential support to help the children in
adversity to continue their studies.

Apart from providing financial support to the deprived students,
students from the Chinese International School also participated
in voluntary services for the community. They also offered free
English tutorial classes to deprived students.

In the years ahead, it is hoped that more children will be
benefited from the Fund.

&%IE‘XEF RYBLE S E Tt (@RS
Students from the Chinese International School participated in community
service
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HOCC Education Grant

The Fund was sponsored by Hong Kong pop singer, Ms Ho
Wan See, Denise. Having been set up for six years, the Fund
offers financial subsidy to support deprived children on their
expenses related to studies.

The Fund offers financial assistance to children from low
income families, who are studying in primary to secondary
schools. Same as previous years, over 30 % of the beneficiaries
are student applicants with special educational needs such as
Attention Deficit and Hyperactivity Disorder (ADHD), dyslexia
and developmental delay, etc. With the support from the Fund,
they have received proper and timely training.

In view of increasing number of students with special education
needs, the Fund continues to provide support to needy families
to accommodate their needs.

Cross Generations Dream Fund

With the generous donation by LEE KUM KEE Family
Foundation as seeding fund, our society continued coordinating
with the Foundation on the operation of “Cross Generations
Dream Fund”. The Fund supported deprived and needy families
from cross generations to realize their dreams, promote family
relationship and quality family life.

A number of families were benefited by the Fund to realize
their “Dreams” in the previous year, such as taking cross
generation family photos, organizing birthday party, worshiping
family ancestors, participating in family reunion activities etc.
The families came from various background including foster
care families, single parent families, new arrival families and
families with mentally-ill members. All these families have
very positive feedbacks towards the Fund.

Upholding the mission “Love and Care” for cross generations
families, the Fund continues to provide financial support to the
needy families and facilitate them to realize their dreams and
promote the quality of family life. Meanwhile, there would be more
synergy between the Fund and the newly launched “Education
and Support Project for the Multi-Generation Families” to benefit
more cross generations families in the coming year.
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PITEEERS
Report of the Executive Committee

HONG KONG FAMILY WELFARE SOCIETY
REPORT OF THE EXECUTIVE COMMITTEE

The Executive Committee submits its report together with the audited financial statements of Hong Kong
Family Welfare Society (the “Society”) for the year ended 31st March 2016.

Principal activity

The principal activity of the Society is the provision of welfare services.

Results

The results of the Society for the year are set out in the statement of comprehensive income on page 8.
Own funds

Details of the movements in own funds of the Society during the year are set out in notes 11 to 13 to the
financial statements.

Executive committee members
The members of the Executive Committee during the year and up to the date of this report were:

Mr Law Kin Chung, Christopher, JP (Chairman)
Mrs Cheng Yuen Pui Yan, Betty (Vice Chairman)
Mr Cheng Shee Sing, Patrick (Honorary Treasurer)
Dr Cheng Cheuk Sang, Arnold

Mrs Choy Pun Siu Fun, Veronica, MBE, JP

Dr Chung See Yuen

Mrs Lai Wei Kit Lin, Minnie, MH, JP

Mr Lau King Shing

Mr Law Sheung Ping, James

Miss Lee Yuen, Anita

Mr John James Rhind (resigned on 29th February 2016)
Miss Siu Wing Yee, Sylvia, JP

Dr Tang Sau Lim, Philip

Ms Yip Yun Wan, Amarantha (Executive Director)

Mr John James Rhind resigned as the executive committee member of the Society due to his personal
accord.

In accordance with Article 31 of the Society's Articles of Association, the members of the Executive
Committee shall be elected annually from amongst the members of the Society in the Annual General
Meeting,

Executive committee members’ material interests in transactions, arrangements and
contracts that are significant in relation to the Society’s business

No transactions, arrangements and contracts of significance in relation to the Society's business to which
the Society was a party and in which an executive committee member of the Society had a material
interest, whether directly or indirectly, subsisted at the end of the year or at any time during the year.



HONG KONG FAMILY WELFARE SOCIETY

REPORT OF THE EXECUTIVE COMMITTEE (CONTINUED)

Executive committee members’ interests in the shares and debentures of the Society or any

specified undertaking of the Society

At no time during the year was the Society a party to any arrangement to enable the executive committee

members of the Society to hold any interests in the shares or debentures of the Society or its specified
undertakings.

Management contracts

No contracts concerning the management and administration of the whole or any substantial part of the
business of the Society were entered into or existed during the year.

Business review

T,
Hong Kong Family Welfare Society is one of the major social service organisations in Hong Kong. In
the financial year 2015/16, the Society continued to render the following major types of social services
for families and individuals through its 40 service centres in Hong Kong:

a)  Integrated Family Services - including 6 Integrated Family Service Centres, a Family Resource
Centre, a Zonta White House ~ Family Retreat Centre, “Child-focused” Parenting Coordination &
Co-parenting Services for Divorce Families and service projects to promote the well being of
families;

b}  Child Care Services - including Foster Care Service, Neighbourhood Support Child Care Project,
and After School Care and Support Programmes;

c) Children and Youth Services - including an Integrated Children and Youth Service Centre, School
Social Work Service for 40 secondary schools, and a variety of service projects to serve the
developmental needs of young people;

d)  Elderly and Community Support Services - including Integrated Home Care Service, Enhanced
Home and Community Care Service, a Senior Citizen Centre, Self-financed *Viva™ and service
projects that address the mental health issues of elders and their carers; and

o) Special Services - including a Women and Family Enhancement Centre, Mediation Centre,
Volunteer Service, and Wellness Programme.

During the year, these services offered education, preventive and remedial services for more than
420,000 beneficiaries and provided intensive service for more than 18,000 individual and family
cases.

The Society was financially stable with a slight increase in total income by 5 % as compared with last
year. Its major source of fund was from government subvention (i.e. all funding from the Social
Welfare Department (“SWD"), including Lump Sum Grant (“LSG")), which is about 82% of the total
income. The Society also got funding support from different kinds of project fund and charity fund,
including The Community Chest, The Hong Kong Jockey Club Charities Trust and Lotteries Fund
Grant, as well as donation from individuals and corporates.

