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Mission
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With a "family-centric" perspective, we are committed

to delivering quality and professional social services

@ @ i

to enhance the wellbeing of families and individuals in
Hong Kong and foster a caring community.
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To realise this mission,

We support the unity and nurturing functions of families

We respect the rights, dignity and potential of individuals

We uphold the principle of confidentiality

We empower families and individuals to overcome challenges

We adopt an integrated approach to provide a wide range of social services by
competent and committed staff

We strive to enhance service effectiveness through staff development and research
® We pioneer service projects to meet the changing needs of Hong Kong society
® We advocate a comprehensive public policy for families
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Future
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Hong Kong Family Welfare Society (HKFWS), known originally as the
Social Service Centre of the Churches when established in 1938,
became an independent non-governmental organisation on 1st
January, 1949 with the initiation of the Rt. Rev. R. 0. Hall and the expert
assistance of Miss Katherine Scott-Moncrieff, a well-known social
worker from the United Kingdom.

In the 1970s, we pioneered Family Life Education, set up Clinical
Psychological Service and Home Help Service, and pilot School Social
Work Service and Foster Care Service. Since 1985, we have initiated a
variety of evidence-based experimental services including the Mental
Health Group,”Drop-in" for isolated families, multiple support for Single
Parents, Therapeutic Groups for Abusive Families, and Emergency
Foster Care etc.

In the 1990s, the Society developed Family Mediation Service, Service
for New Arrivals, and a Family Retreat Centre to support families. In
2004, we set up Integrated Family Service Centres (IFSCs) and have six
IFSCs at present to provide accessible one-stop services and develop a
variety of services to support families.

The Society has been addressing to the needs of divorced families to
develop Family Resource Centre, the Family Mediation Service and “A
Beam of Hope-Pilot Project on ‘Child-focused’ Parenting Coordination
and Co-parenting Services for Divorced Families”. In 2016, the Society
was commissioned by Social Welfare Department to launch the Pilot
Project on Children Contact Service to support divorced couples and
their children to initiate and maintain communications. In 2019, we
have successfully completed the “Pilot Project on Children Contact
Service” and received regular funding support to run the “Parent-child
Connect Specialised Co-parenting Support Centre” to provide one-stop
co-parenting and parent-child contact services.
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Apart from School Social Work Service, the Society also set up
an Integrated Children and Youth Service Centre in 1999, piloted
Net Education services, introduced Peer Mediation in primary and
secondary schools to foster a harmonious school environment. The
Society has also developed different service packages for students with
Special Education Needs (SEN) with the aim to enable them to integrate
in school life and actualise their potentials. In recent years, the Society
has expanded financial education service for youth and their parents,
set up a Financial Education Centre and launched the “S-QUBE Youth
Financial Empowerment Project”.

The Society has pilot run the kindergarten social work service since
2011 to provide early intervention to children and families, and
strengthen family functioning. The Social Welfare Department launched
a "Pilot Scheme on Social Work Service for Pre-primary Institutions”
(Phase 1 and Phase 2) in 2019. The Society has successfully joined this
Scheme to provide stationing social work service in 24 kindergartens.

Facing the rapidly ageing population in Hong Kong, the Society
has reformed our home based service model to a spectrum of
comprehensive elderly and community support services, including pain
control and rehabilitation education. We set up health care centres on
outlying islands and self-financed service “Viva” in the town to provide
flexible day care and rehabilitation programmes for the frail elders. The
Society also provides the Dementia Assessment Support Project with
the component of Dementia Community Education and has launched
the “Smiley Activation Project - Community / Home-based Depression
Treatment for the Elderly” and “Advance Care Planning” Project to serve
their needs.

The Society is committed to supporting and strengthening family
wellbeing. As one of the key projects of the 70th Anniversary
Celebration, we launched a research study to develop the Hong Kong
Family Wellbeing Index (HKFWI) to understand the level of wellbeing
of Hong Kong families to shed light on the design of our social service
programmes and relevant policy formulation. In May, our “Family
Month”, we conducted a Symposium on “Family Wellbeing in a Changing
Society” inviting renowned local and overseas scholars, family work
practitioners, policy makers and relevant stakeholders to share and
exchange ideas on this important issue. Their experience and wisdom
have become invaluable reference for formulating the HKFWI which will
be announced in May, 2020.

HKFWS has been serving Hong Kong for 70 years. Based on our
“family-centric” perspective, our staff have been dedicated to
actualising our mission in serving families and the community with
love and passion. We will continue to enhance our service quality
and innovate services to meet the changing needs and promote
the wellbeing of families and the Hong Kong community.
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Report from the

Executive Director

EEXERTERRE
RERERT
Ms. Amarantha Yip

Executive Director
Hong Kong Family Welfare Society

2019 FRWBEEMIUEZ 70 BFE » RMIETHFHOF
2 BEMFNSUREI - EEAS [IRRA] B9
ARFS o BT TBARRA] (Family Matters) NIFEBTE
BRE BMREEREHE—RBALRIFEESZ 1
RENBTEWRRENS - 18 70 BFHER
BABTTRINEE - BREBTEBERHTER
KENTSHER - ELTBRVHETHR RIERE
12-17 B »

ZRERNEAREFR 70 FFBMEHHDP—E
ERRE  HERBRAEHAR 1€ [BBRE=BE
g - UTBEBREFEBHINR - RIBEVIRFEFIK
REHEBNZ2ZE - 209558 (KBS RIME
75 [XR=RKE] g @ BEA N RBIINIRS
BE  ZERBFEFEXATL  BREUESHNEMFHHSE -
MEBEZNZEDZRM * MMANLEHNEE - R
AE [EBREFREH] NERSE -EBBAN[E
BREZTBIEH] K% 2020 FHIXRWEEM -

ERFSBIOENER L BMBRIET [RIBRES
2024]) KISBERETE - RFFBMBERANSE - A
WS EE/NEROVETE/NE - SBEHITIVEETE
TR - BE:MHAE [RiBSEN] (2) BESTE:
(3) BB EBTAE / BRAGRE + A (4) PIISZETIE /
BE)  DURETISHRERZIEBEMNEIR - HFIHE
FREEHERENTIRERE  CEIRSNED - £8
EENOTSIRIED - HERERI - WEENE @ #B1I
RERENTE - 58 [RBES 2024] 8955E - 5
2% 20-218 -

X8 2
HK

T
=
U

The Hong Kong Family Welfare Society (HKFWS) celebrated its 70th
Anniversary in 2019. We launched a revitalised brand image, including
a new logo and website, to promote the essence of “Family Matters” in
all our services which has a double meaning: much as we believe that
family is very important to everyone, we attend to all family matters
as well. During this 70th Anniversary year, we have held a series of
programmes and activities to showcase the contributions of the
Society to the families and the community we served throughout the
past seven decades. The many happy and unforgettable moments of
these activities are published on page 12-17.

The HKFWS is committed to supporting and strengthening family
wellbeing. As one of the key projects of the 70th Anniversary
Celebration, we launched a research study to develop the Hong Kong
Family Wellbeing Index (HKFWI) to understand the level of wellbeing
of Hong Kong families to shed light on the design of our social
service programmes and relevant policy formulation. In May, our
“Family Month”, we conducted a Symposium on “Family Wellbeing in
a Changing Society” inviting renowned local and overseas scholars,
family work practitioners, policy makers and relevant stakeholders to
share and exchange ideas on this important issue. Their experience and
wisdom have become invaluable reference for formulating the HKFWI
which will be announced in May, 2020.

Building on the foundation of our 70 years of service in Hong Kong, the
Society has launched the project “Envisioning 2024" and formulated
the strategic goals and execution plan for the coming five years. Our
dedicated staff members have set up an Executive Task Force and
four working teams to implement four key strategies including: (1)
Formulating the “HKFWS Formula”; (2) Building employee capabilities;
(3) Aligning district efforts / cross-sector collaboration; and (4)
Advocating central initiative work / campaign drives to promote public
discourse on family and family values. We hope we could ride on this
important project to further implement our mission of safeguarding
family wellbeing and developing a family-friendly environment in this
rapidly changing society. More detailed information on “Envisioning
2024" is on page 20-21.
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The HKFWS continued to expand our services in the past year. The
kindergarten social work service developed since 2011 was well
recognised. The Social Welfare Department launched a "Pilot Scheme
on Social Work Service for Pre-primary Institutions" (Phase 1and Phase
2) last year. Our Society has successfully joined this Scheme to provide
stationing social work service in 24 kindergartens. The School Social
Work Service we provided in 40 secondary schools had also received
additional resources from the Government to increase the manpower
ratio. Two social workers served one secondary school to address the
increasingly complex needs of young people and families. In terms of
services for the elderly, there was a significant increase in the service
capacity and caseload of the “Enhanced Home and Community Care
Service” and the “Pilot Scheme on Home Care and Support for Elderly
Persons with Mild Impairment” to serve the needs of the elderly with
varying levels of impairment. On the other hand, we have successfully
completed the “Pilot Project on Children Contact Service” and received
regular funding support to run the “Parent-child Connect Specialised
Co-parenting Support Centre” to provide one-stop co-parenting and
parent-child contact services. We are also delighted to see colleagues
continue to carry out the mission of the Society and devise innovative
service plans, large or small, to fill the service gaps. These service plans
are listed in each service report.

Since mid-2019, Hong Kong has been gravely affected by the social
issue and the Coronavirus Disease (COVID-19) pandemic with families
and individuals under huge pressure and stressful challenges. In
addition to our regular services to help families deal with problems in
life and family issues, the Society also provided tailor-made initiatives
to address the mental health issues and tensions in family relationship.
We also made good use of information technologies to connect and
provide services to families and individuals. We are indebted to many
organisations and individuals for their donation and support, sending
love and care to the needy families.

The HKFWS has grown with Hong Kong and witnessed the many
changes and adversities it has endured throughout the past 70 years.
Despite the hardship we are facing at present, we believe in the power
of family and its capacity for continuous development. We will uphold
our “family-centric” perspective and serve families with conviction,
passion and professionalism. We are dedicated to promoting family
solidarity and strengthening family functioning amidst adversities. We
look forward to collaborating with organisations and members of the
public that cherish family values to ignite the spirit of caring for families
and fostering family wellbeing.
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The Hong Kong Family Welfare Society (HKFWS) takes a "family-centric”
perspective and is committed to providing high quality and professional
services. These attributes serve as a driving force for the Society’'s
continuous development and signify our commitment in serving the
Hong Kong community. The Society celebrated its 70th Anniversary
in 2019. We introduced a brand-new image and organised a series of
activities to showcase our mission and commitment. This section
highlights the many memorable moments of the anniversary events.

SOI}IAIIOY UoljRIgala) AlestaAluuy Y30L \ ENEBREY @

BT BIBNER - HEGRMERMLHAR

Launching of a Revitalised Brand Image with a New Logo and New Website

BT 70 AESERIE - NMIBEBEHNOE The Society introduced a revitalised brand image with a new logo and website
2 ASBIHEHFNSUARE - WEBREY at the Kick-off Ceremony of the 70th Anniversary Celebration. The new brand

e NHTRNEBSETAS AR EBK image, presenting our revived energies for changes and advancement, was
= PN =5 A

promoted through various media and free public transport platforms.
BERIS - WBAIHTOVE -
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The Society’s new logo has kept the distinctive and vibrant red colour to

BT - —HBERAUEHACHEH - convey warmth and vitality, with the design evolved from the previous logo to
s ﬁmﬁﬁﬁ SENRR  B—H@E  RETEFRUNEIR present a friendly and modern look for easy identification.
R - E5KY B'J DB S IR o The revitalised HKFWS logo comprises three shapes:
2ME= EEZER : The circle represents the light and warmth reflected by the sun, and the

power of the united efforts of the community;
The house represents families in all forms and backgrounds;

BAB= : %?%Q?K%ES%W% ATt BERSHVIE |

BRER : RPATMES - TAEROIKE The heart represents the love, care and passion of all stakeholders of the
IWEE 2 - %%ﬁl?ﬁ%%ﬁ'ﬂﬁ - BIRA0ENE - BIRE HKFWS, positioned slightly to the left of the house to reflect its humanity.
AR EBAME 5 Our full name is shortened to an acronym in both Chinese and English - “ ZX

SHUOYSBERL [FES] © MEYSEER  1BS  and HKFWS respectively.

AR HKFWS °
The Society’s new website features resourceful information and “Advice”,

which is a new column contributed by our professional social workers on the
ABHRFIMENTES - KANBIS &IV challenges and problems which families usually come across such as couple
#] O BASNEXEM TESHARERERLD relationships, parenting, multi-generation relationships and others in “Q&A”
B E 0kl - BIEERER AR 2 format. We expanded the website to provide more resources to help families

RAEERZE - RHSEBE0 - 2IHEEIHNEE - adopt proactive, preventive approaches to problems.

BEFRERHNR R RIZEEO™A - DU
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BERER BRBR hRER BUW2E
SEUABONTR RHREES - RERBENE PUBBERR [RiBL] -
AtedEsnNE TEERNRE BREEFIRG MAENBBERAURHKFWS

BREONESERAKL



70 RS EE/MERE - [RIEZEHE ]
70th Anniversary Kick-off Ceremony 2/3/2019

BBEBNTEESERRRPAFS LN 70 F
TEBEREESEIRIRRFTLLTER  MUNT
ZE2EE  RHEEEEEE  =E HFIMNEL

—E2H  BEEFFHRAZTEBSHBRRES - &I
ERERPEANTBRBENHTR NS
WARBR - WESRRAQRENMEHEE - TRERE
BEIE  EEREERVOCHISUNEZE - 55
BSWBEIDHAANRBPVIRHRS - A&
A BILPE EHSROTHE - EAAMERIKSE
Bk - SHEA/gY - IBAg 70 BF -

\\>§t m

Mr. Christopher Law, JP, Chairman of the HKFWS and Mrs. Ingrid Kwok,
Chairperson of the Organising Committee for the HKFWS Celebration of
the 70th Anniversary officiated at the Kick-off Ceremony in the presence
of members of the Executive Committee and Service Committees, guests,
volunteers and staff members. We introduced our new brand image at the
Ceremony and also promoted it through various media. After the ceremony,
all members, guests and colleagues took the Society’s vans with our new logo
to visit our service centres and pay home visit to the elders, or joined the ice-
cream truck with our new logo to distribute our service leaflets, ice-cream
and small gifts to the general public in different districts in celebration of our
70th Anniversary.
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70 RFEMRE - ENEHEMN

70th Anniversary Fundraising Gala - Ode to Love 2/3/2019

70 BAFESRRSREEAS ST LRET - BB
YIRERRS S GBM, GBS, IP iR L2 - [=&
(] —RELR - FERAFLEOTLE [IREE
FEMRENEEE] - BEELDEFERM - BAB
HEREZESTRRSAME T MUDEES —
AIEREHAIL 6BM, 6BS, AL LTNRISESTR
Tt 6Bs, 0BE, AL - IRZEEMNE -
MSRATRERE  HERE - BERRSHER
BiBBIE 350 BITENR  LIER [RiBBEZAIFR
51 - BRI - REREER °

RiEESEREEMHH

The Fundraising Gala was officiated by Mr. Matthew Cheung Kin-chung, GBM,
GBS, JP, Chief Secretary for Administration of the HKSAR held at the Concert
Hall of the Hong Kong City Hall. We invited the Bel Canto Singers to present an
original semi-staged musical “The Happy Prince & The Other Wise Man” which
conveyed the message of “unconditional love and giving”. We are grateful for
the dedicated contributions by Mrs. Julia Wen, Chairperson of the Organising
Committee, Ms. Maria Tam, GBM, GBS, JP and Dr. Eric Li Ka-cheung, GBS, OBE,
JP, Honorary Advisors and the Society’s Former President and President, and
all committee members, and also the donation and support from generous
donors. Through this event, the Society has raised more than HK$3.5 million
to develop our “Innovative Services of Love for Family” to fill service gaps and
enhance family wellbeing.

QEED | Byvan ;
BARRANENATRERY

ey ey L

Odetolove

The HKFWS Territory-wide Flag Day 16/3/2019

SERDEEEOSEHEEN - AFOARHEEK
BOFER - RPEHRE TEEFER - 8T
BHRANEL  BERENE - EXEESHITE
TEFRIR ABETBBE 4700 3% 20
EPEE 2500 BRITET - SEBENABBEE
190 &7 - IBR [RREZRIFRF] - [XE
IREESIERFS ] A [REREBPIN] 89TIE -

In addition to fund raising, the Society also promoted our new brand image
through Flag Day. We adopted a new design for the flag bags afresh with our
new logo and figures of family members to convey the message of family
love. We have broken our record and recruited more than 4,700 volunteers,
with 2,500 family volunteers, and raised more than HK$1.9 million to develop
the Society’s “Innovative Services of Love for Family”, “Family Care Support
Service” and “Family Retreat Centre”.

Elw

HEFWE5

I3 = umme '

3 HEFWE Flay day




[RIEEE ) BT R

Volunteer Recognition Ceremony 4/5/2019

RREE] EIRHEOLSBAUSHEERTL
REBEESTIBSHESIREFTAEN T
EETEEE  RNEE E-Max 2217 - FBEUKS
EINEEZTHER  UKBRENIRS N
ELR% OBMLS - KB 150 DX TEREX
Ex % R W FEBHRISFER 15HEX
ERERFR  ASETHEBOZMABZEHS
MARELHLBREIE

The Volunteer Recognition Ceremony was officiated by Dr. Kevin Lau Kin-
wah, JP, Non-official Member of the Steering Committee on Promotion of
Volunteer Service, Social Welfare Department and organised at the E-Max in
Kowloon Bay. We acknowledged the contributions of individual and corporate
volunteers and promoted volunteerism in families and different sectors. A total
of 150 volunteers received the platinum gold award, gold award, silver award,
bronze award or specialised volunteer award, while 15 corporations received
certificates of merits at the Ceremony. Our volunteer groups also shared their
journey of transforming from service users to volunteers of the Society.

