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School Social Work Service
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Youth Services

EERERNE

Hong Kong Family Welfare Society

hkfws.org.hk
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With a “family-centric” perspective, Hong Kong
Family Welfare Society is committed to delivering
quality and professional social services to enhance

the wellbeing of families and individuals in Hong
Kong and foster a caring community.
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We help young people overcome problems which
may hinder their psychosocial development, and to
facilitate their personal growth and potential
development, and to support youth at risk or in
disadvantaged circumstances. Special programmes
are tailored to address the parenting issues to
promote harmonious family and interpersonal
relationship.
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Target Group
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Service is available to students and parents of our
serving schools.
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8 A75® | Personal Aspect

Pl - BRTH - FHEEE BHRR

eg. Self-understanding, emotional management,
mental health.

REETE | Family Aspect
Bl : KABRR - BFBER  8HIRID

eg. Family relationship, parent-child communication,
parenting skills.

FRZE /5@ | Interpersonal Aspect

I : RERID - EMERE - BEFR

eg. Social skills, relationship with the opposite sex,
peer conflicts.

Z® 5 | School Aspect
Pl - BBREE  NERR  BESERE
B HABR/MNEHESE
eg. Study problem, teacher-student relationship,
school adjustment, study/career development.

IBEJ®E | Environmental Aspect
Ple - HBROER EREY - Rit2
WEES
e.g. New arrival adjustment, substance abuse, triad
influence, etc.
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Service Delivery
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Service is provided through casework, consultation,

groups, programmes, coordination and mobilisation of
community resources.

BXERF | Casework

AR | Consultation

INE R EE | Groups and Programmes

HREREDETTERER
Coordination and Mobilisation of Community
Resources
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Our school social work service is available to all
students when they admit to our serving schools. The
service will normally be terminated after students leave
school.
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Students can get access to our service through direct

phone calls, direct contacts with school social workers
in person or through referrals.
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BLETZEERE  BBEESHERR

The student's needs have been met / the problems
have been resolved.
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The student or his/her guardian rejects the service and
the case is not considered as high-risk.
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The case has been transferred to other social welfare
service units for follow up.
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Personal data is handled under the principle of
confidentiality.

2EDE

BBRRMIASITRABI/OEIR - AR
DAIREESRR[/ABEBER - IAASHM
BECHBE BHEISERBRENR
BRIFIKER  NEBRAKFBELSSH
B o

| felt my mother didn’t understand, so | never
expressed my thought to her in the past. However, the
school social worker acted as a facilitator to bridge the
communication gap with my mother. My relationship
with my mother has been improved since then.
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| would not feel lonely at school now. It is because |
could talk freely with the school social worker when |
feel upset.
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In the past, | felt stressed when getting along with
friends. Now | treasure the time with them as the school
social worker taught me lots of effective social and
communication skills.
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Room 2010, 20/F., Southorn Centre, 130 Hennessy Road, Wanchai,
Hong Kong

Q2527 3171 | #2861 2198 | mhoffice@hkfws.org,hk
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Hong Kong Eastern Service Centre

BB AR ECSHRERNE Bt TR

Upper G/F., Healthy Village Phase Il, 668 King's Road,

North Point, Hong Kong

Q2549 5106 | ®2858 4794 | mhkes1@hkfws.org.hk
& hkes2@hkfws.org.hk
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Ngau Tau Kok Service Centre

NS EALRERTRERI T 141215058

141-150, G/F., Chin Wah House, Lok Wah South Estate,
Ngau Tau Kok, Kowloon

Q2798 8411 | ®2756 4948 | & ekinntk@hkfws.org.hk
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Kwai Shing Service Centre

HREL R EERTEIRES 1 0BEH T 123512857
Unit 123-128, G/F., Block 10, Kwai Shing West Estate, Kwai Chung, N.T.
Q2419 7830 | ®2419 7820 | mkwaishingctr@hkiws.org.hk
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Kwai Shing Service Centre (2)

PREEIS TS I8 223 R HTE B EH2FE201€820022
Unit 2002, 20/F., Metroplaza Tower 2, 223 Hing Fong Road, Kwai Fong.N.T.
Q2348 2622 | M2348 2320 | Eks2@hkfws.org.hk
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Kwai Shing Service Centre (3)

FREISIIS IR 223RFTE BEEH2EE 20182008
Unit 2008, 20/F., Metroplaza Tower 2, 223 Hing Fong Road, Kwai Fong.N.T.
Q2348 3733 | #2348 3390 | mks3@hkfws.org.hk

RENSSERTERERSFID
ATAA Jockey Club Tseung Kwan O Youth Square
TR EREARWEEHAEM T

G/F., Carpark Block, Tong Ming Court, Tseung Kwan O, N.T.
Q2177 4567 | @2177 4400 | = youthsgaure@hkfws.org.hk



