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Elderly person aged 60 or above or his/her
family: To contact our centres by phone or in
person, or referred by social welfare agencies
or any person concerned.

People with disabilities, individuals and families
with social need: referred by registered social
workers from social welfare service units.

Services will be rendered after assessment by
social worker, otherwise service referral will be
made or relevant information will be given to
those unsuccessful applicants. If service
capacity is full, eligible applicants will be
wait-listed for service.
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Service users can inform our social workers.
Social workers will undertake regular reviews of
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With a "family-centric" perspective, we are
committed to delivering quality and professional
social services to enhance the wellbeing of
families and individuals in Hong Kong and foster
a caring community.
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Service Objectives
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To provide holistic services to the target
service users living in the community to

. facilitate their continuous living at home for as .
long as possible and achieve or maintain their |

optimal level of functioning; and to offer
support services for carers to alleviate their
care stress. To provide appropriate services for

: '_ the elderly, people with disabilities, and °
| individuals and families with social needs, in =
- order to actualize the concepts of ‘aging in | :

~ place’ and ‘continuum of care’.

o
b &
oA s s o a o a o ‘ ux@an;\aﬁlgd»&d&axﬂ.«d\a(wuﬂ\{\\ uuuuu

ARFHR .

Target Groups
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People aged 60 or above who are assessed to be
at the state of mild impairment or requiring
higher level of care under interRAI™ Check-up
assessment tool or assessed and recommended
for Home Support Services under the
Standardised Care Need Assessment
Mechanism for Elderly Services.

People with disabilities or individuals and
families with social needs (For individual with
mental illness or infectious disease, certificate
from medical doctor is required to demonstrate
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stable condition).
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Service Content
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Personal care, Household cleaning,
Transportation and escort service, Home
respite, General physical exercise,

Environment risk assessment and home
modifications suggestions, Meal service, Basic
health care, Carer support services and carer
training, Counselling, Other services, e.g.
Arrangement or referral for centre-based /
residential respite services, Care management
and assessment.
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Service wusers are required to make
co-payment (5 categories) with amounts

determined on the basis of their household
income, and may be revised annually.
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