The Society maintained a work force of more than goo staff to carry out its business at different
levels. The Society highly valued its professional and quality services for service users. The Society
also mobilised the support from different stakeholders, partners and volunteers in its services to
enhance the impact.
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HONG KONG FAMILY WELFARE SOCIETY
REPORT OF THE EXECUTIVE COMMITTEE (CONTINUED)

Business review (Continued)

All along, the Society complies with the requirements stipulated in SWD LSG Manual, Lotteries Fund
Manual and 16 Service Quality Standards. The Society has policies to ensure all units observe the relevant
legal obligations in their operation, including Employment Ordinance and Personal Data (Privacy)
Ordinance. Last year, SWD introduced a new requirement, namely the Best Practice Manual (“BPM"), and
the Society has reviewed its policies and procedures to comply with the “Level One” requirements
stipulated in the BPM.

The Society has generally met the performance requirements agreed with its funders, including the Service
Quality Standards, Essential Service Requirements, Output Standards and Outcome standards set out by
the SWD. Besides, its services received positive feedback from service users,

With increased complexity in the external environment, it is inevitable that the Society is exposed to risk
which would affect its ability to achieve the planned objectives. To manage risks and to ensure sustainable
development of the Society, a Risk Management (“RM”) Policy and Framework was formulated. The RM
Policy and Framework has been implemented since 2014. There was progress report to the Executive
Committee on a regular basis to ensure that risks are identified, appropriately assessed, mitigated and
managed, and continual enhancement of its services and operations is in place.

The government plans to contain public expenditure by reducing a total of two per cent of operating
expenditure in various government departments from 2015/16 to 2017/18. Despite that the reduction of
subvention was not applied in 2015/16 and 2016/17, the Society and the welfare sector as a whole are still
faced with uncertainty in subvention from SWD in 2017/18, which may have implications on its income
and services. The Society will continue to put joint effort with the welfare sector to negotiate with the SWD
on the subject matter.

The Society had an overall staff turnover rate at about 16%, which was similar to the rate at about 14% last
year. There was difficulty in the recruitment and retention of paramedical staff and frontline care staff. As
in the past years, the Society will conduct regular monitoring of the turnover rate and will take different
measures to tackle the issues, including an annual review of the remuneration package to align with the
manpower market, and enhance the Human Resource initiatives and benefits to promote the
competiveness in recruitment and retention of staff.

Ralstionaking with findes dnd biitiie
The Society has maintained close collaboration with government departments, funders and strategic
partners to put joint efforts in service provision to benefit the service users and the community as a whole.
During the year, the management staff served in committees of different nature set up under the SWD,
Home Affairs Bureau, Department of Justice, Social Workers Registration Board, Hong Kong Social
Workers Association, Hong Kong Council of Social Service and Hospital Authority to advise on the
development of social services, social welfare policies and issues relating to the welfare of its service users
and the community as a whole, All these efforts are to actualise the Society’s mission to promote the well
being of families and foster a caring community.
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REPORT OF THE EXECUTIVE COMMITTEE {CONTINUED)

Business review (Continued)

A number of service projects and new initiatives were planned with the objective to bridge the service gaps
and to better serve those in need. Some of these projects obtained funding successfully in the few months
after March 2016. Major ones included:

a)  Pilot Project on Children Contact Service: The Society was supported by the SWD through the
Lotteries Fund to launch a two-year pilot project on children contact service for 2016-2018 to
facilitate the arrangement of children contact with separated/divorced parents and to strengthen
support for separated/divorced families.

b)  “Child-focused” Separation & Divorce Crisis Prevention & Management Project: The HSBC 150th
Anniversary Charity Programme has funded this two-year project for 2016-2018 through the
Community Chest of Hong Kong to help divorcing / separating couples arrive at peaceful settlement
by Family Mediation, and to adopt a child-focused approach to support the families facing the crisis
of separation/ divorce.

¢}  S-QUBE-Youth Financial Empowerment Project: HSBC 150th Anniversary Charity Programme

supports the Society to launch this five-year Project for 2016-2021 to develop financial social work
service to serve young people and to promote their financial literacy.

The Society will strive to sustain and enhance its existing services and develop new initiatives to meet

the changing social needs and demands. The Society will continue to collaborate with the public and
private sectors for better synergies in service provision to serve families and the community.

Permitted indemnity provisions

At no time during the year and up to the date of this Executive Committee’ report, there was or is, any
permitted indemnity provision being in force for the benefit of any of the executive committee members of
the Society (whether made by the Society or otherwise) or an associated company (if made by the Society).
Auditor

The financial statements have been audited by PricewaterhouseCoopers who retire and, being eligible,
offer themselves for re-appointment.

On behalf of the Executwe Committs

)

Law Kin Chung, Christopher
Chairman

HongKong, 17 OCT 2016
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INDEPENDENT AUDITOR’S REPORT
TO THE EXECUTIVE COMMITTEE OF HONG KONG FAMILY WELFARE SOCIETY
(Incorporated in Hong Kong and limited by guarantee)

We have audited the financial statements of Hong Kong Family Welfare Society (the “Society”)
set out on pages 7 to 43, which comprise the balance sheet as at 31st March 2016, and the
statement of comprehensive income, the statement of changes in own funds and the statement
of cash flows for the year then ended, and a summary of significant accounting policies and
other explanatory information.

Executive Committee’s responsibility for the financial statements

The Executive Committee is responsible for the preparation of financial statements that give a
true and fair view in aceordance with Hong Kong Financial Reporting Standards issued by the
Hong Kong Institute of Certified Public Accountants, and the Hong Kong Companies
Ordinance, and for such internal control as the Executive Committee determines is necessary to
enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit and
to report our opinion solely to you in accordance with section 405 of the Hong Kong Companies
Ordinance and for no other purpose. We do not assume responsibility towards or accept
liability to any other person for the contents of this report.

We conducted our audit in accordance with Hong Kong Standards on Auditing issued by the
Hong Kong Institute of Certified Public Accountants. Those standards require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation of financial statements that give a
true and fair view in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by the Executive Committee, as well as
evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

PricewaterhouseCoopers, 22/F Prince's Building, Central, Hong Kong
T: +852 2280 8888, F: +852 2810 9888, wuww. pwcehk.com
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INDEPENDENT AUDITOR’'S REPORT

TO THE EXECUTIVE COMMITTEE OF HONG KONG FAMILY WELFARE SOCIETY
(CONTINUED) '

(Incorporated in Hong Kong and limited by guarantee)

Opinion
In our opinion, the financial statements give a true and fair view of the financial position of the
Society as at 31st March 2016, and of its financial performance and cash flows for the year then

ended in accordance with Hong Kong Financial Reporting Standards and have been properly
prepared in compliance with the Hong Kong Companies Ordinance.