70 AFHAHE — REZERRE]

70th Anniversary Symposium on Family Wellbeing in a Changing Society 17/5/2019

70 BFEHE — [HEZRRE] REB83#H
BRhLWET WHBEHS I RBNBEBERRBENE
T G6BS, AVMITREITREE - ASBFZTHT
FHRERENEL EASREBISRBMS
MRZRHHE - BRMHASTS — RS S EE
TBHREE - AEREBREEBIGHAS2NEZ2EN
FRAODABNEES » DFMAESHEARE
B RAEBRBERNESHER - LERAMAGR
AIRE - §l [HRE=RRE] RARRHILE - &
SEFAEBPNAKRBEITRAENR - E [B8BZR
EEREE] - BRBEHSTSPERAFER -
RIS T80 - DBIEBE ERHNRERBE
EXMTEADFRRE - DEARLTFERNES
£ RABEINR - BRIEBAIZE TRERE
o [ZRREF - BELEOH ] H0RE - BRI
MOE -

The 70th Anniversary Symposium on Family Wellbeing in a Changing Society
was officiated by Dr. Law Chi-kwong, GBS, JP, Secretary for Labour and
Welfare of the HKSAR organised at the Hong Kong Convention and Exhibition
Centre. We are grateful to the Lee Kum Kee Family Foundation for their sole
sponsorship, and the Family Council and the Hong Kong Council of Social
Service for their participation as supporting organisations to promote family
wellbeing through this Symposium. We have invited renowned academics from
The Harvard T.H. Chan School of Public Health and the Former Deputy Director
General of the National Population and Family Development Board Malaysia to
share their local experiences in promoting family wellbeing and formulating
relevant policies in this regard. There was also exchanges by representatives
from different sectors on “Co-creating Family Wellbeing in Hong Kong”. The
research team of the Chinese University of Hong Kong (CUHK), which the
HKFWS has commissioned to conduct a research study to establish the Hong
Kong Family Wellbeing Index (HKFWI), also presented the framework of the
HKFWI at the Symposium. In the afternoon session, we invited academics,
representatives from the social welfare sector and our social workers to share
their experiences and wisdom on their frontline practice, and the evidence-
based work supported by research findings. At the same time, we organised
a Principal Gathering to facilitate exchange among school representatives on
“Working Together for the Wellbeing of the New Generations & Family”.
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[RERAX] RABRRERSEUITERANS

Symposium on Child-focused Collaborative Practice to Promote the
Wellbeing of Children in Divorced Families 23/5/2019

[RERA] RAMERERERIUEEXNTZ
RNEBECBNEENIREDRT - BItEEA
SHESERTADUTREILIRES - HIE884E
RESHDERIMIDE - HREERRBERRE
BILIE ?Eﬂhéﬁaicﬁfﬁiqﬂ%gﬂﬁmEmﬁ - AEBHE
B8 300 BREERRF « HEFRMMLBHA ROV
& URKREZBNOENSIENHSH - XZT
MEFTTEEPNABRUELIERRET [ [RE
RA) BRAERZTHBRBOTGHR] - BB
BRRNEXBEZTRE AR SPLMAR
R BEBXBSBENFEASZRBARE #H5E
TIFESmA - » [H=RE) -~ [RBEHE] &
RTBE] RBEERESSS -

The Symposium on Child-focused Collaborative Practice to Promote the
Wellbeing of Children in Divorced Families was officiated by Ms. Pang Kit-
ling, Assistant Director of Family and Child Welfare Branch, Social Welfare
Department and held at the Hong Kong Productivity Council. The Symposium
facilitated the sharing and exchanges, as well as collaboration among
stakeholders to promote the wellbeing of children from divorced families.
Over 300 professionals attended the event, including those from the legal,
education and social welfare sectors, and academics from the United States
and Taiwan. Dr. Lau Yuk-king, Professional Consultant, Department of Social
Work, CUHK, who was in-charge of the “Evaluation Study on the Application
of CPI Model in Co-parenting and Parenting Coordination Services”
commissioned by the Society, released the findings which demonstrated
the effectiveness of our co-parenting work in the previous six years. It
also provided evidence-based references for conducting services in “Co-
parenting”, “Parenting Coordination” and “Children Contact”.
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Centre Open Day 25/5/2019

RINRAZHASIEBRBOBE - UREBR
B - RERE HER - ZX5RE - TNEBRE
PRIV NEIRFB PV SE M [PILVERB] -
SHLRZEREENMBASORBIFTER » 1L
PFERENRRRESHRSIERESHE - BEBIR
BT - EE 70 BES BB [RBWHRA] -
BREMERLWEA PRI THEAOE - PILFEHRE
HEBE\ 2,300 BERESHE -

The Centre Open Day was organised at six service centres of the Society with
the purpose of enhancing the public's understanding of our district-based
services, including Hong Kong East, Tseung Kwan O, Kwun Tong, Tsuen Wan
& Kwan Chung, West Kowloon and Tuen Mun. There were exhibitions showing
the Society’'s new brand image and services, game booths and performances
to attract and engage local residents. We also set up a booth “Family Matters
Lab” for family members to play the game cards which was specially designed
to celebrate the 70th Anniversary to promote family interaction. More than
2,300 participants took part in the Centre Open Day.

MEF5F (R BB

"Family" Adventure at Noah’'s Ark 21/7/2019

K& 1B EH Rainbow Foundation BVE ) - ZHiBiE
90 BN\HERBERREMRSAETERSE
BERENES —RERUUBOBRREE - IBERS
Beas - IREE -

With sponsorship from the Rainbow Foundation, over 90 children and their
parents joined this adventure-based programme. Through these experiential
activities, family members experienced how to work together to solve
problems, enhancing parent-child interaction for a deeper relationship.

SOIMAIOY uoljelqa|a) AdestdAluuY Y3oL \ EFiBRBNES @
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Publicity and Liaison

HERBIBRTRIR

Promotion of the Society’s New Brand Image

ABREF I AEHKRBEILR - BEUFTHNSHR
Bis - EEAE [DIRRA] B9IIF - RBBXE
FHNBE R ERE
B BERIEFTSHEN
BRRBEFH  EBAD
BFOEZENPREED
BE - SPINESERCT
MSUOVRER - TABRR
—HTHRE -

The Society launched a revitalised brand image, including a new logo and

website, to promote our family-centric work. In addition to publicising our new
image through our website and social media, a leaflet
and animated video have also been produced to allow
different stakeholders to understand the meaning of
the new image. We have also furnished the signboards
of our Centres one after another with the new logo to
present a refreshed image.

o BHPINWALRETHSHOIBIE - PA
BEB—#0REE
New signboard installed at the entrance of a
service centre to present a refreshed image

EHIAR - RARRH AR ERIE S

A New Website with an “Advice” Column for Prevention of Family Problems

ASHFEE - BRI IRPEBNRBERN R E
B BRIBNT IEfiEz] RE - BAZ
EXMTESEARSREAL SHEE B VS
ke - BIEXFERR  BR - DABES - B
HEEWPED  BHESHEN - BEIRERBHN
R P RIBHEEIVRIRE

B SRS SERES

In addition to providing service information and the latest developments of
the Society, the new website has added an “Advice” column. Our professional
social workers will answer questions on the challenges and problems which
families usually come across such as couple relationships, parenting, multi-
generation relationships and others in a “Q&A” format. We look forward to
providing more information on the website to help families adopt proactive
and preventive approaches to problems.

Responding to Social Issues and Providing Support to Families

EF - MTEBEHMMREOKE - RIHRERRIT
SN NEBBREBIRED - ABHD &1
B RAE] 518 - KEIRAOBER @5/
BARE - BRT BEHEML TIREEZEIN - RAIDRIE
SEBRENMIT - TLWEER] ~ [EBLB] &
WhatsApp stickers ’ BERAOEREDSE - B
2019 WRASHRIEE - REBHET COOBS
REHD ERME RAE] 58 0 RRE ~ 5D
FRERERHERNDE
@EENEAEH  EAR
EIFREE - —RREBING
g - BMEASHEE [
MER] 58 - ORRE
£ 2400 BFRAFR
Bl BEEFENEE
25 BMAEERHE
DRIUERZEE -

Hong Kong faced great challenges in the past year. The social issue has
brought tensions in family relationship. The Society launched a project
“Respecting the Differences, Adding Love to the Family” to encourage
family members to listen to and respect the differences among each other.
In addition to the advice by our professional social workers, we produced
“emotion support” brochures, “heart warmers’, “heartwarming cards” and
WhatsApp stickers to facilitate family members to show their respect for
each other. Under the Coronavirus Disease 2019 (COVID-19). the Society
introduced the project “Fighting against Virus, Adding Love to the Family”
to provide families, young people and the elderly
with practical prevention suggestions and useful
information to fight against virus with positive energy.
We also initiated a campaign “Learning Together during
Tough Times” and received 400 notebook computers
or tablets donated for needy grassroot students so
that they could continue to study at home during class
suspension.

o [URZEE] STEINZHREMSH BB IRE K
The needy family was happy to receive tablet in the
“Learning Together during Tough Times” Campaign
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Maintain Close Contact with the Media

AZS-—ERBOEMTZHE  DEEBRSBUE
8- AZPEXM T REAVEBRESEZS G
EROHEREY - i AEREBERER - AL
BOFREMEE RERRNRERES - ;M0
HHRANER  WBREBENE - REBY &
ISR - BERRIRE - RIS BHRENERD &
BTN UERBBNEUS - DFEXER -
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K2R BEEH 2020

The Society has been actively responding to social issues and maintaining close
contact with the media. Our professional social workers and clinical psychologists
have often been interviewed by media and contributed articles to give advice on
different issues such as adolescent mental health, family relationship and care of
the elderly. We also grasped opportunities to share professional views on special
social issues like cyberbullying among students, family financial management,
in-law relationship, divorce problems, tension among family members under the
social issue and parenting issues in home schooling.

1A =

|ENN] SFFART—ED NiieEEN Ol 26
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o XASOEFAMSHE  2HFEEFXMT - TSTIF
BEERRBERSEIEEN™D
The Society responded to different social issues and
arranged professional social workers, social work
consultants and service users to conduct media
interviews

The HKFWS Territory-wide Flag Day 2020

A& 2020F 2 58 OHETEED + /£ 2019 WAk
REROFET BB THLESESS £
ZRMENMTREE  WEBARBRZRF - HED
LBBBEEE 8T LEE [RBEEZAFR
1 [ RERBIER] 10 [REREDI]
BV T/E »

AW

HEFWS

The Society’s Flag Day was scheduled for 8 February, 2020. Due to the
COVID-19 pandemic, the flag selling activity was cancelled. We focused on
appealing for donation through our website and social media. More than
HKS$410,000 was raised to develop the Society's “Innovative Services of Love
for Family”, “Family Care Support Service” and “Family Retreat Centre”.

® XBEBEIBEED 2020 FREE
Promotional poster of the HKFWS
Territory-wide Flag Day 2020
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HKFWS Envisioning 2024

2:4-4-2 R{EHiLE > L !
2°4:4-2 Get set, Go!

ERBES 2024 VTIET » BRFABRKS]IEITMA Under the “Envisioning 2024", we have set two strategic goals and four
EREE . UETEER  DERINBERRESR working strategies to achieve four internal transformations and two
AN e . external influences.
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With concerted effort, we formulated HKFWS
Envisioning together

C — AR

o SRE—RAMWE
Family First website
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Two Strategic Goals

g 3_57

msa [MRRAE] BRENMARIESRBEBHE
HER DEBHEHESAEZMSPNRES
T EERENRUAR I FERSHIRE

31

B :

I - BIETTESE  HEl REREBERE
BE > 2ULURERERILAINIBEBEITIE -
PO{@ T{ESRES

Four Key Strategies

1. 81E [RIBHER )

2. EEETEEN

3. BB TIE / BERABIE

4. PRIEFZETLIE/ EF

U4 o BB 8

Four Internal Transformations
BE [H#HEY B3 £685%  BEY]) WUhE

BRBEE - RSBBEEP - ZRCHNEBNT
[DIRRA] BIERIELR -

MARINE

Two External Influences

ERBRERHRILBHEL - BRULEAR [RBHIE
A WERRIEFE  DEEE [RESH] £
BRED -

hFEFRBEE

Five Year Strategic Plan

—1F (2020) &5 - BR - B

B (2021) BME

=200 (2022-23) EFRER

SENT (2024) ITRIEE

RPISTEIARERRE - HOUESRIEITTIE - SE -
EPIRIEIE TERIS DB I 5 OEI/ENA
WEARR TRIEETIE -

Goal 1:

To strengthen the application of the unique “family-centric” intervention
model across services, to effectively address the needs of families, safeguard
family wellbeing and develop a family-friendly environment in this rapidly
changing society.

Goal 2:

To engage the community and foster partnerships to co-create, pass on and
advocate the family value so as to build a caring society with family wellbeing
as the core.

1. Formulating the “HKFWS Formula”
2. Building employee capabilities

" 4

3. Aligning district efforts / cross-sector collaboration

4. Advocating central initiative work / campaign drives

Targeted to making four internal changes: “Can tell”, “Can do”, “Can
synergise” and “Can be recognised”, we aim to align, strengthen and
thoroughly implement the “family-centric” intervention model in all aspects
of our services.

Effective application of the systemic “family-centric” intervention model
(HKFWS Formula) in service provision and community engagement to
achieve an impact on “Family Matters”.

Year 1(2020) Preparation, Stock-taking, Engagement

Year 2 (2021) Production

Year 3 - 4 (2022-23) Exploration and experiment

Year 5 (2024) Implementation and Promotion

We plan to implement these strategic plans in four stages in the coming five
years. We have formed four working teams this year, each focuses on one of
the key strategies, and have started the preliminary work.

vzoz Buluoisinugz SMAMH  \ ¥20Z ST &N
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Staff Development and Training

BRERSAIBIERTR [AFTER]

Awarded “Manpower Developer” by the ERB

ABE 2016 FREREREBIBIIBETR A
TEE]  BEIHEBE [AFBIREE] 69
AT -

RETEMARERISNIER

The Society has been awarded “Manpower Developer” by the Employees
Retraining Board since 2016, reflecting its outstanding achievement in staff
development and training.

Conduct Various Training and Workshops for Staff

AeEAtEeRilEEETRFE T 2mERTLIE
ReNNEE  SERFTABRNETHENRT
59 ERILIBINTIEL - EESESENERIE
15 - BIIFEEBH2 NS EBNORE - T
PIIFDR 4.94 D MDR 6D 95.72% 2 F
KRNBHERBHENBEE - RESNE MRS
BR - RBEFRIEEE - INEH T — RIS
R P [BAERTEGE] © [BRELRRE]
28/ [RELFESRER] TIFH - B
SHENHERS -

e EENBTHAINEUREAERERENS
) EE 5 28 BORD 8 AD A B
Dr. Wong Oi Ling shared her knowledge in working
with vulnerable families with children and youth by
family perspective intervention

)

The Society had well utilised the Social Welfare Department Fund to
support internal and external training for staff. A total of 59 internal training
programmes were organised for all staff of different grades this year. Topics
included various theories and skills of professional intervention. We have
received very encouraging feedback from participants, with an average
rating of 4.94 out of a 6-point scale and an objective achievement rating
of 95.72%, demonstrating the successful realisation of training objectives
and the high quality of the training programmes. The Society organised a
series of training to meet the emergent need of new service development,
e.g. Dementia Assessment, Peer Learning and Practice Group on Women and
Family Service, Workshop on Theoretical Framework and Practice of Parent
Work and Critical Incident Stress Management.

o BEUWESIREFY %
R
Performance
Management and
Incentive System
Training

o SRS @I [EMPeELIFN] RIEPERMESRD
Applying learning into practice, staff showed their masterpieces at Art
Therapy Workshop



EMEESQ

Organise Staff Orientation Programmes

EPEEEOE IR ABOSHEERSD - Staff orientation programmes were organised on a regular basis, enhancing
%JFEBE?% PR - =EE IR A new colleagues’ understanding of the Society’s history, mission, vision,

%%Y{b BRISESER - 19\ A AKNSE2 systems and services, and fostering their sense of belonging to the Society.
- ) In addition, three different service-specific induction courses were organised

LRE T =BRARBRRRE - REFL for newly recruited social workers to cultivate their “family perspective”
}E%ﬁ URBRA] WESREBLEFE IR and equip them with knowledge and skills in service delivery. Training
SIREQSREBEI - LURAMAINRESED - programmes were also organised for management staff to enhance their

leadership skills. .

Subsidise Staff to Attend External Training Programmes .

PN
5N} \/‘?L

B TBE 274 35S HFIN E’JLﬂ SEE) 0 IR The Society subsidised over 274 staff members to attend external training
MO EBRIASHE593 0 EIBERE W= programmes in 210 different topics. A total of 593 days of study leave were
granted for staff to attend these external training programmes.

210 B-AOQHEEEB -

o [RIBXFOH) BEITIFD o BYMEENSHFRUBFESTHENBERE

Training Workshop on "Handling Couple Dynamic” Dr. Lin Hoi Yan was invited to share the psychiatrist’s

perspective on SEN case management

o BITAITEBRESN (BRSHF) BERE
Staff completed Youth Mental Health First Aid (MHFA) Certificate Course
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Services

RS RERE

Integrated Family Services
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Children Services

SIARE

Special Services
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RERERE  AF [URRE] WRFEES RN SHTEREEREHRD
FE  BORERRYE  WRICREIDEE - MERERL °

o BILERRE  RELEED

o REBRE  BHURHR

o BZRAREDT WESLEN

o BEREER  RA/LEEER

o TEBMRE ERREIE

Integrated Family Services, based on “Family Perspective”, assist families in
strengthening their abilities to function properly and building up resilience
under adverse socio-economic situations.