PricewaterhouseCoopers
Certified Public Accountants

HongKong, 17 QCT 2016
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Financial Report and Accounts

HOMG KONG FAMILY WELFARE SOCIETY
FINANCIAL HIGHLIGHTS (IH F i #i)

FOR THE YEAR ENDED 31 MARCH 2016
(ALL AMOUNTS IN HONG KONG DOLLARS)

Subvention

Source of Income LA £ &

AW bt
Loveries Fund CGirang
AREE S10,094 805
B e Conununity Cics
el it
The Hong Kong Jockey Club Charities Trast ¢ 0 30
FRESFASTHEE g
Programmes, Propects & Donation 1
i oy E1 - RE TR 09 % F Mo
& Doration ;
Sy - T ELTEEGL A The Comnmunity Chest
T IRRL The Hang Kong Jockey - Other Income §1,318417
12.56% Club Charities Trust 1.29% t XA TN N
ﬂ-m!!tﬁﬂl!mt
#E 27534
o Hﬁl 99.'1_1 &M_
Expenditure % 8
Employes Benefit Expenses §266.007
LYET L
Programmes, Projects & Operation $62,695 656

o RUHE AR THAEML

Premises & Utilities
511233207
A e

53349 E6

e —
L3 s

13%

15.44%

Operation

R R
LAEE g i

Mote : The Annaal Financial Report for the vear ended 31 March 2016 that submitted 1o Sociol Welfare Department shall be available at the Society's Head Office,

HEE AT A AR - R E S R MR L - SRR R i g -



HONG KONG FAMILY WELFARE SOCIETY
{All amounts in Hong Kong dollars unless otherwise stated)

BALANCE SHEET

ASSETS

Non-current assets
Property, c]:lant and equipment
Trust fund assets

Cuarrent assets
Receivables from Lotteries Fund

Deposits, prepayments and other receivables
Fi.xed ttlimepusﬂs with original maturity over three

Cash and cash equivalents
Restricted bank deposits

Total assets

Capital Reserve
Designated Funds

Total own funds

Other reserves and trust funds
I.ump Sum Grant Reserve

Provident Fund Reserve

Subvented Empl Benefit Reserve
Social Welfare Subvention Reserve
Trust fund

Total other reserves and trust fund
Total funds and reserves
LIABILITIES

Non-current liabilities
Deferred income

Current liabilities

Payables and receipts in advance
Home help deposits received

Provisions for unutilised annual leave and long service

ents
ed income

Total liabilities
Total funds and liabilities

MNote

(=2 0N

Go~]

[=R =R s]

11

13

14(a)

(b
M{Eﬁfﬂg

18

17

18

17

Az at 215t March
2016 2015
22,205,035 22.329,1::-69
60,360,242 b3,062,382
82,505,277 85,421,451
5,400,806 7,627,990
5,235,974 3,340,603
22,711,742 22 516,728
155,179,402 138,737,072
649,051 643,510
189,177,875 172,865,909
271,743,152 258,287,360
55,905,311 47,139,497
2 861,550 3.391,152
29,026,985 30,355,103
87,703,846 80,885,752
58,179,446 46,399,557
17,828,937 17,622,199
13,206,111 13,227,728
6,065,064 9,708,274
60,360,242 63,002,382
155,729,800 150,110,140
243,523,646 230,995,892
15,647,856 16,648,064
1,792,155 1,487,201
999,068 905,600
1,650, 1,454,207
B,Izﬂ,gﬁ 6,706,396
12,571,650 10,643,404
28,219,506 27,291,468
271,743,152 258,287,360

The notes on pages 11 to 43 are an integral part of these financial statements.
The financial statements on pages 7 to 43 were approved by the Executive Committee on d 7 OCT 2018
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HONG KONG FAMILY WELFARE SOCIETY
{All amounts in Hong Kong dollars unless otherwise stated)

STATEMENT OF COMPREHENSIVE INCOME

Note

Revenue
Government subvention
Income from Lotteries Fund — One-off Subsidy
Income from Lotteries Fund - Block Grant
Income from Lotteries Fund - Special One-off Block

Grant
Income from Lotteries Fund — Social Welfare

Development Fund (“SWDF")
Income from Lotteries Fund - General
Backpayment from Social Welfare Department (“SWD")
Home help fees
Donation funding for specific projects from:
- The Community Chest — Baseline Allocation
- The Hong Kong Jockey Club Charities Trust
- Other sponsors 22
Donations and income from fund raising activities
Subsidiary services and other project income

Other income
Dividend income
Interest income

Total income

Expenditure

Employee benefit expenses 19
Programme expenses 20
Premises expenses 21
Other expenses 21
Total expenditure

Surplus and total comprehensive income for the
year

Utilisation of current year’s surplus:
Surplus/(deficit) transferred to:

- General Fund 11
- Capital Reserve 12
- Designated Funds 13
- Social Welfare Lump Sum Grant Reserve 14(a)
- Social Welfare Provident Fund Reserve 14(b)
- Social Welfare Subvention Reserve i5

Year ended 31st March

2016 2015
299,137,757 279,318,002
- 2,746
3,101,086 8,005,440
10,426 97,507
1,795,736 2,073,452
5,006,655 4,386,928
101,112 1,421,059
9,427,504 9,290,675
4,655,595 4,304,700
1,219,300 1,219,300
20,904,311 12,601,879
475,960 414,344
14,658,853 16,949,342
360,675,197 340,086,364
1,081,679 4,093,690
236,738 352,817
1,318,417 4,446,507
361,993,614 344,532,871
266,007,723 251,519,040
38,288,615 3,554,017
11,233,207 10,377,133
24,407,041 26,725,650
339,936,586 328,176,740
22,057,028 16,356,131
5,668,777 (582,047)
(529,602) (565,276)
1,768,919 1,864,203
11,848,272 8,496,144
1,470,879 1,038,799
1,829,783 6,104,308
22,057,028

16,356,131

The notes on pages 11 to 43 are an integral part of these financial statements.



Note:

The figures and financial information relating to the year ended 31 March 2016 included in
the 66 Annual Report are not the statutory annual financial statements of Hong Kong Family
Welfare Society for that year. Further information relating to those statutory annual financial
statements required to be disclosed in accordance with section 436 of the Companies

Ordinance is as follows:

Hong Kong Family Welfare Society will deliver those annual financial statements to the
Registrar of Companies in due course as required by section 662(3) of, and Part 3 of Schedule
6 to, the Companies Ordinance.

Our auditor has reported on those annual finaneial statements. The auditor’s report was
unqualified; did not include a reference to any matters to which the anditor drew attention by
way of emphasis without qualifying its reports; and did not contain a statement under section

406(2), 407(2) or (3) of the Companies Ordinance.
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EERE
Society Members

#HE20165F3831H1E
As at 31% March, 2016

REES

Life Members

e Mr. Au Kwong Keung
BXfAER Rt Mr. Au-yeung Wing On
BFEE Mr. Robert S. N. Baly

Mr. C. Besde Berc

Mr. C. Besde Berc

Bryson Charitable Group ~ Bryson Charitable Group
BR¥EL L Miss Virginia Chan Choi Ying
BRRBSLE Mr. Chan Ka Kwun

FRENFE S A Mr. Chan Kwok Chiu

Dr. Chan Kwong Fook

Dr. Chan Kwong Fook

PRATRSEE Mr. Chan Pun Lai

B IE 7k 22+ Miss Chan Shuen Ping
FRABTLTE Mr. Stephen Chan Siu Yuen
FRALESE Dr. Chan Wan Tung

PR T Miss Chan Yin Ping
FEEmEE L+ Mrs. Katherine Chau
PRETRZZ T Miss Frances Chen

EpRTIE R 2+ Mrs. Betty Cheng

B SZ R Prof. Frank C. Y. Cheng
BEAEL Dr. Amold Cheng Cheuk Sang
R AR ST E Mr. Patrick Cheng
FBME R+ Mrs. Olivia Cheong
REEEN L Mrs. Lisa Cheung Chung Lai Seung
RaTSEE L Mrs. Irene Cheung

RESEIR L Mrs. Lillian Cheung
REORT Miss Maria Cheung Wai Sum
BERIENL Mrs. Chien Huang Chang Ling
ZE$ERx A Mrs. Peter Choy

BRRELE Dr. Chung See Yuen

Mrs. Frederick Cooke

Mrs. Frederick Cooke

Vi3 yivia s Mr. Fung Kwok Hing
2REESE Mr. Cameron G. Greaves
EEAETE H.K. Red Swastika Society
AFEEBLL Mrs. Ho Lee Lai Fong
FERELE Mr. Hui Yin Fat
HEEERL Mrs. Shirley Hung
EHELSE Mr. Ip Cho Yin

Miss M. Knowles Miss M. Knowles

L ERt Mrs. Cecilia Kwan

RAtRIE R+ Miss Anita Kwan Kam Sheung
RARR%E Mr. Roger Kwan Wai Hong
MEFES Dr. Kwok Ka Cheong

REF Lzt
REREXT
MEIERSEE
FZMEE

ZRAEL

MEMZ L
IR /\E

s
RiRTEE
FTHEXL
FEBERE
TGt
=30k

FHERESRLE
FHRwt

Mrs. Sydney S. W. Leong

PIEARSESE
PEEHXL
PEURL T
PrR#E T
PRAEESTE
FEBERSE
FRIFEL
Mr. Li Lan Sang
FEEERT
FREESELL
R+
Mrs. Richard Liu
BETEXL
BERELL
BRE/NE
MR L
TigELSE

B
ZERE

ERNZL T
EEXA

Mr. L. C. McCormack

Mr. E. K. McCray
RERERE

Miss Sandy Kwong Sau Hung
Mrs. Minnie Lai

Mr. Lam Cheuk Yum

Mr. Daniel Lau

Dr. Ellen Lau

Miss Lau Wah Huen

Ms. Cecllia Lau Wing Yin
Mr. Christopher Law

Mr. James Law Sheung Ping
Miss Lee Hei Man

Mr. Lee Jark Pui

Miss Rebecca Lee

Miss Anita Y. Lee

Mr. Lee Yiu Fai

Mrs. Y. O. Lee

Mrs. Sydney S. W. Leong
Mr. Allan Leung

Mr. Anthony Leung

Mr. Donald Leung Chi Shing
Miss Elsie Leung

Miss Rita Leung

Mrs. Anna Y. L. Leung
Mr. Leung Yan Wing

Mr. Mark K. Y. Li

Dr. Eric Li Ka Cheung
Mr. Li Lan Sang

Mrs. Lillian Li

Mrs. Philomena Li

Miss Tekla Lit Kwok Yuen
Mrs. Richard Liu

Mrs. Aileen S. Lloyd
Miss Grace Lo Wai Kit
Ms. Esther Ma

Miss Diana Mak

Mr. Mak Hoi Wah

Dr. Mak Ki Yan

Mrs. Sandra Mak

Mrs. Anne Marden

Mr. L. C. McCormack
Mr. E. K. McCray

Mr. Vernon Moore



BREREE
RER=RTL
Bkt
FITEFI 2+
MIZERE R+
BRIOELL
BUISEE

Dr. Ton L. Quong
Mr. A. R. Reid
Mr. K. G. Sakhrani
HEHER LT
BRUEEXL
BaERL
BmEZEE

H 87 T ogun
2R Bt
BHrREL
TR E
HEBHRLL
Mrs. S. F. Urquhart
T IH4Em
BEEFIERL
BEREE
HIREEE
FEELX T
BEERXL
Mrs. Sophia Wrangham
BRIEFL
HBEmERLT
Mr. Yu Look Yau
RINEASEE

Mr. Thomas J. Mulvey
Mrs. Yvonne Ng

Mr. Robert Nield

Miss Josephine A. Philips
Mrs. D. G. Pilbrow

Mrs. May Poon

Mr. Peter Y. S. Pun

Dr. Ton L. Quong

Mr. A. R. Reid

Mr. K. G. Sakhrani

Miss S. M. Sersale

Mrs. Alison Siu Ho Cheuk Wai
Miss Sylvia W. Y. Siu
Mr. Winston Siu Wing Yan
Miss Maria Tam