® Promote mental wellness and reduce stress in daily life

® Support vulnerable children to overcome adversities

® Encourage men to learn stress management

® Alleviate family conflicts and promote positive communication

® Support families in crisis to restore family functioning

\ wsmNns @
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Service Report Highlights

EE [ARRBEX - NERRRT

Continue to Deliver “Family Mental Health Service’

o 2NZBAINEBIRES BN R EIERD - TR
B—EmME
After completing Pastel Nagomi Art, participants
shared their drawings

ERSEENN [MRRAX - INVER KRR
AFERBERT 12 @RERSV/NE - 200880
BERBLNA : £/ NENTERITTEES

T HERERATRENDIR - WHEMBERL
BELSDAEREBEREE URBURBHSIE
IS - B HHEMAINRRZENES » K
FEHN BLXRE] UBRREREARLENR
TR PUBEASTLEFR TEECH [BILHKE
- BHBEER] c NEBEESHAN 1
#nEl » [BRNORBEEN - KRKZ/
] F -l SENRERT —BAELBHE
BB - [ATHELRR - FERRBR] @&
BBEI0B2NETHBCHEE - 2BAEH
BEEF  BRENENSEALEINRAOAR -

o [NiTHBLERRR - IAKMEEE] BB 70 (1205 —Q28RE
NEEDE
Over 70 people participating in a community programme to learn about
Yoga and Ayurveda Therapy to improve their health

o SIMiZSRIBBERRER
B8 E2NETERRE
SN2 REIINR
Qualified dietitian shared the
knowledge of healthy eating
habit to participants

With funding support from the Community Chest, the “Family Mental Health
Service” conducted 12 therapeutic groups by using the Cognitive Behavioral
Approach this year. Through the facilitation of social workers and interaction
among group members, participants were able to understand their sources
of stress, learn positive ways to cope with them and extend their social
support network. The attendance rate of the groups reached nearly 90%. To
help cope with today’s busy and stressful urban life, a series of programmes
under Mental Health Educational Programme was organised this year to
focus on selfcare and the enhancement of resilience capacity. This we have
achieved by working on a “body-mind resonance and meditation” exercise
through music, and organising many other de-stress activities which included
“Pastel Nagomi Art”, “Sand Painting” and “Cognitive Behavioral Therapy
Mode - Group Insomnia Improvement”. We had also organised a large-
scale community education event, “Five Elements and wellness - Ayurveda
Treatment” successfully helping more than 70 participants understand
their physical constitution, practice body stretching exercise together and
experience moments of relaxation to achieve healing effect.
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“KIDS" Our Love

PREEBASRBERAITEZNASIRK 2019 F
105182 2022F 9830 0HEEHE [@F
T£)] W7 518 - STEIBNRRIBERBEEE
CRE - WEMBRABYWHERE/NSE/NERD
RE - REARETFEZRESRERBDPINOEZRE
R SREP—EBR: (22281 - B8R
TENSREZNIFSMIEVDERIE - HBENHLFIS
BB T INEXTLERERS B3 ED
HEEYENRE  SIIRABEDL - RESZD -
REHRELE B [RERA] BEOEHER
ORI /AR - IREB A rINEER /
HTREA -

With the funding support by BOC Group Life Assurance Company Limited,
we organised a three-year project “KIDS' Our Love”, from 1 October, 2019
to 30 September, 2022. The project aimed at subsidising kindergarten or
primary school students from underprivileged families who are receiving
casework services from the Integrated Family Service Centre (IFSC) in
Hong Kong. The students could enjoy one of the services “Children’s
Dream Help” through cash subsidies to enable them to participate in non-
academic interest classes to help them develop their potential, or through
professional assessment and recommendation by social workers to identify
children facing family adversities such as death of a family member,
domestic violence or divorce of parents and others, to provide them with
child-oriented play therapy counselling services or related group treatment
services to relieve or resolve their emotional distress and / or behavioral
difficulties.

BERTENES

2 3 BE KL PR Al B9
RESNIF2MIE
BV I - ANt
I mEse

Assisted students from
underprivileged families
in developing potentials by
providing cash subsidy for
them to participate in extra-
curricular activities

* 7B [RERA| BELE  BUSKERETE
NREMBMIIVEREBNER / FTREE
Through child-centered Play Therapy services and
other related therapeutic group services to relieve their
emotional stress and behavioral problems
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PR LIRERR

Concern about the Mental Health of Men

o ETREFRASHELIMKTIHIERRER
Men and their family members enjoyed a weekend outing

_:. 1F-f¢',ﬁt E-ﬂ-f e ~
& BETHEBREKIFESIVES

Participated in hiking for relaxing stress

ASRMMEN [BTRERIG) 5TEIR 2019 F
8 RIEN TR - REERLEEMESEMBME M
RBEOHMBEOIE - [REIG] DEE)E
RETHMAL N BERHRS - £#BX—F -
HERTROEDEERE MAIoRINERD
BEE/NE - BETHBBFERETEDOTIE
o BEPITMRBELTEERCTAXIEBIEE
ERMBRIERY  DEME - BENAXBELTR
BERINGE - IBERERSERILBE TR - B
ETRECBORBEMR - 39 [BITRER
] RBEREE 2EHERE] BFEBEFE
FERE - BSCR BHBREMSATHS
TEERROET -

e ST OANE
EERE
Mutual aid
group regular
dinner
gathering

o EST2HEKTRBOEEIE
Participated in voluntary service to give
back to the community

The two-year project “HE MEN - Hear Men - on Enhancing Men’s mental
wellness” had been successfully completed by August, 2019. Seven life
rebuilding classes, two therapeutic groups and four mutual aid groups were
held in the past year. The participants were able to learn coping skills in
reducing life stress and applying them in daily lives. Two educational seminars
and seven community programmes were held to encourage members in
participating voluntary services in order to give back to the community.
We also organised nine family outing activities for them to enhance family
communication and relationships among family members. Our service users
were invited to share their life journeys in TVB “Sunday Report” so as to
raise public’'s awareness on promoting men’s mental wellness. Men's yoga
group and mutual aid groups are sustained to consolidate their learning and
maintain their supporting networks.



[FIERn - FHR{RSZIESHE

“Peace Campus - Support Programme for Enhancing Peaceable Relationship”

B 2018 F£ 10 BB - AR =BAURKRNEZR
SRERFPLELSREMSZF N #E (A
ey - LREERIESTE] - R (BB

FENATRIEEBEREGRNZERHBERRE
REERTEE - ABRAFEDBIR 53 WA
k54 2RELNBRET [BBHEBE] 2HBE
RREBRE  NEMITUUXRERFEEE AKX
TTEHEBREREIL 20 RRKESEEEH - 52|
BHEBRM - B [RBHEE] EHALT2BE
DIIEENHHANRIBER  NREZDEREFHR
NRE2BIREETEREREBHIEFRNOR
15 REBRRBBEBUNE -

® FBHTWERKEBRMSE  IBERE
iR R
Facilitating family communication and
relationship through parent-child interactive
games and expressive art activities

Since October, 2018, with the support from Social Welfare Department, three
of our IFSCs in East Kowloon District launched the project “Peace Campus -
Support Programme for Enhancing Peaceable Relationship”, providing various
courses and family cohesion activities for individuals with intimate partner
violence and children who have witnessed domestic violence, serving 53 and
54 participants respectively, through four family programmes, five community
talks and approximately 20 service promotion activities. The project gained
positive feedback. Through these programmes, participants having intimate
partner violence were able to learn non-violent ways to resolve conflicts. The
children become more capable of handling negative emotions and solving
problems related to family conflicts.

EERT [ERREIESTE] HHNERREERREIGE

“Family in Crisis Support Project” Facilitate Crisis Families to Restore

Family Functioning

BARBEREEZRBENADET [BRRESE
5t8)] - REEHNZFEMLESHERRICAR LR
BR% 0 MBTHES T LHRERHSIERSS -
1R2019 F - AStEEILRRBEBEEBE N5
RIGEERE - ER 81 BEFEMNETERBHR
IR R EHEEIEL - DIBRRNEKRNOREBHE
REE - StEINRAIKES BRMEIE - RIRBE
AZ OIS ERRERE  ENBR/ES -

o TUREMAELHBEE @ [REREZRR
Enhancing family resilience through various
outdoor programme with volunteers

Chow Tai Fook Charity Foundation continued sponsoring the Society in
the operation of the “’Family in Crisis Support Project” to support families
with young children who suffered from losing their breadwinners due to
sudden death or severe illness. The service coverage of the project has been
expanded to include Hong Kong Island, Kowloon and Sai Kung District since
2019. The project aimed at providing monetary support to settle the imminent
financial need of the targeted families caused by family crisis. Together with
the professional counselling offered by social workers, the project helped 81
families this year to enhance their resilience and facilitate gradual restoration

of normal family functioning.

o DEIRFEENLLIBL
BREEE)
Beneficiaries
enjoyed the outdoor
programmes

\ gzmsMs @

S391A19S Ajlwe4 pajesbaju)

3

I @ i

¥

o
(©)
=)
~+
(1%
>
o+
(7




® ZiW=H \  Children Services

X @ [0 ¥ Contents




X @) @D ¥ Contents

(%2}
+
=
2
<
2
T

()]
2

>

o

()]
%))




iR
=]
=
o
(=]
=)
-+
®
=
-+
("

sedlAtes UAIPIYD \ HEe @

34

AR 35 ¥ 5

Service Report Highlights

RRBR IS

FRELTEE ] BaomEE

New Milestone of “Nurturing Seeds Kindergarten Social Work Service”

AZ28 201N FRBERHERT TR - DIOE
MEHREZERRVBOBRREBBRBRR - &
BT [RENA] RS- RPERERER
HEBRERMEE  EFERERBERE -
REZEEFEZNRERRE  RICERETD
e REMTIMERDMEENHERENBR -
REZRSE  BRERZMHZBERE -

£2020 F 3 HAESRKT [WERSLER -
MRMEENFE BRI TSR MHAR] REA
ZHHHBEML LRBENVIEN2EDH - HPH
RENBE \WMZIHRENZMPIRTBE
Bt TARFS °

EEMSBANSA 2019 FiEH [T2R1EN IR
Hit TRFCEEE] (B-—RE_BER) #HE
MTRBBOT —@FHOEE - RSAX 24 Y
HEOEE AL Sste8 TREMEIL TR -
LN - KGNER 10 BHHEEUNH B EFERE
R -

The HKFWS has started the kindergarten social work service since 2011 to
address the developmental needs of children and to fill the service gaps.
Kindergarten stationing social workers adopted an “Early Intervention”
strategy to provide preventive and therapeutic activities for young children
and their families, and used casework approach to support those families in
need and strengthen their proper family functioning as early as possible. They
also act as bridges between kindergartens and families to promote home-
school communication and cooperation to co-create a caring campus with
principals and teachers.

In March, 2020, the HKFWS released the Research Report on "A Study on
the Kindergarten Stationing Service - Enhancement of Social Emotional
Competencies of Preschoolers”, in which both parents and teachers gave
positive feedback on the kindergarten stationing social work service.
Research results also showed that more than 80% of the interviewed parents
and teachers were satisfied with the service.

Kindergarten Social Work Service has reached a new milestone with the
commencement of the "Pilot Scheme on Social Work Service for Pre-primary
Institutions” (Phase 1 and Phase 2) by the Social Welfare Department (SWD)
in February, 2019. Our Society launched stationing social work service in 24
kindergartens under the Scheme. In addition, our Society also provided social
work service for 10 kindergartens under a Partnership Scheme.

BESERERMERS - i #7418 &

Recruitment of Foster Families and Child Carers through Promotion
Programmes, with Training on Related Skills and Techniques

MTERNSERBNERAY RS  ORNSERE
NESHABEEN - Bl - ASEBFAONEER
BNBETH  FERTFINRERISERY
RMEMBIBEIRRSERE - WK IVEMR
HEREEREBRETIBENTERSE - MRS
SN BCRILEC) PRy — —

BASERERITERE . i

WRBESR AT S
MAEEBOINETE -
A0 3R P9 BR B 4 52 B9 D
BERED BEEENGR
ERIFTEYNRE -

Owing to an increasing demand of foster care service when faced with
insufficient foster families, continuous efforts on service promotion and
recruitment of foster families were conducted through different media
platforms, programmes and mobile counters. We also provided and
strengthened various professional training and support groups to foster
parents in addressing the needs of foster children. Concerted efforts to
recruit carers in Sai Kung and Tseung
Kwan O District had been made to meet
the increasing needs of child care service.
In order to enhance the quality of NSCCP
service, regular training with different
themes were arranged for carers to enhance
their child care knowledge and skills.

e SERRIR - BIIREBH REEVIE
In-service training for foster parents -
helped children to face crisis



HERERE] ER RARRKRHASNEHRRHEE
Promote the Message of Child Protection, and Enhance Parental and
Care Capacities of Parents and Carers

ASRADEBREGEF - WILBANZE - 82
BREERBREEFTHEBBREBSE  WES
FTEANEBRHAELE OAREE [RERZ] -
7BBREAE] R [ZERENR] FER -
O - BREFNDBRIAE KB RHBEREHSE - )
HRIIFHERE REFTEONERARRREMR
i - DURFAR S BMR - SRIERBEIDRE - HFIER
WENER PR LB EVTIIEE) - AR AN EN AR IBAR
ARERRNRHFE °

o It [E] MEMBHEEE
Community education
programme on child
protection

Through collaboration and networking with different organisations and
government departments, such as the SWD, Maternal Child Care and Health
Centre and schools, publicity and educational work were arranged to convey
the message of “child protection”, “not leaving children unattended” and
“taking proper care of children”. Other counselling services, small-group
seminars and workshops to support children and families in need, promote
parent-child relationship and strengthen family wellbeing, were provided in
the pre-primary institutions. We also launched different training programmes
for teachers in order to cater for the different needs of children and parents.

o [[EBIEIF] BE

Positive parenting Seminar

ERERMEREEMNEE > RERERR > RARS2EHH - AR

ARNSERERERHSZE

To Enhance Children’s Development and Learning Motivation and Provide
Extra Support to the SEN Children through Different Developmental and

Therapeutic Programmes

BHIATSRENRAEESIASTEMBBER - AF
HXEMBRFTREER A2 ZARNVER
EETH LETAHFTHSYRERD - RST =S
BULE - 9 - BAMEBRERNRFELS
1E BBHRIASHAMBEDTH - TRADXIL
ARRE  SERELTE  RAIRSEREZREAL
A2RFENMSRER - AIWEIASTE - Bz
WMBESLIOEMOAAINENER - THHER
BhE Z8RHAFrAREANEE  BANEDSH
BNBRNERENER  WEBER  FENIIER
BIREENE - B— B £ 2019 BRESHFEIE
T B LEES - whatsApp BRSHEAZIER
BNBERERE  BWSE [BRA=2] -

The After School Care Programme (ASCP) had invited professional STEM
instructors to enhance service users’ creativity and computational thinking
with new technology. Participants were much motivated under such new
learning modality. We had also invited family volunteers from International
School to join our activities. Through games and activities, the language
barrier was reduced. Local students also tried to speak in English boldly to
get to know each other. For the foster care service, different programmes
including mentorship programmes, career experiential learning programmes
and multiple-intelligence activities were launched to widen the children’s
exposure and meet their developmental need. For the Pre-primary institution
social work service, different programmes for children were launched to
enhance their cognitive and psychological development, such as emotional
management and concentration and self-care ability. During the outbreak of
Coronavirus Disease 2019 (Covid 19) and school suspension, we supported
children and their parents with Information and Communication Technology
(ICT) means such as zoom programmes and homework support through
WhatsApp to ensure students understand that “school might have to be
suspended but not learning”.
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ABNBEOERY - AF [MURRA] HER  R40ZEAP/)\B2RHBRITSTIERS - WR=R/)
BREBRITTEER - BNRNBHESPS [—BWMitT] B ASSAEFHERNAZEDP
BERRR - B BEQBSERSRERSTFED (FFDH ) NMERBREHSASERNEOERE -
RIEEEH - 2019 BRASHAREREE  RARERBFR - RERNHFEUEBREUREEE
PHEOVOFRERE -

o EELEBRREIRE  HEBLURRBRAYESITEFEA
o HERRFBHE  BREZIBFVERMEBAL

o UBRFERETVFRHEREE

o BEISRREMLBE - BMOBRIRE

o XEERKAERERNBE (BHLE )  HBHARRBEIL

The Society adopts “Family Perspective” in its youth services, providing school-based stationing
services and a variety of service projects to more than 40 primary and secondary schools in
Hong Kong, as well as consultation service to social workers at three primary schools. With the
implementation of “Two School Social Workers for Each School” measure in September, we made
good use of this new resources to better serve the youth and their families. ATAA Jockey Club
Tseung Kwan O Youth Square (YS) continues to provide integrated youth services. Facing the newly
arising needs due to social issues, Coronavirus Disease 2019 (COVID-19) and class suspension, we
collaborated closely with different partners in serving needy youth and their families.

® Strengthen life goal planning service, and make good use of information technology in service delivery
® Promote mediation education to youth and community

® Support adolescent mental health development through diversified means

® Support deprived families for eLearning and ease the digital gap

® Support students with Special Education Needs (SEN), and promote harmonious school culture
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Service Report Highlights

EEEEERMEIRT - HRA LR RBIRFSCAIBRRS
Strengthen Life Goal Planning Service, and Make Good Use of Information
Technology in Service Delivery to Reach Out to More People

o QLB ENBST @ BRNM2
Our workers were very professional in online
teaching

e 2EEELRR  BBERREMZE - K
BAREBEA
Despite the stiff expression, participants
learnt about mindfulness in searching for
the inner peace

o EKEMBANEIBILIZ - PILVERHS e £ 2019 BRREREE T - BTAA
JRIR— T MARRYEDZ B ERERER

A brand-new look of our centre, it looked
more stylish and chic

AFE BEPERFEAREFZE-QBHTS
SERE - BRI BOMSRERBEIN  XBINE
AENREBPFLHFENR - 856 A8
NI —B/NBRELUBLEHSRKBULME /N
SHNBRMTIESRE  SHRNBRHEEES
SR  HR - RFAIBERNINESREEHES
B RARKR=E@BFHET [ « LRt
g  REAEB26 PR REHZEOHEEREFX
RE - ASNREMEBHNRETZENTSEA
REFERH<IE BEBRESE R3BBEL
1Eh% - EEREB ASHLEARRBIBES
BEMRXRBR/EE BB —BHARRBE
RERFBHE -

Under the influence of Coronavirus
Disease 2019 (COVID-19) we shared our
moments with service users through the
social media platforms

Walking hand-in-hand with the youth and their families in facing challenges
in society environment, YS strived to expand its capacity while maintaining
its existing services in the midst of the difficulties encountered. First, we
increased the number of schools we served in the Comprehensive Student
Guidance Service and the related consultation service. This development
allowed us to provide quality counselling service to more students in Primary
Schools. Second, we continued to receive grants from the Home Affairs
Bureau, to provide professional and comprehensive life goal planning services
to 26 secondary schools for the coming three years. Furthermore, we
provided support to the youth and their families, who were affected by social
issues and COVID-19. Services included emotional support to the affected
youth and parent/child communication workshops. During class suspension,
we made use of information technology to deliver services.