Mrs. Kitty Tang

Dr. Philip Tang

Mr. Brian H. Tisdall

Mrs. Becky Tse

Mrs. S. F. Urquhart

Rev. Paul Webb

Mrs. Jaclyn Wong Chew Li Chin
Mr. Peter H. Y. Wong

Dr. Wong Kam Chi

Miss Wong Mei Kuen
Miss Priscilla Wong

Mrs. Sophia Wrangham
Dr. Yeung Ka Ching

Mrs. Katherine Young
Mr. Yu Look Yau

Mr. Patrick S. S. Yu
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Acknowledgement

BEA FIRBRAOALIERE—FRETAGBI
(RERBRFEXFH)

The Society would like to express its sincere thanks to the following organizations and supporters for their generosity in general

EYRE)  EBhAEIRE IR HE TR LR ORIHE:

donation, in donation kind, contributions sponsorships and voluntary services. (names are listed in alphabetical order)

###8 Organzations

4M Industrial Development Limited

A. S. Watson Industries

Agnés b. HK Limited

Apple Daily Charitable Foundation

Atos Information Technology HK Limited
Bank Consortium Trust Company Limited
BKT Group Limited

BOC Group Life Assurance Company Limited
Centaline Property Agency Limited

Chevalier International Holdings Limited

Chi Lin Nunnery

China Gas Holdings Limited

China Harbour Engineering Company Limited
Citrus Growers International

CK Hutchison Holdings Limited
Contemporary Charitable Foundation Limited
Continental Engineering Corporation

Credit Suisse (Hong Kong) Limited

Emax International Trademart Company Limited
Euroclear Bank Hong Kong Branch

Fatina & Chefo

Fortress

Hong Kong Adventist Hospital Foundation
Hong Kong Airport Services Limited

Hong Kong Productivity Council

Institute of Active Ageing, Faculty of Health and Social
Sciences, The Hong Kong Polytechnic University

Investor Education Centre

Junior Chamber International Victoria (Hong Kong) Limited
KITEC Management Limited

Korchina Logistics Holdings Limited

Ladies’ Circle Hong Kong

Leo Club of Causeway Bay

Magic Clean Environmental Services Limited

Mandatory Provident Fund Schemes Authority

Master Finance Company Limited

MTR Corporation Limited
My Champagne
New World Department Store China Limited
Nursing Department of Caritas Institute of Higher Education
NWS Holdings Charities Foundation Limited
Pearson Education Asia Limited
Principal Financial Group
Principal Trust Company (Asia) Limited
Ricoh Hong Kong Limited
ROPES & GRAY
Rotary Club of Channel Islands
Rotary Club of Kowloon Northeast
Round Table Hong Kong
Sau Po Centre on Ageing, The University of Hong Kong
Shui On Seagull Club, SOCAM Development Limited
Sino Group
Slim Beauty
Standard Chartered Bank (Hong Kong) Limited
Superpower Pumping Engineering Company Limited
Swire Travel Limited
Tata Consultancy Services Limited
The Community Chest of Hong Kong
The Hong Kong Federation of Insurers
The Hongkong and Shanghai Banking Corporation Limited
TOGO Pacific Limited
United Asia Finance Limited
Van Shung Chong Holdings Limited
Verity Consulting Limited
Vogue Laundry Service Limited
Watsons Water
Women Helping Women Hong Kong Limited
Woori Bank Hong Kong Branch
(f5-2-8) 178
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FEALTRLE
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{BIA Individuals
Mr. P. C. Au

Ms. Annie Bu Yanan

Mr. Jacky Chan Hei-ching
Mr. Vod K. S. Chan

Mr. Paul Chan Kin-lok
Ms. Fiona Chan Kwok-shan
Ms. Beatrix Chan Pui-dik
Ms. May W. M. Chan

Dr. Chan Wan-tung

Mr. Eric Chau Wing-hong
Mr. Roy W. K. Cheng

Ms. Vivian Chih

Ms. Anna W. M. Choi

Mr. Chui Chi-shing

Ms. Mary Chung Man-wai
Ms. Jenny Fan Wai-yee
Ms. Cindy Y. Y. Fong

Mr. Peter Fu

Mr. Mathew Ho Chi-ming
Ms. Anna S. K. Ho

Mr. Patrick M. K. Hui

Mr. Honic H. K. Ip

Ms. Peggy W. P. Ko

Ms. Wina Kung

Ms. Ariel Kwok Shun-kin
Ms. Lily Lai Yun-yee

Ms. Pearl Lam

Ms. Amy W. Y. Lam

Mr. Roland Lau

Ms. Cecilia W. Y. Lau

Miss Anita Lee

Ms. Virginia W. C. Lee

Mr. Steven S. L. Leung

Ms. Shannon Leung

Mr. Eddie Y. W. Leung

Ms. Carina Liu Sin-kwan
Ms. Amy Y. K. Liu

Dr. Herman H. M. Lo

Mr. Francis Lok

Dr. Terry Lum Yat-sang

Mr. Bryan G. T. Lung

Mr. Peter S. Ma

Ms. Josephine Ma So-so

Ms. Fanny S. F. Mak

Ms. Jacqueline W. H. Mak
Ms. Alice Y. Y. Pang

Mr. Edward Poon

Ms. Alison W. Y. Pun

Ms. Jody K. Y. Sin

Ms. Yantl S. C. Sze

Ms. Lianne Y. Y. Tai

Mr. Douglas Tang Kwok-leung
Ms. Florence Tang Miu-fung
Mr. Raymond Tang

Mr. Dennis Ting Koon-hung
Mr. Ken C. To

Mr. Raymond Tsui Shiu-wah
Dr. Gloria H. Y. Wong

Mr. Victor C. K. Yau

Ms. Winnie Yau Mei-ling
Mr. Yim Yee-king 38 F}

Ms. Clara M. S. Yip

Mr. Roy Bowie Yip Wing-san
Dr. Gabriel Yu Ka-kui
BIKEEE

We regret not being able to include the names of all individual donors and supporters. The Society would also like to extend our gratitude

to all the schools and volunteers who have assisted in our programmes and activities, and all the media for promoting our services.
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Our Service Locations