BERRABRHE  BRESEVLEFRUEAT

Promote Mediation Education to Youth and Community

AESEMHEERBREE - BRAED/)\BHEITH [RE
HERstEll R [BE—RBSOERESTE] - 528D
BSOELESR - RERTMTEELUFFEENRECHE
BR - AEEMIDIIHRBIE 680 DRLERRE @ RFS
SEABUE 16,850 AKX - P - /N\BOVSHEIMRA
NRFSHEEATENRTEE - BoEENEER
FORBT L BB ALTRETER - B3 200
B\S - BER BEREKRR - SBRBSRIE
FRITSELERPIZERNSITENY - BBZITILHY
TEHBIARI B S RICRETL - BISHERR -

o 2BHEWEBR arp [BRIFIGT) ERSL

=8 >3
ER2S

The first “Peer Mediation App” in Hong Kong used
in classes

Mediation education was actively promoted in primary and secondary schools
through "Peer Mediation Project" and "HS-HKFWS Youth Mediation Scheme”,
encouraging young people to resolve conflicts in schools, families and the
community in a peaceful and constructive way. Over 680 peer mediators
were trained in the past year, serving 16,850 beneficiaries. The service
was extended from schools to the community, promoting mediation to the
public by media and creative initiatives. In collaboration with different active
partners over the years including about 200 primary and secondary schools,
Education Bureau, Education University of Hong Kong, Hong Kong Mediation
Council and Hang Seng Bank, mediation education was successfully promoted
with win-win results.

o TMERTFHHRSEH - FENFEOE

Parent-child mediation programmes at community level

NSRFIEIREELFRUGRRER

Support Adolescent Mental Health Development Through Diversified Means

BOFRWRREBERRBFTARBEN SN
BERRCEERE  WARERSZRELSHET
REBOFTNEZEMRR - 2TBEMTF [H
NEeBR] 518 AEEHB 20 8P B #E
EORAOZEDSE  UMRABEAEBKELF
BREN - BREEBEIBZRIRKRET L
SBNETERINABE BBB250BRRSI0 -

[EmRERTISEl] EET8EHVEREN
Wi BAMMABNOEFTEZNGRBE - [BILE

BRNE] SRRASLENERMERRICEN
W A SIANBIBNATFE [HERDE] -
MeESDFHERIBMAINBRER

Adolescent Mental Health was promoted by focusing on cultivating a mental
health friendly-environment for our adolescents and promoting holistic
wellbeing among adolescents with active involvement of their schools and
families. Under the “Triple R Project under Joyful@School” supported by
Quality Education Fund in previous two years, a total of 20 secondary schools
continued their good practice to formulate School-based Joyful@School
Project aiming at enhancing resilience and mental wellbeing of potential
youth-at-risk. In order to increase awareness of family strength and youth
psychosocial issues, Joint-school Parent Talk on handling study stress
and career planning was held, attended by more than 250 parents. The
Mental Health First Aid Training aimed at promoting better understanding
and awareness of mental health issues among adolescents, strengthening
their sensitivity as well as rendering support to peers in the campus was
conducted. Body-Mind-Spirit Group was launched for enhancing the
self-efficacy of students and strengthening their resilience. Innovative
interventions were also applied into our practice, namely Pastel Nagomi Art,
for facilitating self-understanding and the mental health of our adolescents.

o SRR [NBHE] @ BREBIHAENRTE
Students experienced “Pastel Nagomi Art” and finished their own
piece of artwork, learning to embrace imperfect life
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Support Deprived Families for eLearning and Ease the Digital Gap

SRPERFEF REBEREEBBLE RRR
ZERHE-—BARRLMERY  8EBE
4,000 ROBHAREE - WIHNASNEHES -
BEZE - £FE - LRZB|ERAE/OBE -
BWXHEXEI - BERRREH - BT
WEEHMRE - BEREZ  BREERENAR
B WHNORERSH EWORBNER - &M
ZEBEEXNRANBE - BBBEEF - HE
R BERNOBBEXS - £RBEHE - T
FAEZELENB AR  RIASAZE -
BATHERVEEBRERZETEER LR
R HREEMSZE - AR ABREESR
RORBERE  BNEFEHRE -

4l

o HETA BBYUBMRENELE-—DIZRRLMWBER

Sharing session for youth net ambassadors, HKEdCity and

medical professionals

With the support from the Education Bureau, we launched one stop “healthy
use of internet” service to students, parents and teachers. Over 4,000
consultations and counselling service sessions were rendered. We also
launched professional training, education and prevention programmes for
students and parents in collaboration with the Education Bureau, Health
Department, Narcotics Division, schools and NGOs. We are concerned about
online gaming disorder, cyber bullying, online risks and information literacy,
and are committed to promoting understanding and communication among
parents and children regarding the use of internet, in cooperation with
government, education, IT and medical sectors. During the COVID-19, our
service found deprived families lacking digital devices, internet services and
technical support for eLearning during class suspension and we mobilised
resources from Government and business sector, as well as the general public
to support needy families through launching innovative eLearning projects.

e IR sim FRIEHREHED  #B2LEER
2SR Nt
Set up consultation booths and distribution of
sim-cards to support students’ elearning at home
during classes suspension

® BAERENARSERIEZRRE
RLE  WHERBEHREERE
I="¢
Mentors provided teaching
on coding and healthy use
of internet and used online
means during the COVID-19
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Support Students with SEN, and Promote Harmonious School Culture

ASERQPBENELERARBOBE - WS
SIS EEBEEQ - HEUHER - B
RERZHNEE - ASHNERBMTHRREH
0 BFEBERE - WVEHKBE®  REEMRS
B2MAIF BEIRRLETHRECHTE - WR
BELEHRESHBE - £ REERE/H 5
BEBINEZBRBRMNE - RBERRRW
RIADRE - DA RM TBB 300 X#
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e IMITASEAN [MERE] BIEE » BERK
HEFREZSE—ABHNRZIK
Anti-pandemic board game for SEN students
learning to fight against pandemic with fun

® RS REN&EMAIE
kEBERERGEHD
Integration of art means
and circle painting in
programme design

We promoted harmonious school culture by launching educational talks,
game booths and training ambassadors to disseminate the message
promoting social inclusion and accepting SEN students. During service
delivery, we particularly adopted much art elements in the programme
design such as Circle Painting, SoulCollage®, Expressive Arts and DIY art
means. Art means were found fruitful to facilitate SEN students in self-
understanding and self-healing. During the COVID-19, SEN students
encountered more difficulties in learning and social life when compared with
others, and they and their parents experienced huge stress during class
suspension. We had provided more than 300 consultations to these families
on stress management, parent-child relationship and the facilitation of their
online learning through the utilisation of Apps. We also created an anti-
pandemic board game for SEN students to strengthen their knowledge and
positive attitude towards pandemic with an interesting and fun format.

o TMNBRWHRBIITE) - BHAUKEEH
Hauvie
Game booths to promote harmonious school
culture with the support of school ambassadors

o NEHE @ FH - Q8RB
SoulCollage® Activity - Salute to Cards
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Service Highlights

ASHNRE BELEF] - [BRRZZE] R [FERE]  LOEKREFDMER
BRE - BNRK [RERE - RBERE] NER  RRERMEBEHSE  BRE
BUREMRE -

o BHABRE EREFERREERE BREEZEMBERMELERBIIES

o XERTBIE TEMESHNITHHBRBRE URARBER  REEHEE
BEZEE

* ZRARENRIVEROTSSE  DEFEBRERORF
* MERERRBERWER  UNE  BANERNRRRESTERER

With an ageing population, we strive to facilitate “Active Ageing”, “Ageing in
Place” and “Continuum of Care” for elders. With our mission of “Supporting
Family to Care for the Elderly”, families and communities are also supported to
facilitate positive ageing of their elder members.

® Provide support in assistive living, rehabilitation services and support for carers to
enable elders to continue living in the community with security, independence, and
dignity

® Develop a spectrum of affordable and accessible community care services to enhance
quality of care and user’s choice

® Optimise elders’ opportunities for health and participation to achieve active and healthy
ageing

® Promote mental wellness of elders and carers with focus on depression, dementia,
and advance care planning
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Service Report Highlights

ROEBHERZIBNRHERZER

Increased Service Capacity to Address Community Needs

s EEMHAERBEIHEARD
The elders thanked for the donated
anti-epidemic materials

ROEFOREEERENEFE AN [
EZBERIBRERYE ] MBEEE [RES
BRESEERENRSARSE ] @ BRHEIR
REZ[BEIIAMBIBI0 - I - £ 2019 BiRK
ERBET  ABHNRERERBRBERBE
RENFTERASZE  DREHVZORF
PIS0sxeR - Exx - BY - EE - BARBERR
NERS - AZNBIIHRLKENZDS
IWATEEEENESRBERERASET -
RE+DRAMANS/MAOZIE -

o RERHERIBEMTAR

The elders thanked for the donated anti-epidemic materials

In response to the needs of elders with varying frailty levels, there was a
significant increase in the service capacity and caseload of our Enhanced
Home and Community Care Service and the “Pilot Scheme on Home Care and
Support for Elderly Persons with Mild Impairment”. Under the Coronavirus
Disease 2019 (COVID-19), striking a balance between the needs of service
users and staff safety, our home care service teams continued necessary
services, such as meal delivery, escorting, delivery of daily necessities,
nursing care, personal care, and drug management, etc. We received a lot of
generous donation of anti-epidemic materials for our service users and staff
from many enthusiastic organisations and kind-hearted individuals. Their
contributions and support were highly appreciated.



[EREERSZIESE ] ZERHLREEEEHENESE
“Viva Ageing in Place Support Project” Supporting Deprived and

Frail Elders

HRIDEEBERNEBRHEOBERDPINR
REZIERS - DINEBINREIN < (iR
BHR<IESTE]  RESRBEERENRES
RIEFETEREIERS @ DETIRMIEF X
ALRERERESTE 2R  WEAERMNE
RETRNMEEESN - RIERSREREI
BEINBIE - PINVNEERBNEEZE - IR
2019 F 9 52 2020 F 3 S  BESFS
ZEESRIIRBEREE [INERAEEZD
R RETRE—RIBI - EETRBHT
BLRBERNERESSORIORIEE
BEOE -

Viva provides day care and home care services in Hong Kong Island and Kowloon
districts. With the support from external sponsorship, deprived and frail elders
could benefit from the “Viva Ageing in Place Support Project” to enjoy assessment
as well as professional caring service at affordable prices. Nurse Station provides
free-of-charge nurse consultation service to the needy elders and their carers.
Exercise classes are also provided by Therapist Assistants who helped the elders
establish habit of doing exercise in their daily life. On the other hand, Viva strives to
promote professional development of our staff. From September, 2019 to March,
2020, Dementia Care Specialist of the Jockey Club Centre for Positive Ageing
provided intensive training through Outreach Dementia Consultation Service
to our team. Our staff were equipped with knowledge and skills in taking care of
demented users and supporting their carers.

o CRINETEREREEHN

Therapist Assistist conducted physical exercise class for the elders

o ETEILRRSRERHAREEEBIRS

Nurse Station provided free nursing consultation service to

needy elders and their carers

o JiREBERENE T SHRBABNEEESS LA
Dementia Care Specialist discussed with the staff about
dementia cases handling
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To Promote Healthy Life Styles Among the Elders

ABNERSHPNEBZITMEB N - BISNT
B2H - KEEPIWENHESHT 128 @FE) °
CIEEBBRBAFERRK - WAKE  RAEE -
BN PIRITIBEES  BFREIULIRERS
EREBIUEA/AZIVNEBEILS PILEREE
NEINER  ZBEFS e B4 ETRRE
BEtE  RBEFITT1.389 RBERESS - I
BITT 64E0TE  TETEARSH 1,069 A
R ZRZEBETSREETETNZF ' #
SHEIRARRMENGLULE - PILRBEERE
TRHZENXIER - BORIRRAL -

'1 o EERMBEENSESHEABE/NE
ﬂ* Members with chronic pain participated

=
* E5E1L

AR T BB I SIFIR IR

Volunteer team served the community through cooperating

with local partners

Our Kowloon City Centre for Active Ageing actively builds up partnership
with local stakeholders and mobilises community participation. This year,
128 programmes were organised with various partners, including higher
education institutions, private organisations, religious bodies, government
departments and welfare organisations with the core objective of building a
caring society for the elderly and the wellbeing of their families. Our centre
values physical and psychological wellbeing of members. Through the Jockey
Club Community eHealth Care Project, 1,389 concern calls were made. The
Centre also organised 64 activity-sessions benefiting 1,069 attendees under
the project. The eHealth Care Project will be extended in coming two years
with the generous support of the Hong Kong Jockey Club Charities Trust. Our
Centre will continue to provide comprehensive health-care support services
to our members and endeavor to promote a healthy lifestyle for the elders.

in Horticultural Therapy group

o TEFLERNERRE - RRVXTROVED
Members wearing VR glasses to experience technological
advancement

ek an "
amprermnee ., QR ren 2 x

WHEE el , =FHEHEFTEHE

e 2IBERETRe

Participants and volunteers shared their experience in
e-Health Care Project

REWMRDIZTEDZHER
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Advance Care Planning (ACP) - Think, Talk & Plan End-of-life Care Arrangement

il B
[ 1.5 i, 1 i':r

® BRRBESEMNROL=ZS -
Different parites shared their views on ACP in the
sharing session

AZ S« 2 « B) TEBRRELH - BE—F
KETEIHEN 10 BREAISIB AR ISRESTE ; 1
RITBBEI6BEL B203RTRRLEDW
£ ECHLDER  AMNELEP123REN
HCREGESHR ARELEDHEE)  BARBRER
TREDEE-R2019F12 5 AStEEHT
RRDZE  BERBE M  2NBERELD
Z ATEE - I ASTEIBBERBERL - 2
BOES  BAAARRERRRESEINERIE -

FEAARIIALRAREING

Ny |

e RBZE TMIRIREE - FTRENY
Elders started their conversation on life and death naturally
through visiting funeral parlour

With the funding support of “Faith. Hope. Love” Movement, the Advance Care
Planning Project aims at preparing people for end-of-life care. In the past
year, our Project facilitated 10 users to formulate their planning of end-of-life
care. We also trained 36 volunteers and helped 20 users to review their lives
and complete their life stories. A book composed of 12 stories of elders was
published which documented their lives in the old days and sharing their life
wisdom. A sharing session was organised in December, 2019 in which expert
speakers, social workers, participants and volunteers shared their wisdom and
learning. Under this project, other educational talks, visits, etc. to raise public
awareness of ACP were also successfully arranged.

ZBRFER - RENARMIEHEHERENRBHSBIERE
Enhance Elders and Carers’ Emotional Wellbeing via Early Detection,
Early Intervention and Public Education

o [EMAT] RERMSE/)\E
Group acitivities on expressive art
[EEmiE - RENNENRESE] ES NEZ
150 BFHE5TE) B8 [88R5E] &) #
BRIIRE / RETERIMIERESR - BBRRHE
HENRERMRGE  KMBRENBER RIS
B4 - RSTBINEHSIE/NE - AR SHRWERE
B%  SERAIIEBATHRE / RESHE0EH
T AFEEEBSEARIL 4770 AR HELL
FEIH62 A REH1M7 A - WEHBIBBELH
FR2HE  FTRBEHL 764 )\ READ
BrRESREBEL 1578 X -

e [ENIEMLRIE]
TTEHEEE
Community
education
programme to
promote emotional
health for elders

The “Smiley Activation Project - Community / Home-Based Depression
Treatment for the Elderly”, funded by the HSBC 150th Anniversary Charity
Programme via the Community Chest of Hong Kong, continued to treat elders
/ carers with depressive symptoms through enhancement of problem-solving
ability, strengthening social connections and engagement in interesting
activities to reduce depression and improve emotional wellbeing. We also
conducted support groups, educational programmes, and exhibition to raise
community understanding and public concern on elderly / carers depression.
The total attendance of beneficiaries was 4,770 this year. The newly
recruited volunteers was 62 with an accumulative total of 117 volunteers. The
participation and contribution of our volunteers was highly appreciated. They
totally contributed 764 volunteers service hours and conducted 1,578 phone
calls through careline service.
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Service Highlights

SERFEZROARZRERHENBERRS MRRISEBRENIIPIREES
ERY  UBHREBEA  RERIFLOEE UHEBBEAREXRZIRY &

ABSRNHTSIEHER -

SRR PINIEH A RIR R B0 AR 75 5 5l AR HERE AR S
MRZERBEDERZARRBEAZRBEP VAR ERKRE
BURZEBRRPIVRDERRBLRZARERE
BEHEPINERIE T TR
ZANEXRBRDEEIERBURPRERE

Our Society has continued to engage community resources to launch and sustain
innovative services to meet the ever-changing needs of the community.
Mediation Centre launches different services and training to promote a mediation culture

Divorce Services launch professional exchanges and the Parent-child Connect
Specialised Co-parenting Support Centre provides regular support services

Women & Family Enhancement Centre acquires new resources to serve women and
multi-generation families

Financial Education Centre develops the financial social work intervention model

Wellness Programme expands employment assistance programme and organises
Certificate Courses

sadIAlas [edads | HEma @
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Service Report Highlights
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Mediation Centre Launches Different Services and Training to .

Promote a Mediation Culture

BRPOVEORDBE / BB A TIRHBRRS -
BENESN LB ERNABWSIERET L °
(3 RA] BEBKRERIREESEBEENS
UF - SHRERE (28] FREN - ke
HEQEFERERTNERLZSTE - XERS
BREERPOR T BB R ERRIIRRIZ MR
BEZNESENE  REBEELERTEDSIS
BHORIDBH S LIFERED - ASMEERENR
IRBHRIMRRIEREXFHRISIITIEL - 8
SIEZRIRERBRS - RIEAERFERB K
ﬁ °

o RIRPIT B TIFBE M < R B BIBTIRIE
Training Course on Family Mediation for Social

Welfare Bureau of Macau

o [RIWESEE) RERIIMRE

“Filial Play” Training Group for Parents

Mediation Centre is committed to helping couples facing divorce / separation
to handle disputes rationally and amicably so that they can reach a
settlement and maintain co-operation in the care of their children. It has been
the fourth year of our “Child-focused” Separation & Divorce Crisis Prevention
& Management Project, and we continued to develop a new initiative of
Child-inclusive Practice to help parents understand and address the needs
of children more when they formulate their future childcare arrangement.
To address the needs of high conflict families, Filial Play Training Group for
Parents was launched and highly valued by the participants. They learned
effective skills to relieve stress of their children to enable them to better
relate to the other family members. We organised Accredited Family Mediation
Training to instruct Family Mediators and conducted Continuing Professional
Development (CPD) Programmes to enhance the service quality in the field.