# @B Head Office
AR FEEARI Service Index

O RER5EZRRRERTS Family and Child Care Services
W TP ERFEMRT Children and Youth Services

¥ EERiILEXERT Elderly and Community Support Services
A 5RIBRTE Special Services

o AEEIILTARFEZZH School with Stationing Social Work Services
(40R R 2 R EE » 3E22RF P.61 Please refer to P.61 for the lists of serving schools)
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Hi#R &% Contacts

[EIi¥sE

# b Website www.hkfws.org.hk @

# BB Head Office z 2527 3171

=

28612198 B hoffice@hkfws.org.hk

EBEFEEFE 1305 EEAD20482010F
Room 2010, 20/F., Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong

{73 Wan Chai Office

BEREFHEHEISRAS

—
[ Y

2771 2306 = 2781 1072

(SRR

NEHERFEKEIIE

Room 1003, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong

KiakaIRE4F Family Careline

RER RERERT
Family and Child Care Services

1) 552ESE - LASAREREHDL
Hong Kong Eastern Centre
North Point Integrated Family Service Centre
BEILAEEESHERENE BTS2
Upper G/F., Healthy Village, Phase II, 668 King’s Road,
North Point, Hong Kong

@& 28329700 & 2893 4133
RNESE - MERERERBH O

East Kowloon Centre

Yau Tong Integrated Family Service Centre

B HEE R 8 R B EH e EGesk

G6, Upper G/F., The Spectacle, 8 Cho Yuen Street, Yau Tong, Kowloon
@ 27752332 & 27752221

1) BERHE - BER () BARERBHD
Tseung Kwan O Centre
Tseung Kwan O (South) Integrated Family Service Centre
MR EREIAIE BRI 525
Unit 2, Podium 1, Choi Ming Shopping Centre,
Kin Ming Estate, Tseung Kwan O, New Territories

@ 21774321 & 2177 1616

O BESE - BERGARERESO
Kwun Tong Centre
Shun Lee Integrated Family Service Centre
SEEIER IR B AT 25RIB R [ /D4R
4/F., Shun Lee Estate Community Centre,
2 Shun Chi Street, Shun Lee Estate, Kowloon

@& 23422291 & 2357 4639

BEAESE - FokS (A) FEREREHRDO

West Kowloon Centre

Shamshuipo (West) Integrated Family Service Centre
NBEERKE TTINIB T RIS 2182045

Unit 204, 2/F., Un Him House, Un Chau Estate, Sham Shui Po, Kowloon

= 2720 5131 & 2725 6621

1 mase - 28 (B) BERERBEHD
Kwai Chung Centre
Kwai Chung (South) Integrated Family Service Centre
HSRBESURZATIB M T 106557
106, G/F., Kwai Yan House, Kwai Fong Estate, New Territories

@ 2426 9621 & 2422 1875
) mroERSE

Clinical Psychological Service
FREIS I EATIEHD T 10657
106, G/F., Kwai Yan House, Kwai Fong Estate, New Territories

@& 2423 7787 & 2422 1875

15

12

& 23423110

SRERIBEH - RERERD

Zonta White House - Family Retreat Centre
FIARERIFBEA01080 R FEE I

Ha Wong Yi Au Village, DD4010, Tai Po Road, Tai Po, New Territories

& 2650 6762 & 2638 9889
BEE% - #R (RR) 28

Foster Care Service - New Territorties (Leung King) Centre
MATEFIRSMREEIM T23-255%

G23 - 25, G/F., Leung Chi House, Leung King Estate,
Tuen Mun, New Territories

@& 24979079 & 2436 4116

KigH i
Family Resource Centre

TSR TP R IR AR TS 104 - 10655
104 - 106, G/F., Tip Yee House, Butterfly Estate, Tuen Mun, New Territories

& 2465 6868 = 2466 3672

BELERRERT
Children and Youth Services

*

2 ¢

2

)

EAAERDSE

Hong Kong Western Centre

ERTERE—H0RATE

Western Garden, 80A, First Street, Sai Ying Pun, Hong Kong

& 2549 5106 = 2858 4794
EERRERESHERTEY

Artiste Training Alumni Association

Jockey Club Tseung Kwan O Youth Square

M ERERSEE SR T

G/F., Carpark Block, Tong Ming Court, Tseung Kwan O, New Territories

@ 21774567 S 2177 4400

BAE ($HA) 28

East Kowloon (Ngau Tau Kok) Centre

SRR LERIBRIERIMT 141 - 15057

141 - 150, G/F., Chin Wah House, Lok Wah South Estate, Kowloon

m 2798 8411 & 2756 4948

HR (ER) 27

New Territories (Kwai Shing) Centre
FSRSOME A TR IBEE 10E T 123 - 12858

Unit 123 - 128, G/F., Block 10, Kwai Shing West Estate,
Kwai Chung, New Territories

@ 2419 7830 & 2419 7820
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RERITEXERT

Elderly and Community Support Services

&F#& (L®r) 28

Hong Kong (Sheung Wan) Centre

BEEFRETI8] - 183 TTEBEEM T

G/F.,, Low Block, Grand Millennium Plaza, 181 - 183 Queen’s Road Central, Hong Kong
@ 25463332 & 2167 8987

62y - deBhD

Viva - North Point Centre

BB ABERE21050 T

G/F., 210 Java Road, North Point, Hong Kong

& 2561 3362 & 25613315

& www.vivahkfws.com

FEARE (BX) 28

Hong Kong Eastern (Oi Tung) Centre
BEAESHEEERBEZBIZI01F

Unit 101, 1/F., Oi Sin House, Oi Tung Estate, Shau Kei Wan, Hong Kong
@ 2564 7555 & 2564 7486

wEREYE

Tseung Kwan O Centre

AR R RIS 1SR T 15

Unit 1, Podium 1, Choi Ming Shopping Centre, Kin Ming Estate,
Tseung Kwan O, New Territories

& 2791 7230 & 2791 0091

BEAE (IER) 2E

East Kowloon (Shun Lee) Centre
REIEA BRI Z 2318 (FFE) 10- 1158
Unit 10 - 11, F3 (Podium Floor), Lee Foo House, Shun Lee Estate, Kowloon