L ——y
- A )
= o
-
- —_ ——— R
= - = --f

® RIRSBFIHFIRRRIZE 2019
Accredited Family Mediation Training 2019

o HEXFIBETIED 2019
Family Mediation CPD Workshop



MERFERFEHERARARMBIERENB/SZEDINR1E R IRHE
Divorce Services Launch Professional Exchanges and the Parent-child
Connect Specialised Co-parenting Support Centre Providing Regular

Support Services

* RERA—EAHEREREBIUBEFENTS

Symposium on Child-focused Collaborative Practice to
Promote the Wellbeing of Children in Divorced Families ’

o =T5l#®

Volunteer Training

RIBAZHRBRBAY  AZHREFBPXAS
B1F 122019 F5 BE&McPIRBBH R R
HERBRBMAHAR RRBEREHSE -
BRBRRERAN — BAMERERERILEE
¥ HSIZ - BB 300 2EFXETSHE -« REX
RO - BESECEPHECTOHT LRBRRBL
BEEBANSBANZESEE - BF 9 BEK
BEEMABSEASTRBEPIL - BH—1BI
HERBRRTHRRE XA ST EL -
AFELEEZBEE —BERUEREREMIKNM
5 BORELBEBHRLGE EE RIS -

RAREFERSSUEGRE

msluman Child-Focused Coliaborshes Practice
i Preerreed F it

eech
bea 1" Y

nfroming

® SRHEBEE S AR TREERERMEEE
Keynote Speaker The Hon. Mr. Justice Johnson Lam Man Hon,
VP, The Court of Appeal of the High Court

To understand the effectiveness of our practice in co-parenting work, we
collaborated with The Chinese University of Hong Kong to embark on an
Evaluation Study on the Application of CPI Model in Co-parenting, and
Parenting Coordination Services and announced the results in May, 2019.
The findings have shed lights on our future service development. Meanwhile,
we organised the Symposium on Child-focused Collaborative Practice to
Promote the Wellbeing of Children in Divorced Families and attracted over
300 professionals from cross sectors to attend and facilitate exchanges
among them. The Pilot Project on Children Contact Service supported by the
Lotteries Fund has been expanded to the Parent-child Connect Specialised
Co-parenting Support Centre with regular funding support from the Social
Welfare Department (SWD) in September, 2019 to offer one-stop co-parenting
and parent-child contact services. With support from the Community Chest,
we have released the first Website “I have Two Homes" for Children from
Divorced Families in Hong Kong and assisted them to positively cope with
parental divorce.
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BERFEMRPVNRAAERRBIRSARERE
Women and Family Enhancement Centre Acquires New Resources
to Serve Women and Multi-Generation Families

ROBREUERSAZENRBRTE  BRERRE
MEPLVESEETSLSETETELE
MR RIFTR ) StE - ERE IR L BITL A ST IE MBS
g LERREMEFHLESHMERKRED
B AZRTREFKEZREBHCABEF
2R - THIRE - DHRENE RIESS]
E_H RYSAREORBRL - ASEHY
RETESETHRE [£REI1 - BARZIE®
REREE] MEMES ELETENRURRE
BERHERBASERTISBNESNELD - R
BERABZRRERHRGTER - LUBRER

IRBS LB -

To address the needs for women and multi-generation families, Women and
Family Enhancement Centre successfully sought support from The Hong Kong
Jockey Club Charities Trust Community Project Grant to organise “The Bridge
to Competence Project” continuously which aimed to expanding women
social network, strengthening women mental health and promoting a life
of satisfaction and self-efficacy. The Centre collaborated with Lee Kum Kee
Family Foundation and the Hong Kong Shue Yan University to launch the 2nd
phase of “Education and Support Project for Multi-generation Families”. We
made good use of Sir Robert Ho Tung Charitable Fund to run “Good Care, Good
Health - Mental Health Enhancement and Wellness Project for Women”, and
also utilised the resources from Community-based Projects of the Education
Bureau and SWD to provide after school care service and programmes to low-
income women and families to release their burden and stress in looking after
their children.

o ZRABBKER  IBERTEM

Through games and experiential activities to enhance parent-child
relationship and have a joyful weekend for women and families

CAREBEEGLER

o EBOBFNTIEL - SYKHE - BB A THFELEMRE
Enhanced citizens' awareness and concern on women mental
health through interactive booth games and music performance

o BUFETAHPILRIIRGBERK EERE—=2

The volunteers built up good relationship with each other

HER M2
The children and women worked together to complete the game to
solve problems and have fun

® RUKR/NRREIFTARB BRI -
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Financial Education Centre Develops the Financial Social Work

Intervention Model

BYHEPINGEREEREBYHAES
) RSBATAEBESR  REUHEFTERE -
AEEZATMNERLEBYBIINIHEE - R
MARIES735 R - NRERBEEBRUMT - F#
AXHBRBYHNELUERUBERENABZEIE -
DIWVEBERITEE  SIERBERMN  E2EX
[BIRE ] oBRBRITSETEYERES - It -
DIWVERER=EEMFERTSREEYFHEKEED
SERVBYNERE  KBASBOHEADE
ETRINBEIEH SR -
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The third Financial Social Work Certification Course

° E—

Financial Education Centre has partnered with The Investor and Financial
Education Council (IFEC) and a number of financial institutions, bringing
financial education to campus, and penetrating the concept of financial
management through social media to different social strata of the society,
serving a total of 15,735 beneficiaries. We have also developed the Financial
Social Work intervention model in welfare sector with a spectrum of
services from financial education to clinical intervention in Hong Kong. With
sponsorship from Hang Seng Bank, we have started a new venture of financial
education with introduction of Information and Communication Technology
(ICT). Students can experience money management learning in a "cashless”
simulated society. It is an honor for the Centre to continue receiving Financial
Education awards from the Financial Education Council and the Institute of
Financial Planners of Hong Kong and other investors in recognition of our
Society’s commitment to enhancing the financial literacy of the local public.

aEE RN

8

o XFSIBHH A DINES
*ﬁliEU B HER—
HKFWS Financial Education
Centre was awarded the
new “Finance Education
Award - Quality” Award

ZASKRREFAOES BRI BN ERE

Wellness Programme Expands Employment Assistance Programme

and Organises Certificate Courses

TASERBFRTEERTBUISREHS [
INEREERE ] EERHERESSIERKEIN 8
Euroclear Bank ZH18Y [ TSXEFE] - R
EERHHENZRNTGRE - ROBITEE
ZoRngpEK] 0 IRERL] BE- B
SEXXERBR T BBERASEBIRHES 155 -
EIRERERETRTRERRENL B

BIEPEIREBMAEXQIRMBREND
BRBERE - SRHEXHE - RIBEAIRE
R~ REBRRREBLERS

Our Wellness Programme has been the sole Employee Assistance Programme
(EAP) supplier for all SME Alliance members referred by the Hong Kong
Council of Social Service. With the sponsorships of Euroclear Bank, we have
launched an 18-month Working Class Caring Scheme to provide EAP for low-
income individuals and families. Responding to social need, we delivered
talks on “Withstand the Coronavirus at ease” and “Coping with uncertainty in
today’s world”. Through EAP, Wellness Training, Corporate Volunteer Services
and the Annual Volunteers Recognition Ceremony, organisations in both the
commercial and public sectors could foster a pleasant workplace and caring
company culture. For nurturing counselling skills of helping professionals in
Hong Kong, we invited a well-known Emotionally Focused Therapy trainer,
Dr. Liu Ting to organise a certificate course on Emotionally Focused Couple
Therapy. We also offered individual pre-marital, marital, child-centred play
therapy and family counselling.

[EAMRES-37 -5 I

“Working Class Caring Scheme”
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Annual Service Statistics “
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B SZEMRFE Integrated Family Services

H@@ 8,357 52,929
RFBEZ ARFBAR
No. of Cases No. of Attendance

A E IRF% Children Services

1,141 34,538
NG RIEBR BRH5AR
-) No. of Cases No. of Attendance

sonsnpeys \ oy @

S FE PRI Youth Services

H@P% 4,252 394,334
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RE1IEEBEINLSZIEIRFE Community Care and Support Services for the Elderly

@@ 5404 18,068

NP eSS BBFE AN

| | No. of Cases No. of Attendance

B IEPRFR Special Services
. A 972 75,322

RBEE=E RHEAR

& No. of Cases No. of Attendance

—N ERBFERBH 2FRBBAR
Total No. of Cases Total No. of Attendance
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HONG KONG FAMILY WELFARE SOCIETY

REPORT OF THE EXECUTIVE COMMITTEE

The Executive Committee submits its report together with the audited financial statements of Hong
Kong Family Welfare Society (the “Society”) for the year ended 31st March 2020.

Principal activity
The principal activity of the Society is the provision of welfare services.
Business review

Main business

Hong Kong Family Welfare Society, established in 1949, is one of the major social service
organisations in Hong Kong. With a family perspective, the Society is committed to delivering quality
and professional social services to enhance the well-being of families and individuals in Hong Kong
and to foster a caring community.

The Society renders the following major types of social services for families and individuals through its
43 service centres in Hong Kong:

a) Integrated Family Services — including 6 Integrated Family Service Centres, Zonta White House—
Family Retreat Centre, Clinical Psychological Service and service projects to promote the well-
being of families; :

b) Mediation and Divorce Services — including a Mediation Centre, a Family Resource Centre, a
Parent-child Connect Specialised Co-parenting Support Centre, and “Child-focused” Parenting
Coordination and Co-parenting Services for Divorced Families;

c) Children Services — including Foster Care Service, Kindergarten Social Work Service,
Neighbourhood Support Child Care Project, and After School Care and Support Programmes;

d) Youth Services — including an Integrated Children and Youth Service Centre, School Social Work
Service for 40 secondary schools, and a variety of service projects to serve the developmental
needs of young people;

¢) Community Care and Support Services for the Elderly - including Integrated Home Care Service,
Enhanced Home and Community Care Services, a Neighbourhood Elderly Centre, Self-financed
“Viva” and service projects that address the mental health issues of elders and their carers; and

f) Special Services — including a Women and Family Enhancement Centre, Services for Multi-
Generational Families, a Financial Education Centre, Volunteer Service, and Wellness
Programmes,

The Society celebrated our 7oth Anniversary in 2019. We introduced our revitalized brand image and
revamped our website, and organised a series of programmes to connect with different stakeholders
and celebrated our achievements. In our “Family Month” in May, we held two symposiums to
exchange with relevant professionals on family related subjects, and conducted an open day of service
centres to promote our services in the community. At the “7oth Anniversary Symposium on Family
Wellbeing in a Changing Society”, many local and international renowned scholars were invited to
share their research and studies on the subject. We have also engaged the Chinese University of Hong
Kong to launch a research study to develop the Hong Kong Family Wellbeing Index, the result of which
will be announced in the coming year.,

This year, we continued the organisation-wide project “Envisioning 2024”. We have formed 4 Work
Teams to undertake tasks for the 4 key strategies to achieve the two strategic goals, and have started
the preparation, stock-taking and engagement work.



HONG KONG FAMILY WELFARE SOCIETY

REPORT OF THE EXECUTIVE COMMITTEE (CONTINUED)

Business review (Continued)

Main business (Continued)
2019/20 was a challenging year to Hong Kong, the impact of social unrest and the outbreak of COVID-
19 have been raging the whole city. With the uncertainties amid the crises, HKFWS continued to work
together with our partners to provide both tangible and intangible support to families in need. Our
devoted and professional staff team has continued serving our service users and taking care of the
wellbeing of their families.

Business review and performance analysis

The Society was financially stable with an increase in total income by 15.8% as compared with that of
last year. Its major source of fund was from the subvention by the SWD, including Lump Sum Grant
(“LSG”), which was 79.8% of the total income. The Society also got funding support from other
government departments and different kinds of project fund and charity fund, including The
Community Chest, The Hong Kong Jockey Club Charities Trust and the Lotteries Fund Grant as well
as donation from individuals and corporates.

All along, the Society complies with the requirements stipulated in the SWD LSG Manual, Lotteries
Fund Manual and 16 Service Quality Standards. The Society has policies to ensure all units observe the
relevant legal obligations in their operation, including Employment Ordinance and Personal Data
(Privacy) Ordinance. In 2014, the SWD introduced a new requirement, namely the Best Practice
Manual (“BPM”), and the Society has reviewed its policies and procedures to comply with the “Level
One” requirements stipulated in the BPM.

The Society has generally met the performance requirements agreed with its funders, including the
Service Quality Standards, Essential Service Requirements, OQutput Standards and Outcorne Standards
set out by the SWD. Besides, its services received positive feedback from service users.

During the year, the Society was granted different awards for its contributions:

a) "Bronze Award” and “Outstanding Award” of Corporate and Employee Contribution Programme
2019/20 by the Community Chest;

b) The status of "Manpower Developer” (ist April 2019 — 31st March 2020) in the "Employees
Retraining Board (“ERB”) Manpower Developer Award Scheme”; and

¢) Financial Education Centre received the 2020 Financial Education Champion Award and the
Quality Award from the Investor and Financial Education Council and the "Corporate Financial
Education Leadership - Gold Award" in the Institute of Financial Planners of Hong Kong (IFPHK)
Financial Education Leadership Awards 2020.

Key Relationships

a) Members
Members of the Society are persons, corporates or institutional bodies who register and subscribe
to the Articles of Association and pay the annual subscription. At the end of the financial year
2019/20, the Society maintained a membership of 119.

b) Service Users

In general, service users of the Society are families or individuals who meet the eligibility criteria
for services of the Society and wish to use the Society’s services. Apart from providing appropriate
services to its service users, the Society also promotes a family-friendly environment and
advocates policies which enhance family wellbeing. The Society commissioned The Chinese
University of Hong Kong in 2019 to conduct a study on “Hong Kong Family Wellbeing Index”,
which aims to develop a social relevant and culturally appropriate measurement tool of sound
reliability and validity to assess the wellbeing of Hong Kong families on “Hong Kong Family
Wellbeing Index”.
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HONG KONG FAMILY WELFARE SOCIETY

REPORT OF THE EXECUTIVE COMMITTEE (CONTINUED)

Business review (Continued)

Key Relationships (Continued)

b) Service Users (Continued)
Besides, the Society took an active stance in sharing views and concerns towards relevant social
issues, government policies and legislation, including “Review of the enhancement of the LSG
Subvention System”. The Law Reform Commission’s “Causing or Allowing the Death or Serious
Harm of a Child or Vulnerable Adult”, etc. During the year, the Society offered education,
preventive and remedial services for almost 570,000 beneficiaries and provided intensive service
for more than 20,000 individual and family cases.

c) Staff
The Society maintained a work force of over 1,000 as at 31st March 2020, comprising professional,
management, administrative, frontline and support staff. The number of staff slightly increased as
compared with 2018/19.

d) Funders and External Partners

The Society has maintained close collaboration with government departments, funders and
strategic partners to put joint efforts in service provision to benefit the service users and the
community as a whole. During the year, the management staff served in over 140 committees,
panels, working groups, task force, liaison groups and network meetings of different nature set up
under the SWD, Home Affairs Bureau, Social Workers Registration Board, Hong Kong Social
Workers Association, Hong Kong Council of Social Service and Hospital Authority, etc., to advise
on the development of social services, social welfare policies and issues relating to the welfare of its
service users and the community as a whole. All these efforts are to actualize the Society’s mission
to promote the wellbeing of families and foster a caring community.

Principal risks and uncertainties
With increased complexity in the external environment, it is inevitable that the Society is exposed to

risk which would affect its ability to achieve the planned objectives. To manage risks and to ensure
sustainable development of the Society, a Risk Management (“RM”) Policy and Framework has been
formulated and implemented since 2014. There was progress report to the Executive Committee on a
regular basis to ensure that risks are identified, appropriately assessed, mitigated and managed, and
continual enhancement of its services and operations is in place.

The Society had an overall staff turnover rate at 14.9%, which recorded a decrease as compared with
the figure of 18.6% last year. With service expansion in the social welfare sector, we faced strong
competition in the manpower market. There was difficulty in the recruitment and retention of social
workers, paramedical staff and frontline care staff. As in the past years, the Society conducted regular
monitoring of the turnover rate and took different measures to tackle the issues, including annual
review of the remuneration package to align with the manpower market, and enhance the Human
Resource initiatives and benefits to promote the competiveness in recruitment and retention of staff,
The Society introduced Group Personal Accident Insurance for staff and improved the Maternity
Leave from 10 weeks to 14 weeks.

Future development
The Society will focus on the implementation of the strategic plan of Envisioning. With the

announcement of the first Hong Kong Family Wellbeing Index in the coming year, we will engage
different stakeholders to put joint efforts to promote family wellbeing in Hong Kong. We will develop
new initiatives to better connect and serve the needs of families and our community in the ever-
changing environment.



HONG KONG FAMILY WELFARE SOCIETY

REPORT OF THE EXECUTIVE COMMITTEE (CONTINUED)

Results

The results of the Society for the year are set out in the statement of comprehensive income on page
10.

Own funds

Details of the movements in own funds of the Society during the year are set out in notes 12 to 14 to
the financial statements,

Executive Committee members
The members of the Executive Committee during the year and up to the date of this report were:

Mr. Law Kin Chung, Christopher, JP (Chairman)

Dr. Cheng Cheuk Sang, Arnold (Vice Chairman)

Mr. Cheng Shee Sing, Patrick (Honorary Treasurer)

Mrs. Choy Pun Siu Fun, Veronica, MBE, JP

Dr. Chung See Yuen

Mrs. Kwok Leung Kit Kan, Ingrid

Ms. Lau Wing Yin, Cecilia

Mr. Lau King Shing, Daniel

Mr. Law Sheung Ping, James

Mr. Loong Hon Biu, Louis

Ms. Siu Wing Yee, Sylvia, JP

Dr. Tang Sau Lim, Philip

Mrs. Lai Wei Kit Lin, Minnie, MH, JP (retired on sth November 2019)
Ms. Yip Yun Wan, Amarantha (Executive Director) (ex-officio)

Mrs. Lai Wei Kit Lin, Minnie, MH, JP retired as Executive Committee member and did not offer
herself for election at the last Annual General Meeting. She has confirmed that there are no
disagreements with the Board and nothing relating to the affairs of the Society needed to be brought to
the attention of the Executive Committee of the Society.

In accordance with Article 31 of the Society’s Articles of Association, the members of the Executive
Committee (except ex-officio) shall be elected annually from amongst the members of the Society in
the Annual General Meeting,

In accordance with Article 35 of the Society’s Articles of Association, the Executive Committee may
appoint not more than four persons to be co-opted members of the Executive Committee but so that
the total number of Executive Committee members shall not at any time exceed 16.

Executive Committee members’ material interests in transactions, arrangements and
contracts that are significant in relation to the Society’s business

No transactions, arrangements and contracts of significance in relation to the Society's business to
which the Society was a party and in which an Executive Committee member of the Society had a
material interest, whether directly or indirectly, subsisted at the end of the year or at any time during
the year.
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HONG KONG FAMILY WELFARE SOCIETY

REPORT OF THE EXECUTIVE COMMITTEE (CONTINUED)

Executive Committee members’ interests in the shares and debentures of the Society or
any specified undertaking of the Society

At no time during the year was the Society a party to any arrangement to enable the Executive
Committee members of the Society to hold any interests in the shares or debentures of the Society or
its specified undertakings.

Management contracts

No contracts concerning the management and administration of the whole or any substantial part of
the business of the Society were entered into or existed during the year.

Permitted indemnity provisions

A permitted indemnity provision (as defined in Section 469 of the Hong Kong Companies Ordinance
(Cap. 622)) for the benefit of the Executive Committee members of the Society is currently in force and
was in force throughout the year.

Auditor

The financial statements have been audited by PricewaterhouseCoopers who retire and, being eligible,
offer themselves for re-appointment.

On behalf of the Executive Committee

Law Kin Chung, Christopher
Chairman

Hong Kong, 172 UCT ?923
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INDEPENDENT AUDITOR'S REPORT
TOTHE EXECUTIVE COMMITTEE OF HONG KOMNG FAMILY WELFARE SOCIETY
(Incorporated in Hong Kong and limited by gusrankes)
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Opinion
What we have audited

The financial statements of Hong Kong Family Welfire Society (the “Society™) set out on pages
g to 54, which comprise:

the balance sheet as at 315t March 2020,

the statement of comprehensive income for the vear then ended;

the statement of changes in own funds for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the finaneil statements, which include o summaty of significant
sccounting policies,

Chir opinion

In our opinion, the financial statements give a teue and fair view of the financizl position of the
Soclety as at 315t March 2o2o, and of its financial perdformance and its cash flows for the year
then ended in accordance with Hong Kong Financial Beporting Standards ("HEFRSs") issned
by the Hong Kong Institute of Certified Public Accountants ("HEICPA™) and have been properly
prepaned in compliance with the Hong Kong Companies Ordinance,
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Basis for Opinion

We conducted our suwdit in accordance with Hong Kong Standards on Auditing ("HESAs")
isswed by the HEICPA, Our responsibilitzes under those standards are further described in the
Auditer's Responsibilities for the Audit of the Financial Statements section of our report.

We belicve that the audit evidence we have obtained is sofficient and appropriate to provide a

basis for our opinion.
Independence

We are independent of the Society in asccordance with the HEKICPA's Code of Ethics for
Professional Accountants ("the Code”), and we have fulfilled our other ethical responsibilities in
accordance with the Code.

Other Information

The Executive Committee is responsible for the other information. The other information
comprises the information incloded in the Executive Committee's report and the annual report,
but does not include the financial etatements and cur auditor's report thereon.

Cur opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

EricouateripuseConpers, 22/F Prince's Building, Certral, Hong Kong
T: +B52 gadg RAHE, F: +852 2810 o888, vew.pwehk.com é 3
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INDEPENDENT AUDITOR'S REPORT

TO THE EXECUTIVE COMMITTEE OF HONG KONG FAMILY WELFARE SOCIETY
(CONTINUED)

(Incorporated in Hong Kong and limited by guarantee)
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Other Information (Continued)

In connection with our audit of the financial statements, our responsibility & to read the other
information and, in doing 20, consider whether the other information i materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated.

If, based an the work we have performed, we conclide that there iz a material misstaternent of
this other information, we are required to repoct that fact, We have nothing to report in this
regard.

Responsibilities of Exccutive Committes for the Financial Statements

The Executive Committes is responsible for the preparation of the financial statements that give
i true and fair view in accordance with HKFRSs issued by the HKICPA and the Hong Kong
Compinies Ordinance, and fur such internal control as the Executive Commities determines is
necessary to enable the preparation of finencial statements that are free from material
misstatement, whether due to froud or error.
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In preparing the financial statements, the Executive Committee is responsible for assessing the
Society's ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of sccounting unlass the Exeontive Committes
either intends to liguidate the Soeiety or o cease operations, or has no vealistic alternative but
to da o,

The Executive Committee's responaibilities include overseeing the Society’s finaneial reporting
process.

Auditor's Responsibilities for the Audit of the Financial Statements

Owr objectives are to obtain reazonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. We report our opinion solely to you, as a body, in
accordance with Section 405 of the Hong Kong Companies Ordinanee and for no other purpose.
We do not assume responaibility towards or accept liability to any other person for the contents
af this report. Reasonable assurance is a high level of assurance, but 18 not a guarantee that an
audit conducted in accordance with HKSAs will always detect a material misstatement when it
existe. Misstaternents can arise from fraud or error and are considered material &, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of
nsers taken on the basis of these financial statements,
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INDEPENDENT AUDITOR'S REPORT

TO THE EXECUTIVE COMMITTEE OF HONG KONG FAMILY WELFARE SOCIETY
(CONTINUED)

[Incorporated in Hong Eong and limited by guarantee)

Auditor's Responsibilities for the Andit of the Financial Statements (Continued)

Az part of an audit in aceordance with HESAs, we exercise professional judgment and maintain

pmfessm-na] seepticism throughout the audit, We also:
Identify and assess the risks of material misstatement of the financial statements,
whether due to frawd or error, design and perform aedit procedures regponsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion, The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, a5 fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control,

. Obtain an understanding of internal control relevant to the avdit in order to design
audit procedures that are appropriate in the circumatances, but not for the purpose of
expressing an opinion on the effectiveness of the Society's internal control,

. Evaluate the appropristeness of accounting policies used and the reasonableness of
gecounting estimates and related disclosures made by the Executive Committes,
. Conclude on the appropriateness of the Executive Committes's nse of the going coneern

basis of accounting and, based on the audit evidence obtained, whether a material
uneertainty exists related to events or conditions that may cast significant doubt on the
Society's ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor's report to the
refated disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion, Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report, However, future events or conditions maey canse the Socisty
1o cease to continue o8 a going concern.

* Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represemt the
underlying transactions and events in a manner that achieves fair presentation,

We communicate with the Executive Committee regarding, among other matters, the planned

scope and timing of the audil and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

PricewaterhouseCoopers
Certified Puhlic Accountants

Hong Bong, 12th October 2020
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HONG KONG FAMILY WELFARE SOCIETY

(All amounts in Hong Kong dollars unless otherwise stated)

BALANCE SHEET

ASSETS

Non-current assets
Property, plant and equipment
Right-of-use assets

Trust fund assets

Total non-current assets

Current assets
Receivables from Lotteries Fund

Deposits, prepayments and other receivables
Fixed deposits with original maturity over three

months
Cash and cash equivalents

Total current assets
Total assets

FUNDS AND RESERVES
Own funds

General Fund

Capital Reserve

Designaled Funds

Total own funds

Other reserves and trust funds
Social Welfare Lump Sum Grant Reserve
Provident Fund Reserve

Subvented Emplogee Benefit Reserve
Social Welfare Subyention Reserve

Trust Funds

Total other reserves and trust funds
Total funds and reserves

LIABILITIES
Non-current liabilities
Deferred income

. Lease liabilities

Total non-current liabilities
Current liabilities

Payables and receipts in advance
Home help deposits received

Provisions for unutilised annual leave and long service

payments
Deferred income
Lease liabilities
Total current liabilities
Total liabilities
Total funds and liabilities

The above balance shee

..............................................

Chairman

Note

oo o

11
11

12
13
14

15(a)
15(b)

15(a) & (c)
16

17

18
20

19

18
20

As at 31st March
2020 2019
24,421,768 20,289,001
11,403,409 -
42,334,396 63,829,409
78,159,573 84,118,500
11,025,205 10,165,005
20,788,301 14,791,753
24,957,226 24,223,240
224,154,066 196,574,197
280,924,798 245,754,195
359,084,371 329,872,605
78,419,667 57,730,153
1,204,203 1,466,914
40,893,659 38,966,051
120,517,529 98,163,118
85,713,015 79,401,585
17,239,960 17,104,678
17,887,394 15,430,809
8,853,876 8,610,811
42,334,396 63,829,409
172,028,641 184,377,292
292,546,170 282,540,410
18,489,518 14,125,778
5,841,216 -
24,330,734 14,125,778
16,248,971 15,920,918
97,000 94,000
5:466,280 5,409,631
14,527,546 11,781,958
5,867,670 =
42,207,467 33,206,507
66,538,201 47,332,285
359,084,371 329,872,695

hould be read in conjunction with the accompanying notes.
TEes 9 to 54 were approved by the Executive Committee on

12 OCT 2020
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HONG KONG FAMILY WELFARE SOCIETY
(All amounts in Hong Kong dollars unless otherwise stated)

STATEMENT OF COMPREHENSIVE INCOME
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Year ended 31st March
Note 2020 2019
Revenue
Government subvention 423,970,484 355,784,661
One-off subsidy from Social Welfare Department 911,400 19,200
Income from Lotteries Fund - Block Grant 3,981,747 3,786,210
Income from Lotteries Fund - Social Welfare
Development Fund (“SWDF”) 1,508,994 1,480,992
Income from Lotteries Fund - General 22,861,246 13,538,489
Back payment from Social Welfare Department 900,485 852,615
Home help fees 9,542,583 9,862,142
Donation funding for specific projects from:
- The Community Chest — Baseline Allocation 4,990,700 4,845,300
- The Hong Kong Jockey Club Charities Trust 6,242,003 3,857,925
iR - Other sponsors 24 37,272,038 41,390,137
Donations and income from fund raising activities 25 1,408,351 5,702,482
g Subsidiary services and other project income 16,266,615 16,599,316
Bk 529,856,736 457,719,469
(@)
S Other income
= Dividend income 1,531,668 1,403,032
3 Interest income 1,004,823 589,140
(7]
2,626,491 1,992,172
Total income 532,483,227 459,711,641
Expenditure
Employee benefit expenses 21 390,366,349 334,565,394
Programme expenses 22 57,518,545 57,436,838
Premises expenses 23 10,426,862 13,961,264
Other expenses 23 36,515,331 28,001,156
Interest on lease liabilities 612,611 -
Total expenditure 495,439,698 433,964,652
Surplus and total comprehensive income for the
year 37,043,529 25,746,989
Utilisation of current year’s surplus:
Surplus transferred to:
- General Fund 12 22,189,514 3,220,272
- Capital Reserve 13 (262,711) (242,110)
- Designated Funds 14 427,608 5,672,755
- Social Welfare Lump Sum Grant Reserve 15(a) 8,747,776 10,729,352
- Social Welfare Provident Fund Reserve 15(b) 198,775 275,607
- Social Welfare Subvention Reserve 16 5,742,567 6,091,113
37,043,529 25,746,989
The above statement of comprehensive income should be read in conjunction with the accompanying

notes.
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Disclaimer

The figures and financial information relating to the year ended 31 March 2020 included in the
Annual Report for 2019-2020 are not the statutory annual financial statements of Hong Kong
Family Welfare Society for that year. Further information relating to those statutory annual
financial statements required to be disclosed in accordance with Section 436 of the Hong Kong

Companies Ordinance is as follows:

Hong Kong Family Welfare Society will deliver those annual financial statements to the Registrar
of Companies as required by Section 662(3) of, and Part 3 of Schedule 6 to, the Hong Kong

Companies Ordinance.

Hong Kong Family Welfare Society’s auditor has reported on those annual financial statements.
The auditor’s report was unqualified; did not include a reference to any matters to which the
auditor drew attention by way of emphasis without qualifying its reports; and did not contain a

statement under Section 406(2), 407(2) or (3) of the Hong Kong Companies Ordinance.
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BERE

Society Members

- R4 =2 5 Life Members -

BER%YE
Mr. Au Kwong Keung

BB 2 Tt
Mr. Au-yeung Wing On

(il pavies
Mr. Robert S. N. Baly

Mr. C. Besde Berc

Bryson Charitable Group

PRI HB T
Ms. Virginia Chan
Choi Ying, JP

fepIE RIS
Mr. Mac H.T. Chan
fERELE
Mr. Chan Ka Kwun

fEE0iBIE 1, BBS, MH, A+

Dr. Alfred Chan Kwok Chiu,
BBS, MH, JP

Dr. Chan Kwong Fook
PRI

Ms. Lorraine Chan

(SN Sies
Mr. Chan Pun Lai

BRIEAKLZ T
Ms. Chan Shuen Ping

pEHBITSE

Mr. Stephen Chan Siu Yuen
RN L

Dr. Chan Wan Tung

PR LT
Ms. Chan Yin Ping

BEMmMeZ
Mrs. Katherine Chau

RERT T

Ms. Frances Chen

PR
Mrs. Betty Cheng

I FoU . 6
Professor Frank C. Y. Cheng

Het BT
Dr. Arnold C. S. Cheng

) vt
Mr. Patrick S. S. Cheng

FR/BB L LT
Mrs. Olivia Cheong

RIBERYL T
Mrs. Lisa Cheung Chung
Lai Seung

REISWL T

Mrs. Irene Cheung

RS
Mrs. Lillian Cheung

FENZT
Ms. Maria Cheung
Wai Sum

RERPUT
Mrs. Chien Huang
Chang Ling

$HEDAS, MBE, AN+
Mrs. Peter Choy, MBE, JP

BT
Ms. Catherine Chung

BRIRE L
Dr. Chung See Yuen

Mrs. Frederick Cooke

#HZ2020%F353168
As at 31 March, 2020

REm A
Mr. Fung Kwok Hing

TRIEFE

Mr. Cameron G. Greaves

TRINET T

Mrs. Yvonne Hariman

BB S
H.K. Red Swastika Society

(EEJ=hsesn
Mrs. Ho Lee Lai Fong

//\F_E-Egj_—
Mrs. Shirley Hung

HEExSE
Mr. Ip Cho Yin

Ms. M. Knowles

EAEEDY o
Mrs. Cecilia Kwan

ESmIR L T

Ms. Anita Kwan Kam Sheung

BEREL

Dr. Roger Kwan Wai Hong
PEHEL

Dr. Kwok Ka Cheong

BRRFLT
Mrs. Ingrid Kwok

BT
Ms. Sandy Kwong Sau Hung

FREIRE, MH, Kb+
Mrs. Minnie Lai, MH, JP

MRS E
Mr. Lam Cheuk Yum

BISATE

Mr. Daniel Lau



=S
Dr. Ellen Lau

WEwT L
Ms. Lau Wah Huen

s T
Ms. Cecilia W. Y. Lau

RO T
Mr. Christopher Law, JP

SRS

Mr. James Law

29T SBS, OBE, AT
Mr. Lee Jark Pui, SBS, OBE, JP

TYFHE LT

Dr. Rebecca Lee

ES e
Ms. Anita Lee

THBIBSTE, MH
Mr. Lee Yiu Fai, MH

THERU T
Mrs. Y. O. Lee

Mrs. Sydney S. W. Leong

RIERTSE
Mr. Allan Leung

RfRLITE
Mr. Anthony Leung

LYot v
Mr. Donald Leung Chi Shing

RE55, GBM, A+
Ms. Elsie Leung, GBM, JP

RERYT
Ms. Rita Leung

RRERIn LT
Mrs. Anna Y. L. Leung

A Sp v
Mr. Eddie Y. W. Leung

TEEF T
Dr. Mark K. Y. Li

X BT, GBS, OBE, K401
Dr. Eric Li Ka-cheung,
GBS, OBE, JP

Mr. Li Lan Sang

THE=u T
Mrs. Lillian Li

TEXBET T
Mrs. Philomena Li

l[El o
Ms. Thekla Lit Kwok Yuen

Mrs. Richard Liu

REBYT
Mrs. Aileen S. Lloyd

‘IR T
Ms. Grace Lo Wai Kit

BEERTE

Mr. Louis Loong

SRETT
Ms. Esther Ma

TR
Professor Diana Mak

¢ eEits
Mr. Mak Hoi Wah

ZER, BBS, AT
Dr. Mak Ki Yan, BBS, JP

EEER, MH, AT
Mrs. Agnes Mak Tang
Pik Yee, MH, JP

BE/N\OT L
Mrs. Sandra Mak

FEXA

Mrs. Anne Marden
Mr. L. C. McCormack
Mr. E. K. McCray
RiEgESRE

Mr. Vernon Moore

SRR T
Mr. Thomas J. Mulvey, JP

REFZL T

Mrs. Yvonne Ng

Gt
Mr. Robert Nield

STEFIZ L
Ms. Josephine A. Philips

WMYZEET T
Mrs. D. G. Pilbrow

BIRDFET T
Mrs. May Poon

Dr. Ton L. Quong

Mr. A. R. Reid

Mr. K. G. Sakhrani

HEEL T
Ms. S. M. Sersale

Bossu Tt
Mrs. Alison Siu Ho Cheuk Wai

RIXBEA T
Ms. Sylvia W. Y. Siu, JP

s
Mr. Winston Siu Wing Yan

SBEIE, GBM, GBS, A+
Ms. Maria Tam, GBM, GBS, JP

RIRE LT
Mrs. Kitty Tang

HTREL
Dr. Philip Tang

B HTRE
Mr. Brian H. Tisdall

HEBIRT T
Mrs. Becky Tse

Mrs. S. F. Urquhart

FETTIEIMED
Rev. Paul Webb

EENBYLT
Mrs. Jaclyn Wong Chew Li Chin

B|ERTE
Mr. Peter H. Y. Wong

HeREL
Dr. Wong Kam Chi

FERBELT
Ms. Wong Mei Kuen

BERTT
Ms. Priscilla Wong

EEIEAW LT
Ms. Sandy H.Y. Wong, JP

ERIBET
Dr. Wong Yu Cheung

Mrs. Sophia Wrangham

GRINE ST
Mr. Jimmy Wu

BREBT
Dr. Yeung Ka Ching

BEMET LT

Mrs. Katherine Young

Mr. Yu Look Yau
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List of Schools Served