& 2798 8189 = 2345 3781
Hef2Ys - AR D

Viva - Shun Lee Centre

NEIBRIIFZE31E (FE) 2358
Unit 23, F3 (Podium Floor), Lee Foo House, Shun Lee Estate, Kowloon

& 21747737 = 23453781

BAE (IBR) 4F

East Kowloon (Shun On) Centre

NBEIBLIPLAREM T - 419 - 1257

1-4&9-12,G/F., On Yat House, Shun On Estate, Kowloon

@ 2793 1670 & 2763 6008

BAE ($5HA) 28

East Kowloon (Ngau Tau Kok) Centre

NBEF TR LR IRR B T 141 - 15058

141 - 150, G/F., Chin Wah House, Lok Wah South Estate, Kowloon

@ 2796 4880 = 2756 4948
(hLEEH) REHTD

Senior Citizen Centre (Kowloon City)

NEEL IV NBEWIESS - 6155 RIERIEE 55288 118

1/F., Block 2, Harmony Garden, 55 - 61 Kowloon City Road, To Kwa Wan, Kowloon
@ 27112488 & 27110925

mRE (BE) 28

West Kowloon (Lai Kok) Centre
NEERK BRI A2 12958 T

Unit 129, Lai Kuk House, Lai Kok Estate, Sham Shui Po, Kowloon
@ 2361 8212 & 2728 7340

ELE (BE) 28

West Kowloon (Lai Huen) Centre

NEBERKS RIS 102581 T

Unit 102, Lai Huen House, Lai Kok Estate, Sham Shui Po, Kowloon

@ 23500955 & 2793 1680
R (8%) 28

New Territories (Kwai Fong) Centre

MRS IZATBH T 10655

106, G/F., Kwai Yan House, Kwai Fong Estate, New Territories

@ 2426 9666 = 27762131

iRy - IEHD

Viva - Cho Yiu Centre

FTR AR IBAAZZHERE 142101 - 106557

101 - 106, 1/F, Block E, Cho Yiu Centre, Cho Yiu Chuen, Kwai Chung, New Territories
@ 27428900 & 2742 8077

R (KEO) 28

New Territories (Tai Wo Hau) Centre

FRERABEOMBELRETEL14 - 1155

Unit 114 - 115, Podium Floor, Fu On House, Tai Wo Hau Estate, Kwai Chung, New Territories

& 24369062 & 2776 6839

HFR (2L) 2E

New Territories (Cheung Shan) Centre

HREERILIFS IR T27 - 3057

27 - 30, G/F., Sau Shan House, Cheung Shan Estate, Tsuen Wan, New Territories

@ 24113052 & 2413 1497

#R (RT) 28

New Territories (Cheung Hang) Centre
MABREF WS EEMT

G/F., Hang Yip House, Cheung Hang Estate, Tsing Yi, New Territories

& 24369090 & 24363661
R (ER8) 2g

New Territories (Tivoli) Centre

FASKEWIETS R IEE 1E T

G/F., Block 1, Tivoli Garden, 75 Tsing King Road, Tsing Yi, New Territories
@ 2436 1413 & 24950790

KL (KB) 28

Lantau (Tai O) Centre

RURLAREE A PR EE15E 4T

Unit 1, G/F., Kindergarten Block, Lung Tin Estate, Tai O, Lantau Island

@ 29855797 & 29856817

Bt SikERTH R PO

Rotary Club of Channel Islands Health Centre
RELARERBREE101Z=

Room 101, Tin Fu House, Lung Tin Estate, Tai O, Lantau Island

@ 29855797 & 29856817

Kl (188) 28

Lantau (Mui Wo) Centre

KB REIBIR A E 10258 T

Room 102, G/F., Ngan Yat House, Ngan Wan Estate, Mui Wo, Lantau Island
& 2984 7920 & 29849532

g

Peng Chau Centre

S SIPERSITEN10BHE T

N10B, G/F., Kam Peng House, Kam Peng Estate, Peng Chau

@ 25597773 & 2983 9967

BN E

Cheung Chau Centre

FMRBIREZT101 - 103553

101 - 103, G/F., Cheung Kwong House, Cheung Kwai Estate, Cheung Chau
& 2986 8616 & 2981 3555

mYSAE

Lamma Centre
B SARBIEREI315RAM TBEE
Block B, G/F., 31 A Main Street, Yung Shue Wan, Lamma Island

@ 29824411 £ 2982 1144
45 5Bl AR 5

Special Services

A = mzmn

Wellness Programme
EAABRE—HS0RATIE
Western Garden, 80A First Street, Sai Ying Pun, Hong Kong
@ 27711891 & 28110806
& www.wellnesshk.com
BB
Mediation Centre
BRERERE—H0RATE
Western Garden, 80A First Street, Sai Ying Pun, Hong Kong
& 2561 9229 & 2811 0806
& www.mediationcentrehk.org
BERRERRT L
Women and Family Enhancement Centre
EESHEERRIMBERCELT
G/F., Wing C, Yiu Kwai House, Yiu Tung Estate,
Shau Kei Wan, Hong Kong

@=m 2811 5244 529600125

A #nE

Parent-child Contact Centre
NBEZH A ER3SIREI S 09 #1906F
Unit 1906, 19/F., Laford Centre, 838 Lai Chi Kok Road, Kowloon

@ 8100 8883 & 2466 3672



EXHEM BINEEERERE r HEMELE -
Please support us to foster a caring community.
$8FK 73 iE Methods of donation

Lo EEBAMRRERE . (04-002-1-441464 GEZ$R1T HSBC)

Deposit into bank A/C

2. BEFERTE (JRIR: FEARERNE ) 2 FEEFHEFTEI30REEH/0O20422010F
OR Mail a crossed cheque made payable to “HONG KONG FAMILY WELFARE SOCIETY” to:
Room 2010, 20/F., Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong
3. BEAEEL - +—FHE (BEHNEETBARTEERERNE )
OR Make cash donation via any 7-Eleven outlets
(Please inform the store assistant that you want to donate to Hong Kong Family Welfare Society)

FEEE Enquiry: (852) 2527 3171

EHFEHEMEE - ERRITERNE | SRR /| € - +—EFERRHEE
BEAEFRERMNE
AR BT E130REEFRO20182010=

Please send this form together with bank deposit slip / crossed cheque / receipt issued by 7-Eleven to:

Hong Kong Family Welfare Society
Room 2010, 20/F., Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong

18F%[Elf% Donation Reply Slip
IBFXE B ¥} Donor’s Information
HBFEE | ¥R Name of Donor / Organization :
B#%8 N Contact Person :
R48ESE Contact No. : {8H Fax/EE Email :
B bt Address :

ZE EH1E Target Beneficiaries

O BEZRE Deprived Families O K& Elders O %% % Women
O F4 % Youth O B2 Children O fEARFE{ERZE Any Service Users

{5 FXE&H Donation Amount: $

IRFF £ Attach: O $R1T7EFRULIE Bank deposit slip
O 23 Z Crossed cheque (2 Z 58S cheque no. )
O € - +—FEFEHBFRULIE Receipt issued by 7-Eleven

;E %ﬂ”ﬁﬂg O KA /HEEBTFEUIE 1/ We do NOT need an official receipt
Donation Receipt: O ZFEUIEE Lkttt E Attt

Please send me an official receipt to the above address or other address:

(FRFESRE IR E - BREESEEUTIE © No receipt will be issued if name or address is not provided).
Ff$5F Remarks:
1. BEEE2 O WEL v Xt 1E F#EEER Please indicate the appropriate [1 with ¢ and fill in the blank _ when appropriate.
2. BFABE100TTE L L AR R EEFRIEEA 2 Donation amount of HK$100 or above are tax deductible with an official receipt.

AEBEE (EAER (FB) E6) HEREREHENR  UERERRERNEN - B TRAFRENEAZN - REABRBEREER BN
BzH - HE - FRARERENBERNEH - IHEEE -

The Society has developed policies and practice guide to ensure compliance with the obligation under the Personal Data (Privacy) Ordinance and to protect the
privacy of your data. The personal data you provide will only be used for the purposes of handling donations and issuing receipts. Any enquiries concerning data

collection, usage and access, please contact our Society. EINEE]
LEIBFRFRAB IR A] 5448 _E T &, This donation form can also be downloaded from website: www.hkfws.org.hk %
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=R
=58 $ aB
APPLICATION FORM FOR MEMBERSHIP

BEMARABETEES @ FHMIIIE -

Please support our Society’s work by becoming a Registered Member.

REEEEE ETEEEE
e : HK$1,000 e

Life membership fee Ordinary membership fee

AAHEBREBNEZ LEREBLREZSNMAAEE/ BEEE -

I am interested in the Society’s work and I wish to apply for Life / Ordinary membership.

. HK$100 (B per annum)

X (584 | KX / /\fH) Name in Chinese
X4 (Mr / Mrs / Ms) Name in English (in block letters)

{¥1t Home Address :

TEE Tel : FTEL 3 Email Address :

T {Etdit Office Address :

EEE Tel :

BE% / B Occupation / Profession :
WMIREEMMEEE 8 > 555389 Membership of other Societies / Organizations (if any) :

$2% A Nominated by (in block letters) :

R - AREPEBIFEEE - WEHRAEERIRE -
Remark: An applicant for Life membership must be proposed by a Registered Member of the Society.

AAOBEE/O 7F (B BERERMNESERAAL RENERERMEA B REREH / HERE A - B8N - dSRB TR / B8R
BRERERR
I O AGREE/ O DISAGREE Hong Kong Family Welfare Society to use my personal contact data provided above for direct marketing / promotion of social

service and relevant activities, event invitation and fundraising.

126

FREE A 2% Signature of Applicant :

HHf Date:

FHIEX HERIGR - FEEEEFECFFEI0RISERL20482010Z=
Please return the application form to Room 2010, 20/F., Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong

AEER (EAEHR (FB) &6 ) SITBEERBEBER  MIMERMRNEN - B TAXASRUNEAER  BEAEREERASERASRATH
BEIRZH o ASRAE TREHRENEEMNE - FUEEBHNAE - HIE - FRANERENEEREN - AIBESE -

The Society has developed policies and practice guide to ensure compliance with the obligation under the Personal Data (Privacy) Ordinance and to protect the
privacy of your data. The personal data you provide will be used for the purposes of handling membership application and our contact with member. In future, if
you have any change of your contact information, please inform us by mail to the above address. Any enquiries concerning data collection, usage and access, please

contact our Society.




RESEFERER

Enrollment Form for Partnership

HER Date :
48 /B8 & 8 Name of Organization :
B#%%8 A\ Name of Contact Person :
ZBF9 Department : B Title :

ik Address :

BT EHS /{EE Email /Fax :

Bt4&8EEE Contact Tel. No :

B{ER X Format of Partnership
GERMES O WD ¢ I A]EEZIF Please tick your option, more than one is acceptable)

& LR 2. EEnEKEHED 3. REEEIE

Volunteer Service Sponsorship Partnership
a. ¥}% Clientele (Target) O a BHIEBH O a ZERFETEEE

(RIS 8 more than one is acceptable) Cash Donation Participation in services
O F£& Elders
O B ZE Children
O FDE Youth O b ME/ ERIEHE
O ESFHFE Single Parent Families Donation In-kind e
O #FEHBZKEE New Arrival Families 0b %m’_ﬁb o
O 33265 Deprived Families Organize activities
O %E?E Abused Families O e Eﬁﬁ%%’k%’éﬁk’&ﬁ&%ﬁﬁﬁ%ﬂ
O {E{A%ER No Preference Set up donation boxes or
O Hfth Others (3558 please specify) Charity sales project

O c ARILER
3 N Set-up of designated fund

b. %—Ihkﬁ No. o.fVolunteers O d BEHAL  HEEsEs)

(8K for each time) Sponsorship of charity events
O 45%15A (Less than 15) . .y

- or fundraising activities

O 15 A8LLE (More than 15)
O RBRMIE (As required) O d. EHfth Others (355385 please specify)
.. BESEETRERMNET O e BXRMH /KRS

Will encourage staff’s families Mentorship on

. professional expertise

to participate
O & Yes
O 4& No

R RARBBEET (852) 2861 2198 L EEHZ hoffice@hkfws.org.hk EHBE | 05125073171
Please return the enrollment form via Fax: (852) 2861 2198 or email to hoffice@hkfws.org.hk Enquiry ° (852)
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