- b2 Secondary School -

PAOAIAS S|00YdS JO ST | BRJIBHDEE @

BEERREERIEBHEZREEDS AD & FD POHL Leung Sing Tak College
R TSP Belilios Public School
BHELELP2 Buddhist Yip Kei Nam Memorial College
FROAENOEREBECPE Cheng Chek Chee Secondary School of Sai Kung & Hang Hau District, N.T.
BEEHHS08 Christian Alliance S. C. Chan Memorial College
BN ZFEPE Clementi Secondary School

iR hEEESTEERMS CNEC Lee | Yao Memorial Secondary School

= BhEsha Cotton Spinners Association Secondary School
BEER Evangel College

8 eptianle) Henrietta Secondary School

: ERILEEMHATLEPS HHCKLA Buddhist Ching Kok Secondary School

Q BREEZSERRPS HKMLC Queen Maud Secondary School

,?,. gEPE (BeREH) Ho Fung College (Sponsored by Sik Sik Yuen)

g SEORRLE0E Hong Kong Chinese Women's Club College

5," B R /AN = Kiangsu-Chekiang College (Kwai Chung)
NEESW (PEF) Kowloon Tong School (Secondary Section)
BIBISABEER Kwun Tong Maryknoll College
WECREB Y PS Lok Sin Tong Ku Chiu Man Secondary School
WESR i S Madam Lau Kam Lung Secondary School of MFBM
T OMBERERHER PHC Wing Kwong College
E80s Po Kok Secondary School
REBZTHEEDES Po Leung Kuk Lee Shing Pik College
EXBETHEDES Po On Commercial Association Wong Siu Ching Secondary School
BEERN\+HEFESREPE Pok Oi Hospital 80th Anniversary Tang Ying Hei College
BEhe Pui Kiu Middle School
2 £k Queen's College
EEsrfgsicah2 Rhenish Church Pang Hok Ko Memorial College
BB EERS T IKEDS Shun Tak Fraternal Association Lee Shau Kee College
BB RS2k E Shun Tak Fraternal Association Leung Kau Kui College
BRI Shun Tak Fraternal Association Tam Pak Yu College
BETZER St. Joseph's College
BREHha St. Louis School
BRRBER St. Paul's College
BEtRRTsS St. Stephen's Girls' College
ERE=[RRAFDE T.W.G.Hs Chang Ming Thien College
SEESE I RIMEEERIDE The HKSYC & IA Chan Nam Chong Memorial College
EEHENHSREDS The Mission Covenant Church Holm Glad College
EENVOERIED2 Tsuen Wan Public Ho Chuen Yiu Memorial College
EEZER United Christian College
HWIET B Ying Wa Girls' School
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- I\2 Primary School -

PEBESESHI/NE
BREBEMHATERSR
REBEXE/NS
BEERRERS
PRMBEPBELS/NBHR
PRMBPBELS/NS

- $#E Kindergarten -

6N iR
BRI WHER
BAERENRE
BHBEWIHHER / RPN (RB)
BHERDHER
EHREZEWHER

BEHPRER NS HER
BEEULERTB WM E
BHSERPESWHEE
HEEHMEDNVLEENHER
HEBHDINDHER CHE)
PESBESECHHE
EREESWHE

FSPRNDHER

BNHEDRISREZNHERERZNRE

EEYRUPRIPHE
BREREESRBYER
BHERESYHER
BEEYRLEPHERE
FERPRPHRE

FRPRE (ZLEER)

R e B ERWY RER
FRFERIBNSTHDRBR
FRERBINEREUURER
MEEREZREB/PRANER
SEBENBPHRE

IEfR I sE R S RRENHER
BB ERSERIRT T RDER
REHERRSBHER
BVEHERE (IXB)
BYVENERE (28)
tRERESENHER
ABESRBEHER (FER)
EES LEFRPRNHER
BBEANEEZEPWER
EBPERLSPHENRE
SBEMLKBENHER
MEBBPRESETHHER
BRESRERPER
BRgHheENER

CNEC Lui Ming Choi Primary School

HHCKLA Buddhist Wong Cho Sum

Po Leung Kuk Wong Wing Shu Primary School

Pok Oi Hospital Chan Kwok Wai Primary School

Queen Elizabeth School Old Students' Association Branch Primary School
Queen Elizabeth School Old Students' Association Primary School

611 Tree of Life Kindergarten

Buddhist Chi Kwong Kindergarten

Buddhist Chi Wai Day Nursery

Buddhist Chun Yue Kindergarten (Tung Chung) / Buddist Chun Yue Nursery (Tung Chung)
Buddhist Foo Hong Kindergarten

Buddhist Kam Lai Kindergarten

Buddhist Mr. & Mrs. Chan Chart Man Kindergarten

Buddhist Sum Tung Fook Kindergarten

Buddhist Tsang Kor Sing Anglo-Chinese Kindergarten

Christian Evangelical Centre Lok Fu Kindergarten

Christian Youth Centre Kindergarten (Yau Tong)

CNEC Christian Kindergarten

Grace Baptist Kindergarten

Greenville Anglo-Chinese Kindergarten

Hong Kong & Kowloon Kaifong Women's Association Wan Tsui Kindergarten Wan Tsui Nursery
Kornhill Christian Anglo-Chinese Kindergarten

Kwun Tong Baptist Church Choi Ming Kindergarten

Kwun Tong Baptist Church Kindergarten

Lock Tao Christian Kindergarten

Melody Anglo-Chinese Kindergarten

Melody Nursery (Melody Garden)

NTW & JWA Ltd Pok Hong Estate Nursary School

NTW & JWA Ltd Yuen Long Nursery School

NTW& JWA Ltd Cheung Fat Estate Nursery School

Pentecostal Church of Hong Kong Leung Sing Tak Anglo-Chinese Kindergarten
Pooi To Primary School Kindergarten

Shun Tak Fraternal Association Leung Kit Wah Kindergarten

Shun Tak Fraternal Association Tuen Mun Leung Lee Sau Yu Kindergarten

St. James Catholic Kindergarten

St. Monica's Kindergarten (Ho Man Tin)

St. Monica's Kindergarten (Tsuen Wan)

St. Peter's Church Kindergarten

Tai Po Merchants Association Cheung Hok Ming Kindergarten (Tseung Kwan 0)
The Christian & Missionary Alliance Scholars' Anglo-Chinese Kindergarten

The Hong Kong Chinese Church of Christ the Light Kindergarten

The Hong Kong Chinese Women's Club Kindergarten Nursery

The Lotus Association of Hong Kong Siu Hei Court Kindergarten

The Salvation Army Centaline Charity Fund Kindergarten

Tsing Yi Trade Association Tseung Kwan O Kindergarten

Zion Lutheran Kindergarten
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Acknowledgement

FEEQTIHRBRAMDALIEBRE—FRETFHER - NERE - BMRRMBIRE > BARDEE -

The Society would like to express its sincere gratitude to the following organisations and individuals
for their generosity in general donation, donation-in-kind, sponsorships and voluntary services.

##8 Organisations

4M Industrial Development Limited
A.S. Watson Industries

Agency For Volunteer Service
Agnes b. HK Limited

Bank Consortium Trust Company
BCT Financial Limited

BKT Group Limited

BNP Paribas

Buddhist Lim Kim Tian Memorial Primary School

Building Healthy Kowloon City Association Limited

BYME Engineering (Hong Kong) Limited
Cathay United Bank Company, Limited
Centaline Property Agency Limited

Centre for Community Culture Development
Chevalier International Holdings Limited

Chi Lin Nunnery

China Gas Charity Foundation Limited

China Gas Holdings Limited

China Harbour Engineering Company Limited
Chinese International School

Chow Tai Fook Charity Foundation Limited
Christian Youth Centre Kindergarten (Yau Tong)
Chun Wo Development Holdings Limited
Citrus Growers International

CK Hutchison Holdings Limited

CNEC Christian Kindergarten

Connexus Travel Limited

Consumer Council

Contemporary Charitable Foundation Limited
Continental Engineering Corporation
Cooperative Parenting Institute USA

Cottus Company Limited

Department of Applied Social Sciences, The Hong Kong
Polytechnic University

Department of Orthopaedics & Traumatology, The Chinese
University of Hong Kong

Department of Social Work, The Hong Kong Baptist University
Dorsett Tsuen Wan, Hong Kong

Education Bureau

Faith in Love Foundation

Fast Management Limited

Feeding Hong Kong

Food Angel

Fortress

FORTRESS, A.S. Watson Retails (HK) Limited
Golden Chicken Company

HandsOn Hong Kong

Hang Seng Bank

Happy Line Limited

Hip Hing Construction Co., Ltd.

Hip Hing Engineering Company Limited

HKBN Group



HOCC Charity Fund Limited

Hong Kong Chiu Merchants Mutual Assistance
Society Ltd

Hong Kong Disneyland Resort

Hong Kong Shanghai Alliance Holdings Limited
Hong Kong Trade Development Council

HSBC Insurance (Asia) Limited

Hui Kam Foundation Limited

Integrated Cognitive Assessment Clinic (ICAC),
United Christian Hospital

Integrity Service Limited

Investor and Financial Education Council

KITEC Management Limited

Korchina Logistics Holdings Limited

Ladies Circle Hong Kong

Lee Kum Kee Family Foundation

Leo Club of Lion Rock

Magic Clean Environmental Services Limited
Mandatory Provident Fund Schemes Authority
Manulife (International) Limited

Master Finance Company Limited

Mobile Nursing Museum, United Christian Hospital
MTR Corporation Limited

Online Holdings Limited

Pearson Education Asia Limited

Principal Asset Management Company (Asia) Limited
Principal Financial Group

Principal Insurance Company (Hong Kong) Limited
Principal International (Asia) Limited

Principal Investment & Retirement Services Limited
Principal Trust Company (Asia) Limited

Ricoh Hong Kong Limited

Rotary Club

Rotary Club of Channel Islands

School of Accounting and Finance, The Hong Kong

Polytechic University

Shaukiwan Tsung Tsin School

SHKP Club Limited

Silka Tsuen Wan, Hong Kong

Sir Robert Ho Tung Charitable Fund

Slim Beauty

Smartone

Supervised Visitation Network USA

TA Communication Limited

Tai Koo Primary School

Tai O Heritage Hotel

The Chinese International School Foundation Limited
The Christian Church of Divine Grace

The Community Chest of Hong Kong

The Hong Kong Council of Social Service
The Hong Kong Jockey Club Charities Trust
The Hongkong and Shanghai Banking Corporation Limited
The Peninsula Hotels

The Prudential Assurance Company Limited
Togo Pacific Limited

TY Property Japan Limited

United Asia Finance Limited

Urban Renewal Authority

Van Shung Chong Hong LTD

VC Group

Vita Green Charitable Foundation

Vogue Laundry Service Limited

Watsons Water

Women's Commission

Woori Bank, Hong Kong Branch

Woori Global Markets Asia Limited

Yi Wo Yuen Aged Sanatorium Centre

Ying Wa Girls School

Zonta Club of Victoria
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{8 A Individuals
Ms. Vivian Chih

Chiu Sau Lam

Dr. Choi Wai-man Anna
Dr. Hung Suet Lin

Lai Yun Yee

Ms. April Lam

Ms. Cecilia Lau

Ms. Kaylene Houng Lee
Ms. Lora Lee

Dr. Herman Hay Ming Lo
Ms. Lo Sau

Ms. Fanny Mak

Mr. Paul Siu

Ms. Tam Kit Yee

Ms. Ann Marie Termini
Ms. Yuki Wong
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AEEQTIHBMBRMMDALTE 70 AFSEL TR - MEERE  SRRHEBTRE - MUARDLET -

The Society would like to express its sincere gratitude to the following organisations and individuals
for their generosity in general donation, donation-in-kind, sponsorships and voluntary services for

the 70th Anniversary.

##8 Organisations

Angela Ho & Associates-Office

Asia Financial Holdings Ltd.

Asiaray Advertising Media Limited
Bel Canto Singers Foundation Limited
BMO Private Bank

BOA Financial Group Limited
Brilliant Shine Development Limited
Charles Monat Associates Limited
Eighty Eight Nail Salon

Family Council

Four Seas Group

Four Seas Mercantile Holdings Ltd.

Four Seas Mercantile Ltd. - Kung Tak Lam Shanghai
Vegetarian Cuisine

Four Seas Mercantile Ltd. - Shiki Etsu Japanese
Restaurant

Glorious Sun Enterprises Limited

Greenville Arts

Henrietta Secondary School

Hong Kong College of Technology

Hong Kong Mediation Alliance

Hong Kong Mediation Profession Staff General Union
Hong Kong St. John Ambulance

Institute of International Experts

K.S. Sze & SonsLife Harmony International Limited
Lee Kum Kee Family Foundation

Life Harmony International Limited

Liu, Chan and Lam Solicitors & Notaries

Nin Jiom Medicine Manufactory (HK) Ltd

Professional Mediation Consultancy Centre Ltd

Rainbow Foundation Limited

Sa Sa Making Life Beautiful Charity Fund
SPARK Communications Limited

Spring of Grace Music

Tan Siu Lin Foundation

The Bank of East Asia, Ltd.

The Hong Kong Council of Social Service
Trueworthy Holdings Ltd.

Violet Jasmine Ltd.

Zonta Club of Victoria
FBIRISMERAT
BEIBERPENESRAT
SEETHS-BEFILESSTIBHLE N-U busking
SEBEREIEERCRS

{8 A Individuals
Dr. Anjli Doshi-Gandhi

Ms. Marina Asraintra

Ms. Anna Chan Yin Ling
Ms. Chan Chi Kuen

Ms. Elizabeth Chan Wai Yin
Ms. Eva & Mr. KC Chan

Mr. Chan Man Shing

Dr. Michael Chan

Mrs. Shirley Chan

Ms. Chan Suk Mei

Mr. Vod Chan Ka Sing & Ms. Leung Ka Yan



Professor Chan Yuk Chung
Ms. Helen Yan Heung Chen
Mrs. Betty Cheng

Ms. Cindy Cheng Kwok

Mr. Patrick Cheng

Ms. Beatrice Cheung Lai Yee
Dr. Mary Cheung

Cheung Yuet Wah

Professor Ching Pak Chung
Professor Alice Chiu, BBS, JP
Professor Chiu Chi Yue

Dr. Chiu Ha Ying

Mr. James Chiu Shing Ping
Mrs. Nancy Chiu, BBS

Ms. Choa Gillian Ann

Mr. Choi Fan Wai

Ms. Emily Chow

Mrs. Peter Choy, MBE, JP
Ms. Maureen Chu

Mr. Chua Hoi Wai, JP

Ms. Catherine Chung

Ms. Mei Lena Chung

Ms. Prudy Chung

Dr. Chung See Yuen

Ms. Helen Arn Don Du

Mr. Ernie & Ms. Sharon Evans
Dr. Susan Fan, BBS, JP

Mrs. Fok Ho Yi Wah Eliza

Ms. Catherine Fong Kwai Kuen
Ms. Cindy Fong Yan Yan

Ms. Elizabete Fong Chong Mei
Ms. Jamie Fong

Mrs. Helena Fu

Dr. Fung Shun Sun Desmond

Mr. Mike & Mrs, Angela Grimsdick

Mrs. Yvonne Hariman

Mr. Louis Heung

Ms. Anna Ho Sui Kum

Mr. Bosco H.N. Ho

Mr. Brendan Ho

Mr. Ho Chi Kuen Dennis

Dr. Ho Kwok Leung

Mr. William Ho

Mr. Michael Hsin Kuan Yew & Ms. Pang Gigi Che Kwan
Mr. Hui Hung Kwong & Mrs. Freida Hui Leung Suk Yi
Mrs. Shirley Hui Seung

Mr. Anthony J. Hung

Mr, lu Ting Kwok

Ms. Sophia Kao, GBS, JP

Ms. Gillian Kew

Professor Minseop Kim

Dr. Anthony Kong

Ms. Maggie Koong

Professor Laura Kubzansky

Ms. Helen Kung

Ms. Maria Kwan Sik Ning

Mrs. Ingrid Kwok

Kwok Leung Ming

Mr. Ronald Kwok

Ms. Wendy Kwok Sheung Yuen

Mr. Kwok Wing Kee & Ms. Annie Kwok
Ms. Anita Kwong

Mr. Kwong Chak Chung & Ms. Kenzie Lau King Sau
Professor Daniel Lai

Mrs. Minnie Lai

Mr. Ross Lai

Ms. Wendy Lai

Ms. April Lam

Ms. Christine Lam Wai Ying

Ms. Daisy Lam Man Ha
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Ms. Lam Lai Kuen

Ms. Cecilia Lau

Mr. Lau Cheuk Ki

Ms. Lau Ching Yee

Mr. Daniel Lau

Ms. Ruth Lau Wing Mun
Ms. Sandia Lau Ying Lam
Mr. Lau Siu Kai, GBS, JP
Ms. Steven Lau

Dr. Lau Yuk King

Mr. Christopher Law, JP
Mr. James Law

Ms. Ada Lee Yuen Yee

Ms. Charmaine Lee

Mrs. Elina Lee

Ms. Margaret Lee Kam Wah
Ms. Pearl Lee

Ms. Polly Lee

Mr. Rance Lee

Mr. Rocky Lee

Dr. Lee Wai Yung

Mrs. Ada Leung Cheung Ka Yee
Ms. Emily Leung

Mr. Raymond Leung

Dr. Leung Yuk Ki

Mr. Andy Li

Dr. Eric Li Ka-cheung, GBS, OBE, JP
Mr. David T.C. Lie, SBS, JP
Mrs. Addie C. Lin

Ms. Carmen Ling Ka Mun
Ms. Clarie Lo

Mr. Lo Man Tuen, GBS, JP
Ms. Mary Anne Lo Shu Yee
Mr. Winston Lo Yau Lai & Ms. Jeannette Lo

Mr. Lo Zun

Mr. Denys Look

Mr. Louis Loong

Mrs. Stella Lu Yeung Tsun Ting
Mr. & Mrs. Lui

Mr. Bryan Lui

Mr. Edward Lui Chung Wing

Mr. and Mrs. Francis Y.T. Lui

Ms. Gloria Lui

Dr. and Mrs. Lui Siu Fai, BBS, MH, JP
Luo Qun

Ms. Esther Ma

Professor Joyce Ma

Dr. Olivia Ma, Dr. Michael Ma & Mrs. Annie Ma
Mr. Kenneth Mak Kam Hung

Mrs. Maria Mui

Ms. Ada Ng

Ms. Grace Ng

Ms. Ng Ming Chun, MH

Dr. Tabitha Ng

Ms. Pauline Ngan, BBS, JP

Mr. Philip Niem & Ms. Tan Poh Lee
Mr. Kenny Or

Mr. Jackson S.K. Pau

Mrs. Cindy Poon

Mr. Poon Lok To, Otto, OBE, BBS
Ms. Tammy Poon

Professor Shek Tan lei, Daniel, SBS, JP
Mrs. Edith Shih

Mr. Hendrick Sin

Mrs. Eva Siu Cheng Yee Wah

Ms. Louie So Sum Susan

Ms. Stella So

Mr. William D Stone

Ms. Scarlet Suen

Ms. Pansy Sun Chun Leung



Mr. Sze Chung Man

Dr. Quinly Tai

Dr. Ruby Tai

Ms. Maria Tam, GBM, GBS, JP

Ms. Ann Marie Termini

Mr. Andrew Tong Wai Chung

Mr. Carl Tong & Ms. May Tong

Mr. Tong Pak Chuen

Mr. Henry Tong Sau-chai

Dr. Tsang Kit Man, Sandra

Mr. Paco Tsang Ping Chiu

Mrs. Betty Tsui Wong Dig Hong
Mr. Kenny Tung Hiu Chung

Ms. Yolanda Yeh Tung

Dr. Kasisomayajula “Vish” Viswanath
Mr. Wai Lik Sun & Ms. Susan Gaw Cheng Hoon
Ms. Victoria Wai Yee Yuen

Mr. Sam Wan

Mr. Wan Siu Kau

Mr. and Mrs. Carson Wen, BBS, JP
Ms. Anita Wong

Mr. Johnny Wong Chi Keung

Mr. Wong Cho Bau, JP

Mr. Gilbert Wong

Ms. Hidy Wong

Ms. Wong Hing Chun

Wong Kau On

Mrs. Linda Wong

Mrs. Marita Wong

Professor Mooly Wong

Mr. Wong Muk Chuen

Ms. Sandra Wong Siu Chun & Mr. Mak Ping On
Ms. Sandy Wong

Mr. Wong Ting Chung

Mr. WT Wong

Ms. Wong Yeung Fong

Mr. Jimmy Wu

Mr. Dennis Yau

Mr. Yeung Ka Sing, GBS, MBE, JP
Ms. Amarantha Yip

Ms. Kathy Yip

Mr. Glen Yuen Yuet Fai

Mr. Samuel Yung, SBS, MH, JP
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FEEQTIHBRBRAMMDALTR 2019 BRASHRERERERALETRR - MERE -~ BB - BUARDLDHE -

The Society would like to express its sincere gratitude to the following organisations and individuals

s @

s for their generosity in general donation, donation-in-kind, sponsorships and voluntary services for
> families and individuals affected by the Coronavirus Disease 2019 (COVID-19).
=
3
)
g
o
o
Q
o
3
] . .
o+ ﬁ*ﬁ 0rgan|sat'°ns Hong Kong Federation of Young Professionals
4M Industrial Development Ltd Hong Kong NGO Centre
A Plus Make Up & Stylist Hong Kong Red Cross Health & Care Service Department
Agent of change foundation limited Hong Kong Volunteers Federation
AlA Foundation Jockey Club Community eHealth Care Project
Allied Sky International Limited Jumbo Floating Restaurant
Bank Julius Baer & Co. Ltd. KC Studio
i]z Bank of China (Hong Kong) Koo Tin Lok Charitable Foundation Limited
@ BKT Group Limited KS Mall
ﬁ Build & Wish Leo Club of Metropolitan Hong Kong
\
(@) Building Healthy Kowloon City Association Limited Li Ka Shing Foundation
o
,?1- Café 100% Love Legacy
(1]
.?p Central & Western District Council MC Masterindo Logistics Ltd
(2]
Cheung Chau Ching Wa Sports Association LTD MTR Corporation Limited
Cheung Chau Island Women's Association New World Development Company Limited
Cheung Kong Center Nuovo Grafica (HK) Publication Ltd.
Chow Tai Fook Charity Foundation Limited Po Leung Kuk Lee Shing Pik College
Chow Tai Fook Jewellery Group Principal Insurance Company (HK) Ltd
Contemporary Charitable Foundation Rotary Club
CV- Togo Pacific Limited Rotary Club of Channel Islands
Federation of Hong Kong Industries Royal Medic
Feeding Hong Kong Run To Your Home
Food Angel Sai Kung District Council
Gain Miles Scout Association of Hong Kong
Hang Seng Bank Shek Yam Alliance Church
Hang Yee Medicine Shop Co Ltd. Sing Yin Alumni Association
Heung Hoi Ching Kok Lin Association Sino Groups
HK Electric Social Welfare Department Eastern and Wanchai District Social
Welfare Office
HKBN Group
Sowers Action
Home Affairs Department
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Tai O Heritage Hotel
The Hong Kong Jockey Club Charities Trust

The Hong Kong Jockey Club Charities Trust - Covid
19 Emergency Fund

The Hong Kong Medical Association

The Joseph Lau Luen Hung Charitable Foundation
Ltd.

The Keswick Foundation

The Lok Sin Tong Benevolent Society Kowloon
The Y. Elites Association

Unilever Hong Kong Ltd.

Wah Fat Household Wares Ltd.

Women Helping Women Hong Kong

Yahoo Hong Kong

Yi Wo Yuen Aged Sanatorium Centre Aged
Sanatorium Centre Ltd

YWCA Ming Yue District Elderly Community Centre
Zink Logistics Limited

(D REMBARE &
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BEBHERE
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B SHEETBRA
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{& A Individuals
Mr. Stephen Barry
Ms. Chan Hoi Ming
Mr. Cheng Chung Tai
Ms. Delphine Cheung
Mr. Chu Hoi-dick

Mr. Chung Kwok Pan
Janie Fong & Connor
Ms. Kwok Lai Lan

Mr. Lam Hong Shing
Mr. Louis Loong

Ms. MY Lui

Mrs. Pang

Pang Kam Lai

Mr. Tai Chin Wah

Ms. Tham Oi Chun Janie
Mr. Ricky KY Wong
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B isE

Contacts

i E
Head Office

BESHER
Wan Chai Office

BB BSHESE 130 SRSEPI) 20 12 2010
Room 2010, 20/F., Southorn Centre,
130 Hennessy Road, Wanchai, Hong Kong

2527 3171

EBESEFEFE 156 WRIDARITSIRIEAE 1003 =
Room 1003, Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong

(=) 28612198

27712306 (=) 27811072

RERER TLAGSRERBKEHIN MIERS RERFE DI
Integrated North Point Integrated Family Service Centre Yau Tong Integrated Family Service Centre
Family BB ARIE 668 FRRWE B ~ae NEEHE MRS 1142
Services Upper G/F., Healthy Village, Phase Il, 668 King's Road, North Point, Hong Kong  1/F, Shun Lai House, Yau Lai Estate, Yau Tong, Kowloon
28329700 (=) 28934133 27752332 (=) 27752221
IEF 4R S RERFE DI K () RERERBEIL
Shun Lee Integrated Family Service Centre Shamshuipo (West) Integrated Family Service Centre
BEIBN WSS 2 SRIEA TR 4 12 BER KL TTMTBTTHRIE 2 12 204 =
4/F., Shun Lee Estate Community Centre, 2 Shun Chi Street, Shun Lee Estate, Kowloon Unit 204, 2/F., Un Him House, Un Chau Estate, Sham Shui Po, Kowloon
2342 2291 @ 2357 4639 2720 5131 @ 2725 6621
RER (F) KSEERFEDIL Eil () RSEERBHOL
Tseung Kwan O (South) Integrated Family Service Centre Kwai Chung (South) Integrated Family Service Centre
FRRERZEWEHEETE 157 F6 2% FREBERYEREVYO1E 102 E
Unit 2, Podium 1, Choi Ming Shopping Centre, Kin Ming Estate, Room 102, Podium 1 Floor, Bik Tsui House, Kwai Tsui Estate, Kwai
Tseung Kwan O, New Territories Chung, New Territories
U2 21774321 () 21771616 =] 24269621 (=) 24221875
IR R REER RMIN SRBREH — RERBDIN
Women and Family Enhancement Centre Zonta White House - Family Retreat Centre
EEEHERRMESIE c BT FIRANFARAR 4010 B NEEN
G/F., Wing C, Yiu Kwai House, Yiu Tung Estate, Shau Kei Wan, Hong Kong Ha Wong Yi Au Village, DD4010, Tai Po Road, Tai Po, New Territories
28115244 [%] 2960 0125 2650 6762 @ 2638 9889
BRPRINER AR 35
Clinical Psychological Service
FRERERUBREVO 1B 102 E
Room 102, Podium 1 Floor, Bik Tsui House, Kwai Tsui Estate, Kwai Chung, N.T.
28930073 (=) 2439 9091
BHERERS HBEASRREDL
Services for Parent-Child Connect Specialised Co-parenting Support Centre
Separation NEERRAE 838 SHEIZDI) 312 302 &
& Divorced Unit 302, 3/F., Laford Centre, 838 Lai Chi Kok Road, Kowloon
Families /= 81008883 (=) 27435833
KD i) Au]
Family Resource Centre Mediation Centre
HROPS IR AIBIO T 104 - 106 52 EBTUEE—11 80 3 A TOE
104 - 106, G/F., Tip Yee House, Butterfly Estate, Tuen Mun, New Territories ~ Western Garden, 80A, First Street, Sai Ying Pun, Hong Kong
24656868 (=) 24663672 25619229 (=) 28110806
SEER S RE|RHBPIL 78 i 3tb AR F5 LD
Children Leung King Service Centre Yau Ma Tei Service Centre
Services FREHRKUREEIM T 23 - 25 57 NEEBMEARIHE =S53R c1 e

G23 - 25, G/F., Leung Chi House, Leung King Estate, Tuen Mun, New Territories

24979079 (=) 2436 4116

Shop C1, G/F, Phase 2, Prosperous Garden,
3 Public Square Street, Yau Ma Tei, Kowloon

27205900/2720591 (=) 2720 5622

FEBERFEDIM

Hong Kong Western Service Centre
EBIEEE 80 38 AR

Western Garden, 80A, First Street, Sai Ying Pun, Hong Kong
25495106 (=) 2858 4794
EERSSERESRIREFY

ATAA Jockey Club Tseung Kwan O Youth Square
FREERBENEESZ A T

G/F., Carpark Block, Tong Ming Court, Tseung Kwan O, New Territories

21774567 (=) 2177 4400
EFRBEDIL

Kwai Fong Service Centre

PRSEFWZE IO T 106 57

106, G/F., Kwai Yan House, Kwai Fong Estate, New Territories

2348 2622 / 2348 3733

SERARBEDIM
Ngau Tau Kok Service Centre
NEEH SAARLER U REEIZI T 141- 150 57

141 - 150, G/F., Chin Wah House, Lok Wah South Estate, Kowloon

2798841 (=) 2756 4948
ZERARFS DN

Kwai Shing Service Centre
HIRZEHERITUNE 10 BT 123 - 128 57
Unit 123 - 128, G/F., Block 10, Kwai Shing West Estate,
Kwai Chung, New Territories

24197830 (=) 24197820

(=) 23482320 /2348 3390



LIRERFEE DN

Sheung Wan Service Centre

FBE2EXED 181- 183 SHFTicTTEBIR A T
G/F., Low Block, Grand Millennium Plaza, 181 - 183 Queen'’s Road
Central, Hong Kong

25463332 (=) 21678987
RMBRF N

Cheung Chau Service Centre
FIIEESWMREEZLT 101- 103 57

101- 103, G/F., Cheung Kwong House, Cheung Kwai Estate, Cheung Chau

29868616 (=) 29813555
Y SREDIN

Lamma Island Service Centre
B EBREBAE 313 AT B E

Block B, G/F., 31A Main Street, Yung Shue Wan, Lamma Island

29824411 () 2982 1144
KRRRFEEDIN

Tai O Service Centre

RURLKREEBU R 1508 T

Unit 1, G/F., Kindergarten Block, Lung Tin Estate, Tai O, Lantau Island

29855797 (=) 2985 6817
NI 22 AR #5 0

Shun On Service Centre
NEIRLZWRIEM N 1-4 R 9-12 5%
1-4 &9 -12, G/F.,, On Yat House, Shun On Estate, Kowloon

27931670 (=) 2763 6008
REREBRFE DM

Lai Kok Service Centre
NERKSEERITIRESSIZ 129 SRit0 N
Unit 129, Lai Kuk House, Lai Kok Estate, Sham Shui Po, Kowloon

23618212 (=) 27287340
f2EAARFE DM

Kin Ming Service Centre

PR B RFPAMEAZTE 157 FE5 158

Unit 1, Podium 1, Choi Ming Shopping Centre, Kin Ming Estate,
Tseung Kwan O, New Territories

27917230 (=) 27910091
KRIARFE DI

Cheung Shan Service Centre
FREERUSEUME T 27 - 30 57

27 - 30, G/F., Sau Shan House, Cheung Shan Estate,
Tsuen Wan, New Territories

2413052 (=) 24131497
RIERIEDN

Tivoli Service Centre
FRESKSFUWE 75 FRIRICES 1 E0T
G/F., Block 1, Tivoli Garden, 75 Tsing King Road, Tsing Yi, New Territories

24361413 (=) 2495 0790

NEREBROL
Kowloon City Centre for Active Ageing

FBR T NN BEHIE 55 - 61 SEREEEE 2 L 14

1/F., Block 2, Harmony Garden, 55 - 61 Kowloon City Road, To Kwa Wan, Kowloon

U= 27112488 () 27110925

Mf2Ln - AFEDOI

Viva - Cho Yiu Centre
FRZEBIAZZUTAZED E £ 112 101 - 106 5%
101 - 106, 1/F, Block E, Cho Yiu Centre, Cho Yiu Chuen,
Kwai Chung, New Territories

27428900 (=) 2742 8077

ERRFEDIL

0i Tung Service Centre
SEEHEERUWESZ1B101E

Unit 101, 1/F., Oi Sin House, 0i Tung Estate, Shau Kei Wan, Hong Kong
25647555 (=) 2564 7486

S M BR 5 CR I

Peng Chau Service Centre

FENIE FEUNSZ FE4E N10B 3B

N10B, G/F., Kam Peng House, Kam Peng Estate, Peng Chau

25597773 (=) 2983 9967
HERFE DL

Mui Wo Service Centre

R HEEREBUERBE 102 SEH

Room 102, G/F., Ngan Yat House, Ngan Wan Estate, Mui Wo, Lantau Island
29847920 (=) 2984 9532
N1 BRE #45 0 I

Shun Lee Service Centre

NEIBAWRER 342 (E5) 10-158

Unit 10 - 11, F3 (Podium Floor), Lee Foo House, Shun Lee Estate, Kowloon
U= 27988189 (=) 2345 3781
S ERARE O

Ngau Tau Kok Service Centre

N B SR AELEER IDEIER IO T 141 - 150 57

141 - 150, G/F., Chin Wah House, Lok Wah South Estate, Kowloon
27964880 (=) 2756 4948
RBERBEDIL

Lai Huen Service Centre
NERRXIEEEUIREEE 102 S7i0

Unit 102, Lai Huen House, Lai Kok Estate, Sham Shui Po, Kowloon

23500955 (=) 27931680
ESRFEDIM

Kwai Fong Service Centre
BTREEISUZE 2T 106 57
106, G/F., Kwai Yan House, Kwai Fong Estate, New Territories

24269666 (=) 2776 2131
RERHBEDIL

Cheung Hang Service Centre
FREKRSUWSHEIT
G/F., Hang Yip House, Cheung Hang Estate, Tsing Yi, New Territories

24369090 (=) 2436 3661
RKBEORFEHBIM

Tai Wo Hau Service Centre
FREBABOWELIEFS 114 - 115 57

Unit 114 - 115, Podium Floor, Fu On House, Tai Wo Hau Estate,
Kwai Chung, New Territories

24369062 (=) 2776 6839
SR RPIL

Rotary Club of Channel Islands Health Centre
KIERREBWRSE 101 =

Room 101, Tin Fu House, Lung Tin Estate, Tai O, Lantau Island

29855797 (=) 2985 6817
FISREDIL

Lee Foo Service Centre

NEIENWRZE 318 (¥6B) 2357

Unit 23, F3 (Podium Floor), Lee Foo House, Shun Lee Estate, Kowloon

21747737 (=) 2345 3781

BHRRH
Special
Services

ERHEDIN

Financial Education Centre

NERDEES 833 REVEES _H 51 501BF
Unit 501B, 5/F, Tower Il, Cheung Sha Wan Plaza,

833 Cheung Sha Wan Road, Kowloon

39501900 (=) 39501901

EANERRE

Wellness Programme
BBEEEE—H80RATEE
Western Garden, 80A First Street, Sai Ying Pun, Hong Kong

27711891 () 28110806
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URRAX Family Matters

BEREBNG

HONG KONG FAMILY WELFARE SOCIETY

EINEE] SEbirodaoios v Er e
_‘_F} R/oom 2010, 20/F., Southorn.Centre, i THE COMMUNITY CHEST
EERE ooy e o o R
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